Kak nanpaBurthb o0pamenue GuHAHCOBOMY YIIOJTHOMOYEHHOMY ?

Buumanuio ¢uzudeckux gun*! [Ipn BO3HMKHOBEHMH criopa ¢ (MHAHCOBOM
OpraHU3aIMen 10 OOpaIIeHns B CyJ] BbI IOJDKHBI HAITPaBUThH oOpareHne GuHaHCOBOMY

YIIOJIHOMOYCHHOMY.

BAJKHO 3HATD:

e [lopsnok mocyneOHOro yperyaupoBaHHs CIOPOB SIBISETCS 00513aTeIbHBIM IS
notpedureneil U (GUHAHCOBBIX OpraHU3alLU;

e PaccMmoTrpenue oOpamieHus OecmyiaTHO  (TOCIOIUIMHA  OTCYTCTBYET)  JUIsS
noTpeduTens GUHAHCOBOM YCIyTH;

e [lepen mnomaueit oOpamieHuss (UHAHCOBOMY YIOJIHOMOYEHHOMY HOTPEOUTENIO
HEOOXOJIUMO OOpaTUThCsl C 3asiBjieHHMeM (mpeTeH3We) K (PUHAHCOBOM
OpraHM3aIlfH, ¢ KOTOPOH BO3HUK CIIOP;

e [lonaya oOpauienust He TpeOyeT CHEUUalIbHBIX 3HAHUN, B Cllydae 3aTpyJHEHH
norpeduTeNI0 OyIeT OKa3aHa MOMOLIb B OPOPMIIEHUH O0OpallleHus;

e [Ipu HEOOXOAUMOCTH OecIIaTHO AJIA NOTpeOuTeNs OyIeT NpoBe/ieHa He3aBHUCHMas
AKCIIEPTH3A,

e B ciyuae, eciu notrpeduresnb cpazy oOpamaercs B CyJ MO CIOPY, BXOASAIIEMY B
KOMIIETEHIINIO (PMHAHCOBOTO YIMOJHOMOYEHHOTO — B PACCMOTPEHHH Jiejia B cy/e
eMmy Oyner orka3ano. [loTpeburens morepseT BpeMs, a IPU UCIOJIb30BAHUU YCIIYT

IOPUCTOB U 3KCIIEPTHBIX OPraHU3alni — €€ U JCHbIU.
*uzuueckue auya — KIUueHmMbl QUHAHCOBLIX OP2SAHUZAYUL, OMHOCAWUEC K
nompeobumensim uUHancosvix yciye 8 coomsemcmsuu ¢ Pedepanbrvim 3akonom Nel23-

@3 "O6 ynonHomovweHHoOM no npasam nompedbumenel GuHarcosolx ycaye".

IHoxatnL oOpaienue

IlpoBepurh, nomaekuT Ju Bam  conop paccMOTpeHHI0 (DHHAHCOBBLIM

YIIOJHOMOYCHHBIM
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[TonpoOuyto nHpopmanmio o crocodax nogayn oOpalieHus s pacCMOTPEHHS CIiopa
(MHAHCOBBIM YIIOJIHOMOYEHHBIM MOYKHO TTOJTyYUTh:

e Ha ouIKATILHOM caiiTe prHaHCOBOrO ynoaHomodeHHoro finombudsman.ru

e B KOHTaKTHOM IieHTpe Ciryx0bI puHaHCOBOTO yrosHomoueHHoro 8 (800) 200-00-10

(3BoHOK 10 Poccuu GecriaTHBIIN)

Conepxatuue:

1. KTo Takoi (puHAHCOBBIN YITOJHOMOYEHHBIN?

2. B xakux ciayyasix MOKHO OOpaTUThCS K PUHAHCOBOMY YIIOJTHOMOYEHHOMY?

3. KTo moxeT o0paTuthes K (GMHAHCOBOMY YIIOJTHOMOYEHHOMY?

4. Kak 00patutbes K pUHAHCOBOMY YIOJIHOMOYEHHOMY?

5. Kakue nokyMeHThl TOHaA005TCS?

6. Kak ObicTpo OyZeT BEIHECEHO perieHue?

7. YT0 MOXKHO c/ieN1aTh 0Ka (PMHAHCOBBIN YIIOJIHOMOYEHHBIN paccMaTpuBaeT MOE
oOparenue?

8. Kak y3HaTh 0 penieHnu (puHAHCOBOTO YIIOJTHOMOYEHHOTO?

9. Kak ucrnonnsercs pemeHue GUHaAHCOBOTO YIIOJIHOMOYEHHOT0?

10. Kyna o6paTuThes, €ciii OCTaaIuch BONPOCHI?

1. KTo Takoii puHAHCOBBII YIIOJTHOMOYEHHBbII ?

DOUHAHCOBBIA  YNOJHOMOYEHHBIA — HE3aBUCUMOE JOJHDKHOCTHOE JIMIO,
OCYIIECTBIISIFOILIEE JOCYACOHOE YpEeryjaupoBaHUE CIOPOB MEXIY (PUHAHCOBBIMU
OpraHu3alMsIMU U UX KIHEHTaMH - (PU3MYECKUMH JHIAMH, MOTpeOUTEIIMU
(PMHAHCOBBIX YCIIYT, MO3BOJISAIA U30€KaTh OOpAIIEHUs B CY/I.

@UHAHCOBBIA YIIOJHOMOYEHHBIN JEUCTBYET HAa OcCHOBaHMH DenepansbHOro
3akoHa Ne 123-®3 «O06 ynoJHOMOYEHHOM MO MpaBaM MOTpeduTenei (pUHAHCOBBIX
YCILyI».

Baxno 3HaTh, eciaM CHOp MOMJEKHUT PACCMOTPEHHIO  (PUHAHCOBHIM

YIOJHOMOYEHHBIM, TO TOTPEeOUTENh (PUHAHCOBBIX YCIIYT BIIpaBe 3asBIIATH TPEOOBaHUS
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K (puHAHCOBOW OpraHu3aluu B CyJeOHOM MOPSAIKE TOJBKO MOCHEe OOpameHus K
(uHAHCOBOMY YIOJTHOMOYEHHOMY.

[Topsinok 10OCYneOHOrO YyperyJiupoBaHHsl CIIOPOB B COOTBETCTBHHM C 3aKOHOM
ABJISIETCS. 00513aTEJBbHBIM M 0eCIVIaTHBIM (TOCIONUIMHA OTCYTCTBYET) JUISl TPAXKIaH.
Cpoku paccMOTpeHusi OOpalleHHs B pa3bl MEHbBIIE B CPAaBHEHUU CO CpPOKaMU
paccMOTpeHHUs Cy1e0HOTO HUCKA.

DuHaHCOBBIN YIOJTHOMOYEHHBIN paccMaTpuBaeT oOpailieHue 00
YIOBJIETBOPEHUH TPEOOBAHUN HCKIIOYUTEIBHO UMYIIECTBEHHOro  (Hampumep,
JEHE)KHOT0) XapakTepa, IpH 3TOM pa3Mep B3bICKUBAEMOM CYMMBblI HE JIOJKEH
npeBbiath 500 Teicay pyOsneil. ckitoueHrne coCTaBIsIOT JIMIb CIy4yad HapyIICHUS
CTPAaXOBLIMKOM IOpPSAKAa CTPaxoBoro Bo3memieHus no aoroopy OCAI'O — rtakue
TpeOOBAHMS MOTYT OBITh PACCMOTPEHBI HE3ABUCUMO OT UX pa3Mmepa.

[TonroToBKy K paccMOTPEHHIO (PUHAHCOBBIM YIOJHOMOYEHHBIM OOpalleHU
norpedureneit GrHaHCOBBIX yCIIyT ocyiecTBisieT Ciyx0a obecrieueHus 1eaTeIbHOCTH
¢unancoBoro  ynonHomoueHHoro (AHO «COH®Y») —  HexkomMepueckas

opraHnu3anus, CoO3aaHHad bankom Poccum.

