7 dheBpanis 1992 rona N 2300-1

POCCHUMICKAS ®EJEPALIMS
3AKOH

O 3AIIMTE ITPAB IOTPEBUTEJIEN

CrrcOK N3MEHSIOIINX TOKYMEHTOB
(B pen. ®enepanbhbix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3)

Hacrosimuii  3akoH peryiupyer OTHOIIEHHS, BO3HHUKAIOIIME MEXIY MOTPEOUTEISIMA H
W3TOTOBUTEISIMH, HCIIOTHUTEISIMU, UMIIOPTEPaMH, IIPOJIABIIaAMH, BJIaJIelIbI[AMU arperaTopoB HHGopMamuu
0 ToBapax (yciyrax) MpH MpoJiaxke TOBApOB (BIMOJIHEHUU pa0oT, OKa3aHUHU YCIIYT), YCTAaHABJIMBAET MpaBa
norpedureneld Ha MpuoOpeTeHrne TOBapoB (PadoT, yCIyT) HaJIekKAIIero KadecTBa W OE30IMMACHBIX IS
JKU3HH, 30POBbsI, UMYILECTBA OTpeOUTENIEH 1 OKpYKaIoLIel cpelibl, oJTyuyeHre HH(OpMaLKu O TOBapax
(pabotax, ycinyrax) U 00 MX HM3TOTOBUTENSX (MCIIOJIHUTEISAX, MPOJABIAx), O BJIAJC/IbIAX arperaropon
uHpOpMaK 0 ToBapax (yciyrax), IPOCBEIIEHHE, TOCYAapCTBEHHYI0 M OOIIECTBEHHYIO 3alUTy HX
MHTEPECOB, a TAKXKE ONpPeIeNIIeT MEXaHU3M peali3aliy 3TUX Ipas.

(B pen. deaepanbbIx 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
D3)

OcHOBHEBIE IMOHATHS, UCIIOJIb3YEMBIC B HACTOSALIEM 3akoHe:

MOTPEeOUTENb - IPaXKIAHUH, UMEIOIINH HaMEpEHHE 3aKa3aTh WIK MPHOOPECTH TMOO0 3aKa3bIBAIOIINH,
NpUOOPETAIOIMI MM HMCHOJB3YIOMMA TOBapsl (paboThl, YCIyTHM) HCKIIOUUTEIbHO MJISl JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX M HMHBIX HYXI, HE CBA3aHHBIX C OCYLICCTBICHHEM NpPEANPHHUMATEIbCKOMN
JeSITeITbHOCTH;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

W3rOTOBUTENb - OpPraHW3alusl HE3aBUCHMO OT €€ OpPraHM3alMOHHO-TIPaBOBOH (OPMBI, a TaKKe
WHJIUBUTyaITbHBIN MTPEeIPUHIMATENh, TPOU3BO/ISIINE TOBAPHI IS PeaTn3allui MOTPEOUTEISIM;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

WCTIOJIHUTENb - OpraHu3alMs HEe3aBHCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOH (OpMBI, a Takxke
I/IH}II/IBI/I}Iya.HI)HIJﬁ IpEANIPUHUMATEIb, BBITIOJTHAOIINUE pa6OTI)I HJIW OKa3bIBAIOIIUEC YCIIYT'U HOTpe6I/ITe.HSIM
10 BO3ME3IHOMY JI0TOBOPY;

(B pen. @enepanbpHOTro 3akoHa OT 17.12.1999 N 212-D3)

MpojaBel] - OpraHW3aldsl HE3aBUCHMO OT €€ OpPTraHWU3aIlMOHHO-TIPaBOBOW (OPMBI, a Takke
WHJAMBUIyJILHBIA TPEAIPUHUMATEh, PEATU3YIONIMEe TOBaphl MOTPEOUTENSAM IO JOTOBOPY KYIUIH-
TIPOJIAXKU;

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)
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ab3an yrpatun cuiy. - @eaepanbhblil 3akoH oT 21.12.2004 N 171-D3;