2. B kakux cayyasx  MOXKHO  OOpaTuThbcs K  (PMHAHCOBOMY
YIIOJIHOMOYEHHOMY ?

OOpatuTbcst K PUHAHCOBOMY YIIOJJTHOMOYCHHOMY MOXKHO, €CITM y Bac BO3HUK
crop ¢ (UHAHCOBOM OpraHu3alueid, KoTopas oKas3ajia BaM ((MHAHCOBYIO YCIYTY B IIEJIAX,
HE CBS3aHHBIX C OCYIIECTBICHWEM IMPEANPUHUMATEIBLCKOW ACATEIBHOCTH. BaxkHo,
9TOOBI CO JHS, KOT/1a BB Y3HAIHM WU JOJKHBI OBLIH y3HATH O HAPYIICHUH CBOETO TPaBa,
IpoIUIO HEe OoJiee Tpex JieT.

HampaButh oOparnienue GMHaHCOBOMY YITOJTHOMOYCHHOMY MOYKHO B OTHOIICHHUH
cienyomux GUHAHCOBBIX OpTaHU3AIIHINA:

® CTpaxoOBBbIX OpTraHM3aIuil (KpoMe TeX, KOTOPhIE OCYIIECTBISIOT AEATeIbHOCTD

HCKJTFOYUTEIHLHO 0 00s3aTeIbHOMY METUIIMHCKOMY cTpaxoBaHuio - OMC);

e MukpoduHaHcoBbIX opranmuzaiuii (MDO);

® KPEIUTHBIX OpraHu3aIuii (Harmpumep, OAHKOB);
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® KpeAUTHBIX noTpeduTenbckux koonepatuBos (KIIK);

e J0MOapmOB;

® HErocyJapcTBEHHBIX IEHCHOHHBIX (oHA0B (HIID).

[IpoBeputh, mOmNEKUT JUM Bam cnop paccMOTpeHHIO (PUHAHCOBBIM

YIIOJIHOMOYCHHBIM MOJKHO C IIOMOIIIBIO CIICHIUAJIBHOI'O CCPBHUCA, OTBCTHUB HA HCCKOJIBKO

BOTIPOCOB.

3. K10 MoxkeT 00paTuThCs K GUHAHCOBOMY YIOJHOMOYEHHOMY ?

e 10TpedUTEIh GUHAHCOBBIX YCIYT, C KOTOPBIM UJIH B II0JIb3Y KOTOPOTO ObLIT 3aKIIIOUEH
JOTOBOp € (pMHAHCOBOW oOpraHu3anueil, audo JMIo, KOTOpOMY OblIa OKa3aHa
(dbrHaHCOBAas yCIIyra;

® 3aKOHHBIN MpEACTaBUTENb MOTPEOUTEN (PMHAHCOBBIX YCIYT (HAPUMEpP, POAUTEIb
WIM ONEKyH HECOBEPIICHHOJIETHETO, B I0Jb3y KOTOPOTO  BBIJBHUIAIOTCS
MMYIIIECTBEHHbIE TPEOOBaHUS);

® JIMII0, KOTOPOMY YCTYIUICHO MPaBO TpeOOBaHUs NOTpeOUTeNs (PMHAHCOBBIX YCIYT K

(buHAHCOBOI OpraHU3aIyy MO JIOTOBOPY YCTYIKHU MpaB TpeOoBaHus (IIECCUN).

4. Kak o0paTuThCsl K (PMHAHCOBOMY YIIOJJHOMOYEHHOMY?

[Tomgaua obpareHust He TpeOyeT OT TpaKJaHUHA CTICIIMAIbHBIX 3HAHUH, B ClTydae
3aTpyJHEHUM eMy OyJIeT oKa3aHa MOMOIIs B 0hOpMIICHUN OOpaIlleHHUS.

OOparure BHUMaHWE, JIO0 HampaBjieHHs  oOpamieHus  (QUHAHCOBOMY
YIOJHOMOUYEHHOMY BBl JIOJDKHBI CHauyajga HampaBUTh 3asBiIeHUE (TPETEH3UIO) B
(MHAHCOBYIO OpraHM3alMI0, C KOTOPOW Yy Bac BO3HUK CIOp, B NMUCHMEHHOM HWITU

AJIEKTPOHHOM BHJIE TIO CTaHJIAPTHOU opme.

OOpa3upl  3asBIeHUN (IpeTeH3ui) Jid HampaBieHuss B  (PUHAHCOBBIE
OpPraHU3alMHA MOXHO HAUTH 31ECH.

Ecnu Bbl HampaBuiu 3asBieHUE (IPETEH3UIO) B 3JIEKTPOHHOM BHUJIE 11O
cTaHJapTHOM (hopMe U CO JHS HapyIIeHUs BalllMX MpaB mpoiuio He O6osiee 180 nHel,
BaM JIOJDKHBI OTBETHTHh B TedeHHe 15 pabouux IHEH co AHS, CIEIYIOIIETO 3a JTHEM

NOJIy4eHHUs 3asiBlieHUd (peTeH3un). B uHbIX ciyyasx — B TeueHue 30 KajieHIapHbIX
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JTHEW CO JIHSI, CJIEIYIOIIETO0 3a JHEM MOIyUYeHUs 3as1BlieHus (npeTeH3un). OTBET 0KeH
IIPUWATA HAa Bally OJJICKTPOHHYIO IIOYTYy WJIM Ha IIOYTOBBIM axapec. Eciau orser
(pMHAHCOBOM OpraHU3allMy Bac HE YCTPOMWJI WM HE MOCTYNWI B YKa3aHHbIE CPOKH, Bbl
MO>KeTe 00pamaThcs K (PMHAHCOBOMY YIOJHOMOYEHHOMY.
OTtnpaButh oOpaiieHrne GUHAHCOBOMY YIOJHOMOYEHHOMY MOXHO:

® B DJEKTPOHHOW ¢opme uepe3 JHUYHBIA KaOWHET Ha OQUIMAILHOM cailTe

(MHAHCOBOTO YIIOJHOMOYEHHOTO;

e B JIEKTPOHHOU (popme uepe3 mopTan [ocycayr;

® B MUCBMEHHOW ¢opme mo ajapecy (HUHAHCOBOTO ymojJHOMoueHHoro: 119017,

MockBa, CTapoMOHETHBIN Nepeynok, AoM 3, nonyyatenab — AHO «COLDY ».

5. Kakue 10KyMeHTBI HA/10 MPUJIOKUTH K 00palieHuI0?

K o0Opaiienrto npuaararoTcs:

e KOMUs 3asiBJICHUS (MPETeH3UK) B (PMHAHCOBYIO OpTraHU3alIlUIo;

e Komus OTBEeTa (PMHAHCOBOW OpraHM3aIlMU Ha Ballle 3asBicHUE (MpeTeH3Ho0) (mpu
HaJUYUN);

® KOIHs IOTOBOpa ¢ PUHAHCOBOW OpraHu3aiueil (mpu HaTu4un);

® KOITMH WHBIX IOKYMEHTOB TI0 CYIIECTBY CIIOPA;

® KOMWUU JTIOKYMEHTOB, TMOJTBEPKIAIOIINX IMMOJTHOMOYHUS 3aKOHHOTO TPEJCTaBUTENS
notpebutenst (UHAHCOBBIX yCiyr (IIpU HaMpaBlIeHWH OOpalieHus 3aKOHHBIM
MIPEJCTABUTENIEM);

® KOMWS TIUIATEKHOTO JIOKYMEHTa, TMOATBEP)KIAIONIET0 BHECEHHE IUIaThl 3a
paccMoTpeHne (PUHAHCOBBIM YIIOJTHOMOYEHHBIM 00paIlleHUH TPEThHX JIHIL (B CITy4Yae
HampaBlIeHUs OOpalIeHus JUIOM, KOTOPOMY YCTYIUICHO MpaBO TpeOOBaHUS K

(MHAHCOBOM OpPraHM3aluU MO TOTOBOPY YCTYIIKH MpaB TPeOOBaHMUS).