HEZOCTaTOK ToBapa (paboThl, YCIyrM) - HECOOTBETCTBHE ToBapa (paboTel, yCIyru) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBICHHOM MM MOPSIKE, WU
YCIIOBHSAM JOTOBOpa (IPU WX OTCYTCTBHM WIIM HEMOJNHOTE YCJIOBHH OOBIMHO TIPEABSIBISIEMBIM
TpeOOBaHUM), HITH LIEJSIM, JIJIs1 KOTOPBIX TOBap (padoTa, yciyra) Takoro pojia OOBITHO HCITONB3YETCS, I
LeNsM, O KOTOPHIX NpojaBeln (UCIOJHUTENb) ObUI MOCTaBICH B HM3BECTHOCTh MOTpEOUTENEM MpH
3aKIIIOYEHUH JJOTOBOpa, Wid 00pasuy u (MJIM) OMHCAHMIO MPU MpOJake ToBapa Mo obpasuy u (WIn) 1o
OIHCaHHIO;

(B pen. depepanbHbix 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paboTbl, YCIYrH) - HEYCTPaHUMBI HEZOCTaTOK WM
HEJOCTATOK, KOTOPBIH HE MOXET OBITh yCTpaHEH 0e3 HecOpa3MEepHBIX PAaCXOI0B MM 3aTPaT BPEMEHH, WITH
BBISABIISIETCS. HEOJHOKPATHO, WJIM TPOSBISETCS BHOBB IOCIE €r0 YCTPaHEHHUS, WU JAPYrHe MOJOOHbBIE
HE/IOCTaTKH;

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThI, yCiIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) U KU3HH,
3JI0POBBSI, UMYIIIECTBA MOTPEOUTENIS M OKPYKAFOIIEH CpeIbl IPU OOBIYHBIX YCIOBHUSIX €r0 UCTIOIb30BAHUS,
XpaHeHHs, TPAHCIOPTUPOBKU W YTWIIM3AIUH, a Takke Oe30IacHOCTH IMPOIECCca BBHITOIHEHHS PabOTHI
(oKa3zaHus yCIIyTH);

YIOJHOMOYEHHas:  MU3roToBUTENeM  (IPOJAaBIOM)  OpraHu3alus Wi  yIOJTHOMOYEHHBIN
M3roToBUTENEM (IPOJABLIOM) WHAMBUAYANbHBI NpeaupuHUMaTeNnb (Jajgee - YIOJHOMOYCHHAas
OpraHM3alys WM YIOJHOMOYEHHBIH WHAMBUAYaJbHBIM MpeNnpUHHMATeNb) - OpraHHu3alusd,
OCYIIECTBIISIONIAsl OMpPEACIEHHYIO JeATelIbHOCTh, WM OpraHM3allks, CO3/JaHHas Ha TEePPUTOPUU
Poccuiickort ®Depeparnuyi M3roTOBHTENEM (TIPOJABIIOM), B TOM YHCJIE€ HHOCTPAHHBIM HM3TOTOBUTEIIEM
(MHOCTpPaHHBIM MPOAABLIOM), BBIIOJHSIOLINE ONpEAEICHHbIE (YHKIMM HAa OCHOBAHMUH JOTOBOpA C
U3roToBUTENEeM (TIPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha IMPHHSATHE W YAOBIECTBOPEHUE TPeOOBaHMIA
norpeduTeneii B  OTHOUIEHMM TOBapa HEHAAJIEKAIEro KadecTBa, JMOO  MHAWBUAYaAJIbHBIN
MpeANpUHUMATEb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit ®epepanuu, BBITOJHSAIOMINANA
ompeJieieHHble (YHKIMM Ha OCHOBAaHWHU JIOTOBOpAa C HW3rOTOBUTENEM (IIPOJAABIOM), B TOM HYHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IIPOJABIIOM), W YIOJHOMOYEHHBI UM Ha NPUHATHE U
YIOBJIETBOPEHUE TPeOOBaHMUH NOTpeOHUTENEH B OTHOIECHUN TOBapa HEHAIJIEKAILEro KauecTBa,;

(a63ar1 BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

HMIIOPTEp - OpraHu3ais HE3aBUCHMMO OT  OPraHU3allMOHHO-TIPABOBOH  (JOPMBI WK
WHIUBUYAbHBI TNPEANpPUHUMATEIb, OCYLIECTBISIOIIME HMMIOPT TOBapa Uil €ro MNoclHeAyoIle
peanuzanuu Ha Tepputopun Poccuiickoit enepannu;

(a03an BBeneHn denepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

BlIajiener] arperatopa wH(popmamuu o ToBapax (yciayrax) (mamee - BIajeliel] arperaropa) -
OopraHM3anus HE3aBUCUMO OT  OpraHU3alMOHHO-TIPaBOBOM  (QopMbl MO0  HMHAMBHIYaJbHBIN
MPeIIPUHUMATEIb, KOTOPBIC SIBIISIOTCS BIIAACIbIAMH IPOTPAMMBI IS JCKTPOHHBIX BBIYHCIUTEIIBHBIX
MaIlvH ¥ (WIK) BiaelbllaMy caliTa v (MJIK) CTPAHHUIIBI caliTa B UH)OPMAITMOHHO-TEIICKOMMYHUKAITHOHHON
cetn "MHTepHET" W KOTOpBIE TPEAOCTABISIIOT MOTPEOWTEN0O B OTHOLIEHWH OIPENEICHHOTO TOBapa
(ycimyrH) BO3MOXXHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C TPEIIOKECHHEM IpojaBmia (HMCIIOTHUTENS) O
3aKJIFOYEHUH JIOTOBOPa KYIUTH-TIPOAaKU TOBapa (JOroBopa BO3ME3JHOTO OKa3aHHS yCIYT), 3aKIIOYUTH C
MPOAABIIOM (MCIIOHHUTENEM) JOTOBOP KYIUTH-TIPOAKH (JIOTOBOP BO3ME3THOTO OKA3aHUS YCIYT), a TAKIKE
MIPOU3BECTH MPEABAPUTEIBLHYIO OIUIATy YKA3aHHOTO ToBapa (YCIyTH) IMyTeM HAJUYHBIX PacdeToB JINOO
MepeBoia JICHEKHBIX CPENICTB BIAJEIbIly arperaropa B paMKax NpUMEHseMbIX (GopMm Oe3HaTMYHBIX
pacyeToB B COOTBETCTBUHU C IMMyHKTOM 3 cTaThu 16.1 Hactosmero 3akoHa u denepaibHbIM 3aKOHOM OT 27
nrons 2011 roga N 161-D3 "O HamoHaJIbHOM IIATEKHOM cucTteme".

(a63amr BBenmen denmepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOTO 3aKOHA OT
31.07.2020 N 290-®3)

I'masa I. OBIIUE ITOJIOKEHUA
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Crarspa 1. [IpaBoBoe peryJinpoBaHue OTHOIIEHHH B 00/1aCTH 3alIMTHI IPaB NOTpedUTe el

1. OtHomeHUsT B O0JIACTH 3aIUTHI MPaB MOTpeduTeneil perynupyroTcst ['paXkaaHCKUM KOIEKCOM
Poccuiickoit @enepaniny, HACTOSAMIKUM 3aKOHOM, APYTUMHU (eepalbHBIMU 3aKOHAMH (ajiee - 3aKOHBI) U
NPUHAMAEMBIMH B COOTBETCTBHM C HUMH HMHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMH akTamu Poccuiickoit
®denepanuu.

(. 1 B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpasurensctBo Poccuiickoit ®enepanmmu He BIpaBe MOpydaTh QenepaabHBIM OpraHaM
UCTIOJTHUTEILHON BIACTH IPUHUMATD aKThI, COJIEPKAIINE HOPMBI O 3alIUTE MIPAB MOTPEOUTENICH.

[IpaButensctBo Poccuiickoit ®Penepanuu BOpaBe HU3AaBaTh Uil MOTPEOUTENsT M TPOJABIA
(M3roTOBUTEINS, UCIIOTHUTENS, YIIOJIHOMOUYSHHOM OPraHU3aluy WIN YIOJTHOMOYEHHOTO HHANBUAYAIbHOTO
npeAnpruHAMATENsI, UMIIOpTepa, BiajAesiblia arperaropa) mpaBuiia, oOs3aTelbHbIE HPU 3aKIOYCHUH U
UCTIOJIHEHUH MyONWYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHON KYIUIH-MIPOAAXKH, IHEProcHaOXKeHHS,
JTOTOBOPOB O BBHITIOTHEHHUH PabOT U 00 OKa3aHHUH yCIIYT).

(ab3amr BBemen ®denmepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. deaepanbHOTO 3aKOHA OT
24.04.2020 N 144-03)

Ao63ar yrpatui ciny ¢ 1 aBrycta 2011 roga. - @eaepanbasiii 3axon ot 18.07.2011 N 242-D3.
Cratbs 2. Me:xknyHapoanbie 1oroBopsl Poccuiickoii @enepauuu

1. Ecmm mexpyHapomHbIM aoroBopoM Poccuiickoit denepanny yCTaHOBICHBI WHBIE MPaBHIA O
3alIMTe TpaB MOTpeOHTENel, YeM Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIINM 3aKOHOM, HMPUMEHSIOTCS
IpaBUiIa MEXAYHAPOJHOTO JOTOBOPA.