OOparutre BHMUMaHHWE: A MojAadn oOpaunieHus: GMHAHCOBOMY YIOJIHOMOYEHHOMY
MPOBEJICHNE HE3aBUCUMOMN dKCIepTU3bl (OlleHKH) He Tpebyercs. [Ipu HeoOxoaumocTu

oHa OyJeT MpoBe/IeHa 110 MHUIIMATUBE U 3a CYET (PMHAHCOBOTO YIOJIHOMOYEHHOTO.
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OOpareHne JOIKHO COAEPKATh:

e (aMuiaHMio, UM U OTYECTBO (NIPH HAIMYUHU), JATy U MECTO POXKACHUS, MECTO
KUTEIbCTBA 3asIBUTEIIS;

® TIOYTOBBIA aJpeC W WHBICE KOHTAKTHBIC JaHHbIC (HOMep TenedoHa, aapec
AJIIEKTPOHHOM TOYTHl — TPU HAIUYMH), €CITU OOpallleHHe HampaBiieTcs B
AJIEKTPOHHOU (opMe, — aZipec FICKTPOHHOU MOUTHL;

® HaMMEHOBAaHHE, MECTO HaAXOXKJICHHUS U aJipec PUHAHCOBOW OpraHu3aIlny;

® CBEJCHHS O CYIIECTBE CIOpa, pa3Mepe TpeOOBaHUS UMYIIECTBEHHOTO XapakTepa, a
TaK)Ke HOMEpE JIOTOBOPA U JIATE €T0 3aKII0UYCHUS (PH HAJTHYHH);

® CBEJICHMS O HAIpaBJICHUM 3asiBlieHUs (IIPETeH3WH) B ()MHAHCOBYIO OpraHU3AIIMIO,
HAJIMYUU €€ OTBETa, a TakKe 00 MCMOJb30BAHHBIX CTOPOHAMHU JIO HAMPABIICHUS
oOpaitieHust GMHAHCOBOMY YITOJTHOMOUYEHHOMY CIIOCO0aX pa3pelieHus Cropa;

® ATy HalNpaBJICHUs OOpaIlCHUS;

e COOCTBEHHOPYUYHYIO MOJIUCH 3asBUTENS, €CIIM 0OpallleHne HalMCaHo Ha OyMa)kKHOM

HOCHUTCIIC.

6. Kak ObicTpo Oyner BbIHeceHO penienue?

B Teuenuwe Tpex pabouux IHEW cO AHSA TMOCTYIUIEHUS oOpalleHusi BaM OyJleT
HaMpaBJI€HO YBEJAOMJICHHE O MPUHATHH 0OpaIeHHs K paCCMOTPEHHIO JInO0 00 0TKa3e B
€ro MPUHITHH.

Ecnu obpaliieHre NpuHsIIM, peuieH|e M0 HEMY J0JKHO ObITh BBIHECEHO:

e BTeueHue 15 pabouux AHEN co Hs, CIEAYIOUIETO 3a JHEM IT01a4 00palleHus, €Cliu
BBl CaMM SIBIIsIeTeCh MOTpeOuTeNneM (UHAHCOBBIX YCIyr JHOO €ro 3aKOHHBIM
MPEICTABUTENEM;

e B rteueHue 30 pabounx AHEN CO IHSA, CAEAYIOLIETO 3a JHEM Mo1au 00paIleHus, €Cliu
oOpallleHue MOCTYNWIO OT JIMIA, KOTOPOMY YCTYIUIEHO NpaBO TpeOOBaHUS K
(bHHAHCOBOI OpraHU3aIuy.

Ecnin mno mnpenMery crnopa HYKHO MPOU3BECTH HE3aBUCHMYIO 3KCHEPTH3Y,
pPaccCMOTpPEHHE MPUOCTAHABIMBAECTCS HA BpeMsl MPOBEEHUSI HKCIIEPTU3bI, HO HE OoJee

yeM Ha 10 paGouux aHeil.