2. PenieHust MEXrocyn1apCTBEHHBIX OPraHOB, IPUHSITHIE HA OCHOBAHUU MOJIOKEHUN MEX Ty HAPOIHBIX
JnioroBopoB Poccuiickoil dejepanuu B X UCTOJIKOBaHMM, IpoTuBopeyaleM Koncruryuuu Poccuiickoit
Oenepanyu, He TOANIEKAT UCTIONHEHHIO B Poccuiickoit @enepanyn. Takoe MPOTUBOPEYHE MOKET OBITH
YCTaHOBJICHO B MOPSIJIKE, ONPEIEICHHOM (ellepaTbHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(1. 2 BBenen @enepanbHbIM 3akoHOM 0T 08.12.2020 N 429-03)

Cratbs 3. IIpaBo nmoTpeduTesieil Ha NpocBelIeHne B 00J1aCTH 3aIMTHI IPAB NOTpeduTe el

1. IIpaBo motpebuTeneli Ha MPOCBEIIEHNE B 00JIacTH 3alUTHI TIpaB MOTpeduTeNnel odecrneunBaeTcs
HOCPE/ICTBOM ~ BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWH B (enepalbHble TOCYIapCTBEHHBIC
oOpa3oBaTeIbHBIE CTaHAAPTH M O0pa30BaTEIbHBIC MPOTPAMMBI, @ TAKXKE MOCPEICTBOM OpraHU3aIuU
crcTeMbl HHDOPMAIMK TTOTPeOHTENeH 00 UX TIpaBax U O HEOOXOAUMBIX JICHCTBHSX IO 3AIUTE ITHX MPaB.
(B pen. @enepanbaoro 3akoHa ot 02.07.2013 N 185-D3)

2. B menmsx peanusanuu mpaBa NOTpeOWTeNlell Ha NpocBelieHHEe B 00NacTH 3allUTHl NpaB
norpebuTenel opral rocyJapCTBEHHOTO Ha/I30pa OCYIIECTRIET (OPMUPOBAHHE U BEJICHHE OTKPBITOTO U
00IIe0CTYTHOTO TOCYIapCTBEHHOTO HH(OPMAIIMOHHOT'O pecypca B 00J1acTH 3allIUTHI IPaB MOTpeOuTENeH,
KagecTBa M 0€30MacHOCTH TOBapoB (padoT, yciyr) B MopsiaKe, ycTaHOBIeHHOM IlpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

(1. 2 BBenen @enepanpHbM 3akoHOM 0T 11.06.2021 N 170-03)

Cratba 4. KauecTBO TOBapa (padoTbl, YCIyIH)

1. Ilponasen; (MucronHUTENb) 0053aH MepeaaTh MOTPEOUTENIO TOBAp (BBIMIOJIHUTE PadOTy, OKa3aTh
YCIIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm oTCyTCTBMH B IOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThI, YCIIyTH) TIPOIABEI]
(ucromHuTeNnp) 00s3aH TepenaTh mNoTpeOHTEN0 TOBap (BBINOJIHUTH paboOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIINH OOBIYHO MPEIbABIIEMBIM TPEOOBAHUAM M MPUTOAHBIN JUTA IIeIeH, U1 KOTOPBIX TOBap
(pabota, ycimyra) Takoro posia 0OBITHO UCIIONIE3YETCS.

(B pen. @enepanbpHOTro 3akoHa OoT 25.10.2007 N 234-D3)
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3. Ecimu mponasell (MCIIONHUTENh) MPH 3aKIFOUYESHUN JOTOBOpa OBLI IMOCTABIICH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IEJSX NMpHOOpeTeHus ToBapa (BBIMONHEHHUS pabOTHI, OKa3aHWS YCIYyTH),
npojaBer] (MCIIOTHUTENh) 00s3aH MepenaTh MoTpeOnTet0 ToBap (BBIMOJHUTL padoOTy, 0Ka3aTh YCIyry),
TIPUTOJTHBIN JJIs1 UCTIOJIB30BAHUS B COOTBETCTBHH C ITUMHU IICIISIMHU.

4. IIpu mpomake ToBapa 1o oOpa3iry U (WiIM) ONMHCAHUIO TIPOJaBell 00sM3aH nepeaaTh MOTPEOUTEI0
TOBap, KOTOPBIH COOTBETCTBYET 00Pa3Ily U (WIJIH) ONMUCAHHUIO.

4.1. Ilpu npomaxe OTIENBbHBIX BHAOB TEXHMYECKH CIIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMU IIPOTpaMMaMH Al BJIEKTPOHHBIX  BBIYMCIMTENbHBIX MAIIMH [OTPEOUTEINIO
o0ecreynBaeTCcsi BO3MOXKHOCTh HCIOJB30BaTh OTAEIBbHBIE BHABI TEXHHYECKH CIJIOXKHBIX TOBApOB C
MIPEIBAPUTEIHHO YCTAHOBICHHBIMH IPOTrPAMMaMU JTSI SJIEKTPOHHBIX BEIUMCIUTENbHBIX MALINH, CTPaHAMU
IPOMCXOXKICHHU KOTOpBIX siBisitoTcsl Poccuiickas denepanms Wi Apyrue rocynapcrBa - WIEHBI
EBpasuiickoro s3KOoHOMU4ECKOro coro3a. IlepeueHb OTIeNbHBIX BUAOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApPOB, MOPAAOK COCTABJICHUSA M BCACHUA NCPCUHHA IMPOrpaMm i 3JICKTPOHHBIX BBIYHUCIIUTCIIBHBIX
MaIlliH, CTPaHAMH [IPOUCXOXKICHHS KOTOPBIX sBisAtoTCs Poccuiickas denepanys uiy Apyrue rocyaapcTsa
- yeHbl EBpa3uiickoro 5KOHOMHUYECKOr0 COK03a M KOTOPBIE JOJKHBI OBITh IPEIBAPUTEIILHO YCTaHOBIICHBI,
Y TIOPSIIOK UX MIPEBAPUTEIHHON YCTAHOBKH, BKJIOYast TpeOOBaHUS K QYHKIIMOHUPOBAHHIO, OTIPEIEIISIOTCS
[IpaButenscTBOM Poccuiickoit denepanuu.

[IpeaBapuTenbHO yCTAHOBJIEHHBIE IPOrPaMMbl ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIKH,
HCIIOJIb3YEMBIC HOTpC6I/ITeHeM Ha OTACJIBbHBIX BHUAAX TEXHUYCCKU CIIOXKHBIX TOBApPOB IJId AOOCTyIa K
uHpOpMAIMK Ha caiiTax B HH(DOPMANMOHHO-TENIEKOMMYHUKAITMOHHOW ceTu "HHTepHET", MOKHBI
obecrneYnBaTh BO3MOXKHOCTD HCIIOJIb30BaHMs 0€3 JOMOTHUTENHFHBIX HACTPOEK (110 YMOITYaHHIO ) TIOUCKOBON
CHUCTEMBI, CTPAHOW MPOUCXO0XKAECHUS KOTOpOil siBnsieTcs Poccuiickas denepainus Wi Apyrue rocy1apcraa
- wieHbl EBpa3uiicKOro 53KOHOMHMYECKOIO COI03a, B MOPSAKE, YCTaHOBIEHHOM IIpaButenbcTBOM
Poccuiickoit ®@enepanym. TpeboBaHMS K YKa3aHHOW IMMOWCKOBOW CHCTEME W TIOPSNIOK €€ OIpeelIeHHUs
ycranaBiuBatotcs [IpaButensctBoM Poccuiickoit @enepauuu.