7. Utro MOXHO cAenaTb NMOKa  (UHAHCOBBI  YNOJHOMOYEHHBIH
paccMaTpuBaeTr Moe oopamieHue?
B xone paccMmoTpenust oopaiieHust Bel moxere:
® CIeAUTh 3a XOAOM pPACCMOTPEHHs Ballero oOpalleHuss B JUYHOM KaOuHeTe
(yBemoMJIeHUSI O XOJIe PACCMOTpPEHHsI OOpalleHHsi MOTYT TakKe MNPUXOJUTh Ha
MOOUIEHBIN TeNEe(POH U STEKTPOHHYIO MOYUTY);
® XOJaTaiicTBOBaTh 00 OYHOM PACCMOTPEHUH Balero 0OpalieHus;
® 0TO3BaTh CBOE OOpallleHHe [0 NaThl MPUHATHS (PUHAHCOBBIM YIOJIHOMOYEHHBIM
pEeUIeHUs 110 pe3ybTaTaM PaCCMOTPEHHUS CIIOPA, €CIIU Bbl PEILWIN HE MPEAbIBIATh
TpeboBaHuUil K (PMHAHCOBOU OpraHU3aIuY;
® OTKa3aTbCs OT 3asBJICHHBIX TpeOOBaHMM K (PUHAHCOBOW OpraHM3allvd, HAIpPaBUB
COOTBETCTBYIOIIIEE 3asBICHUE, €CIH YAAJIOCh YpPEryJIupoBaTb CIOp IIyTEM
3aKJIIOYEHUS] COIVIALIEHUs, a TaKXe B Cllydae JA0OpPOBOJBHOTO HCIIOIHEHHS
(¢buHAHCOBOI OpraHu3aluen Balux TpeOoBaHUM.
[lo pesynbratam paccMOTpeHusi oOpaileHus (UHAHCOBBIM YIIOJTHOMOUYECHHBIN
MIPUHUMAET PEIICHHUE O €ro MOJHOM WM YaCTUYHOM YAOBJIETBOPEHUH MM 00 OTKa3e B

€TI0 YAOBJICTBOPCHHUM.

8. Kak y3HaTh 0 penmieHuM (pMHAHCOBOI0 YIIOJTHOMOYEHHOT0?
Pemenue puHaHCOBOTO YIIOJIHOMOYEHHOTO B TEUEHHUE OJHOTO paboydero JIHS CO JHS
€ro MPUHSITHUS OyIEeT HANPaBJICHO BaM OJHUM U3 CJICAYIOIINX CIIOCOOOB:

e B (dopmMe  DJIEKTPOHHOTO  JOKYMEHTa,  MOAMHCAHHOTO  (DMHAHCOBBIM
YIOJIHOMOYEHHBIM YCUJIEHHOUN KBAM(DUIIMPOBAHHOM 3JIEKTPOHHOM MOITUCHIO;

e Ha OymMakHOM HocuTeje (IPU HAJIWYUU COOTBETCTBYIOIIETO XOJIaTaliCTBa MOXKET
OBITH BpPYYEHO JIMYHO WJIM HANpaBJICHO HaA TIOYTOBBIM aJpec, yKa3aHHBIA B
oOpallieHu ).

Pemienne (uHAHCOBOTO YIOJIHOMOUYEHHOTO BCTYMAeT B CHIIy IO HcTeueHuu 10
pabouux AHEH Tociie JaThl eTo moAnucanus. Pemenne GruHaHCOBOTO YITOJIHOMOYEHHOTO

OyZIeT HampaBjieHO (PMHAHCOBOW OpPraHU3allMU B T€YEHUE OJIHOTO paboyero JHs COo AHS
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CTO MMPHUHATHA. duHaHCcoOBas OopraHu3anus 00s13aHa UCIOJHUTH pPCIICHUC B YKaBaHHbII\/'I B

HEM CPOK.