[IpenBapuTenbHO YCTaHOBICHHBIE MPOTPaMMBbI Ui DIIEKTPOHHBIX BBIYMCIHTENBLHBIX MAIIWH,
UCIIOJIb3YEeMBbIe TOTPEONTENIEM Ha OTACIBHBIX BHIAX TEXHUUECKH CJI0KHBIX TOBAPOB, IOJKHBI B TOM YHCIIE
BKJIIOYATh IPOTPaMMY JJIsl JICKTPOHHBIX BEIYMCIUTENBLHBIX MAIIWH, KOTOpas MpeHa3HaueHa JIJIsl TOUCKa,
NPOCMOTpa W MPHOOPETEHHsI MPOTPaMM JUIS DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, MPUMEHIEMBIX
HOTPEOUTESIMI C HCHOJNB30BAaHHEM TEXHHYECKH CIOXKHBIX TOBAapoOB (lajiee - €IMHBIA MarasuH
NPUWIOKEHUH), W (DYHKIMOHUPOBAHHE KOTOPOW OCYIIECTBISETCS C YYE€TOM OCHOBHBIX TPHHIIUIIOB,
YTBEPXKIaeMbIX (efepalbHbIM OpPraHOM HCIOJHHUTENFHONW BJIACTH, OCYHICCTBISIONMM (YHKIHUU TI0
BBIPAa0OTKE W pealu3aluy T'OCYAapCTBEHHON IOJUTUKH M HOPMATHBHO-TIPABOBOMY DETyJIHPOBAHHIO B
cdepe HHPOPMAIMOHHBIX TEXHOJIOTHH. DerepaibHbII OpraH UCTIOTHUTEIBHON BIIACTH, OCYIIECTBIISFOLIHI
GYHKIMU TO BHIpabOTKE M peaju3alyd TOCYAapCTBEHHOH TOJIMTUKM W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cepe HHOOPMALMOHHBIX TEXHOJIOTHH, TaKKe YTBEP)KAAET NepeueHb NporpamMmm JUis
9JIEKTPOHHBIX BBIYMCIHUTENBHBIX MallWH, pPa3MEIIaeMbIX B €IMHOM MarasMHe MpPUWIOKEHUH B
00s3aTeTbHOM TIOPSI/IKE.

(a63ar BBeneH DenepanbHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen @enepansHbM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3axoHaMK WK B YCTAHOBJIIEHHOM UMH TIOPSIJIKE TIPEyCMOTPEHBI 00s13aTeIbHbBIE TPEOOBAHMUS
K ToBapy (padote, ycayre), mpoaasel] (UCTIONHUTENh) 0053aH MepeaTh MOTPEOUTENNIO TOBAp (BBHITOJHHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIHIA ITHM TPEOOBAHUSM.
(1. 5 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratrpsa 5. IlpaBa M 003aHHOCTH W3rOTOBHUTENs (HCHOJHMTENSl, NPOAaBUa) B 00J1aCTH
YCTAHOBJICHHUSI CPOKA CJIY:KObI, CPOKA TOHOCTH TOBapa (padoThl), a TAKKe rAPAHTHITHOTO CPOKA HA
ToBap (padory)

1. Ha ToBap (paboTy), mpeqHa3HAUYCHHBIA MJIS JUIUTEIBHOTO HWCIIONB30BAHUS, W3TOTOBUTEIH
(WcrioHUTENB) BIpaBe yCTAaHABIMBATH CPOK CIYXKOBI - MEPUOJl, B TEUYEHHE KOTOPOTO HW3rOTOBUTEIb
(ucmosTHUTENH ) 00s3yeTCst 00eCTICUnBATh NOTPEOUTEIIO BO3MOKHOCTE HCITOIH30BaHUS ToBapa (paboThl) 10
HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJOCTATKU HA OCHOBAaHUH IyHKTA 6 cTathu 19
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Y TIYHKTa 6 cTaThyl 29 HACTOSIIETO 3aKOHa.
(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

2. WsroroButens (MCMOJMHWUTENH) OO0s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboTbl)
JUTUTEIEHOTO TI0JIb30BAHMS, B TOM YHCIIe KOMIUICKTYIOIINX H3/ISJINH (1eTajel, y3/10B, arperaTtos), KOTOpbIe
[0 WCTEYCHUH OIPEIETICHHOTO IIepHOa MOTYT IPEICTaBIATh ONACHOCTh IUIS JKU3HH, 3IOPOBBS
NOTpeOUTENs, IPUUNHATD BPE]] €r0 HMYILECTBY MM OKpY>Karollei cpene.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET WCUHCIATHCS €IUHUIIAMHA BPEMEHH, a TaKXKe HHBIMHU
SAVHULIAMU HM3MEpeHHUS (KUJIOMETpaMH, METpPaMH WM TPOYMMH CIWHUIIAMH W3MEPCHHS WCXOHIsS U3
(YHKITMOHAIBHOTO Ha3HAYCHMsI TOBapa (pe3ysibrata paboThl)).

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

4. Ha npoaykTel nUTaHus, Hap(QrOMEPHO-KOCMETHYCCKUE TOBAPHI, MEIMKAMEHTHBI, TOBAPhI OBITOBOM
XUMHH U WHBIE TIOJJOOHBIE TOBAPHI (PaOOTHI) U3TOTOBUTENH (MCIIOTHUTEN) 00s3aH YCTaHABINBATH CPOK
TOHOCTH - IEPHO/I, TI0 HCTEYSHUH KOTOPOTO TOBap (paboTa) CUNTAETCS HETPUTOTHBIM JUIS HCTIOTb30BAHHS
10 Ha3HAUYCHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBITOIHEHHE PaOOTHI) IT0 HCTEYEHHH YCTAHOBICHHOTO CPOKA TOTHOCTH,  TAKKe
ToBapa (BBHIMOJIHEHHE Pa0OTHI), Ha KOTOPBIM [OJDKEH OBITH YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlPeIlaeTCsl.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. U3rotoBuTenb (MCHONHUTENh) BIIPaBe YCTAaHABIMBATH HA ToBap (paboTy) rapaHTUHHBIN CpPOK -
Mepuos, B TEUEHHE KOTOPOTO B ciaydae OOHapyXeHus B ToBape (paboTe) HemoCTaTka W3rOTOBHUTEIH
(ucriomHUTENB), MPOAABEL, YHOJIHOMOYEHHAs OpPraHu3alMsi WIM YIOJHOMOYEHHBI WHIMBUIYaJIbHBIH
npeAnpruHAMATEb, MMIOPTEP OO0s3aHbI YJOBJICTBOPUTH TPEOOBAaHUS TOTPEOUTENs, YCTAHOBJICHHbBIE
cratbsimMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroBuTeins BIIpaBe MPUHATH 0053aTEILCTBO B OTHOIIICHWU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEUEHNUH YCTAHOBJICHHOTO UM TapaHTHITHOTO CPOKa (JIOTIOJHUTEIHHOE 00S13aTEIBCTRO).
(a63am BBeneH denepanpHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue JIOTIONHUTENBHOTO — 0053aTENbCTBA  M3TOTOBUTENS, CpPOK JICMCTBUSL  TaKOTO
00513aTeNTLCTBA U MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENIEM MPaB MO TAKOMY 0053aTeIbCTBY OMPEACIISIOTCS
HU3TOTOBUTEIICM.

(a63ar1 BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen; BOpaBe YCTAHOBUTb Ha TOBAP TapaHTUHHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC€ NIPUHATH 00513aTeJIbCTBO B OTHOIICHHH HEOOCTATKOB TOBapa, O6H&py>K€HHBIX 10
HCTCUYCHHUHU I‘apaHTPIfIHOFO CpOKa, YCTaHOBJICHHOI'O U3TOTOBUTCIICM (,Z[OHOJ'IHI/ITGJ'H:HOG O6HSaT€J’ILCTBO).

ConeprkaHre JOMOIHUTEILHOTO 00513aTeNIbCTBA MPOAABIA, CPOK JIEHCTBUS TAKOTO 00SI3aTENILCTBA U
TIOPSIIOK  OCYIIECTBIICHHUS TIOTPEOUTENIEM IMPaB O TaKOMY OOS3aTENbCTBY OIPEACISIOTCS JOTOBOPOM
MEX]Ty MOTPEOUTEIEM U IIPOIABIIOM.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButens (mpomaBel]) HECET OTBETCTBEHHOCTh 32 HENOCTATKH TOBapa, OOHApY)XEHHBIE B
TE4YEHHUE CPOKa JICHCTBUS IOMIOJTHUTENBHOTO 0053aTENIbCTBA, B COOTBETCTBHHU C a03alleM BTOPBIM ITyHKTa O
crathu 18 HacTosmero 3aKoHa, a MOCJIe OKOHYAHUS CPOKa AEHCTBUS JOMOIHUTEIFHOTO 0053aTENbCTBA - B
COOTBETCTBHH C ITYHKTOM 5 cTaTh 19 HacTosmero 3akoHa.