9. Kak ucnoJisiercsi peuieHue (pMHAHCOBOI0 YIIOJITHOMOYEHHOr0?

Pemenune ¢uHaHCOBOrO  yNOJIHOMOYEHHOTO  IMOMJIEKHUT  HCHOJHEHUIO
(uHAHCOBOM oOpraHu3alUeil He IMO3HEe YyKa3aHHOTO B HEM Cpoka. B ciyuae
HEUCTIONHEHUs] (PUHAHCOBOM oOpraHu3alUeil pelieHus B YCTAHOBJICHHBIM CPOK,
(PMHAHCOBBIN YIIOJIHOMOYEHHBI HA OCHOBAaHUM BAIETO 3asBICHMS BBIJACT BaM
YAOCTOBEPEHUE. YJIOCTOBEPEHHUE SIBJIAETCS HCIOJHHUTENIBHBIM JIOKYMEHTOM, Ha
OCHOBAaHMM KOTOPOrO CYJIEOHBIM MPUCTAB-UCIIOJHUTENb IPUBOJUT PpEIICHUE B
UCIIOJIHEHHE B INPUHYIWUTEIBHOM mopsake. YnocroBepenue Hampasisiercs B OCCII
Poccun ucknounTennsHO B pOpMe 3JEKTPOHHOTO JOKYMEHTA Yepe3 €IMHYI0 CHUCTEMY
MEXBEJOMCTBEHHOT'O 3JIEKTPOHHOTO B3aUMOICHCTBHSI.

Kpome Toro, ecnu ¢uHaHcoBas OpraHusanus HE HCHOJHWIA B JOOPOBOJIHLHOM
MOpsIIKE perieHre (UHAHCOBOTO YIOJTHOMOYEHHOrO, CyJl Ha OCHOBaHMHM BaIlIErO
3asIBJICHUS B3BILIET C (MHAHCOBOM opranm3auuu mrpad B pazmepe 50 MpOLEHTOB OT
CyMMbl TpeOOBaHMS MOTPEOUTENS, KOTOPOE TMOJIEKATIO YAOBIECTBOPEHUIO B
COOTBETCTBHUHM C pellieHneM (PMHAHCOBOI'O YIIOJTHOMOUYEHHOTO.

B cinydae Hecornacus C BCTYNMBIIMM B CHJIy peuieHHEM ()UHAHCOBOIO
YIOJIHOMOYEHHOTO BbI Bripase B TeueHue 30 KaleHJapHbIX JHEH MOocie THS BCTYIUICHUS
B CHJIy YKa3aHHOTO PEIICHUs] 0OpAaTUTHCS B CYJ U 3aIBUTh TpeOOBaHUS K (PUHAHCOBOM
OpraHu3alMU M0 IPEIMETY, COAEPKALIEMYCsl B 0OpallleHUH.

Jns moarBepkaeHus: gakra oOpalleHus K (GUHAHCOBOMY YIOTHOMOYEHHOMY IO
yKa3aHHOMY TpeOOBaHUIO BaM HEOOXOJUMO IMPEAOCTaBUTh B CYJ JIOKYMEHTHI,
MOATBEPKIAIOIIKE Ballle 0OpalieHUe K HEMY.

Konust Bamero wucka B cyd [Jo/bkHa ObITh HampaBlieHa (PUHAHCOBOMY

YIOOJIHOMOYCHHOMY.

10. Kyna o0paTuThCes, €CJid 0CTAJIUCH BONPOCHI?
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[TonpoOnass wHpoOpMaIus o0 HOCYynNeOHOM TMOPSAKE YPETYJIUPOBAHUS CIOPOB

pa3MelieHa Ha OQUIMATBEHOM caifTe (MHAHCOBOTO YIIOJIHOMOYEHHOTO.

Takke BBl MOXETE MOJYYUTh KOHCYJIbTAIMKM MO Tele(OHY KOHTAKTHOTO IIEHTpa
Cnyx0b1 (puaancoBoro ymosHomoueHHoro +7 (800) 200-00-10 (3Bonok mo Poccum

OeCIIaTHBIN).
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