(. 8 BBenen dexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CraTtbs 6. O0s13aHHOCTh U3TOTOBUTEJISA 00eCIeYNTh BO3MOXKHOCTh PE€EMOHTA U TEXHUYECKOI'0
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00C/TyKHUBaHHUS TOBapa

NzroroButens 00s3aH 00€CIEUYUTh BO3MOXXHOCTH HCIOJIB30BaHHS TOBapa B TCUCHHE €0 CPOKa
ciyxO0b1. J[71s 3TO# 1ienu M3roTOBUTENh 00CCIICYMBACT PEMOHT U TEXHHUYECKOE OOCITYyKMBAaHHE TOBapa, a
TaKk)Ke BBITYCK M TIOCTaBKYy B TOPTOBBIE M PEMOHTHBIC OpPTaHHU3AIMM B HEOOXOAWMBIX IJII PEMOHTA U
TEXHHYECKOTO 00CITYKUBAHI 00beMe U aCCOPTUMEHTE 3aITacHBIX YacTel B TEUCHHE CPOKa MPOM3BOACTBA
TOBapa U MOCJIE CHATHS €ro C IMPOU3BOJICTBA B TCUCHHUE CPOKA CIIY>KOBI TOBapa, a PU OTCYTCTBHU TAKOTO
CpOKa B TEUEHHUE JIECATH JIET CO JTHS Tepeadu TOBapa MOTPeOUTENIO.

Cratbs 7. IlpaBo noTpeduTeisi Ha 6e30MACHOCTH TOBapa (padoThl, yCJIYrH)

1. Ilorpeburens uMeeT mpaBo HA TO, 9TOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €ro
WCIIOJIb30BaHMs, XPaHEHHs, TPAHCIOPTHPOBKUA M YTWIM3aLUH ObLI Oe30MaceH AJsl KU3HH, 3A0POBBS
NOTPeOHTENS, OKPYKAIOMICH Cpelbl, a TaKKe He MPUYMHSUI Bpea UMYIIECTBY oTpedutens. TpedoBaHmus,
KOTOpBIE JIOJDKHBI OOEeCIeunBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTH) Uil KU3HH H 3I0POBBS
HOTpeOUTENs, OKPYXKAIOIIEH Cpelpl, a TaKKe IPEJOTBpPAICHUEe NPHYMHCHUS BpeAa HMYIIECTBY
HOTpe6I/ITCH}I, ABJISIFOTCSL 06}I3aTCHLHI>IMI/I U YyCTaHaBJIMBAIKOTCA 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
HOPSIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. V3rotoBuTeNb (MCIOIHUTENH) 00513aH o0ecreunBaTh O€30MacHOCTh ToBapa (paboThl) B TeUeHHE
YCTaHOBJICHHOTO CPOKa CIyOBI HITM CpOKa TOTHOCTH TOBapa (padoThl).

Ecnu B cooTBeTcTBUM ¢ MyHKTOM | CTaThul 5 HACTOAIIETO 3aKOHA W3TOTOBUTENH (MCIIOHUTENb) HE
YCTaHOBWIJI Ha ToBap (paboTy) CpoK CIIyKObI, OH 00s13aH 00eCHeUnTh 0E30MacCHOCTh TOBapa (paboThl) B
TEYEeHHE JAECATH JIET CO AHS Mepeaun ToBapa (paboThl) MOTPEOHTEINIO.

Bpen, npuanHeHHBIH )KU3HA, 3/TOPOBBIO WIIH UMYIIECTBY MTOTPEOUTENS BCIEACTBHE He0OeCTIeueHus
Oe3omacHoCcTH TOBapa (paboThl), MOJICKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThel 14 HACTOSIIEro
3akoHa.

3. Ecnm s 6e30MacHOCTH  HMCIONB30BaHUS ToBapa (paboThl, YCIyIrH), €ro XpaHEHWUs,
TPAHCHIOPTUPOBKM M yTWIIM3AIMH HEOOXOIUMO COOIIO/ATh CIlelMalbHble NMpaBWia (Jajee - MpaBWiia),
W3rOTOBUTENH (MCIIOTHUTEINB) 00513aH yKa3aTh 3TH NPABUIIA B COMPOBOAUTENLHON JOKYMEHTAIIMU HA TOBAP
(paborty, ycayry), Ha 3TUKETKE, MAPKUPOBKON MM MHBIM CIIOCOOOM, a MpojaBell (MCIIOJHUTENb) 00s13aH
JIOBECTH OTH IIPaBHJIA JI0 CBEJCHHUS TOTPEOUTEIIS.

4. Ecnn Ha TOBaphl (paboThI, YCIYyTH) 3aKOHOM WM B YCTAHOBJICHHOM MM TIOPS/IKE YCTaHOBJICHBI
o0si3aTenbHBIE TpeOOBaHMs, O0eCTIeUnBaIONINE WX O€30MacHOCTh JUISl JKWU3HU, 30POBbsI MOTpeOUTENS,
OKpY’KaroIIel cpenbl M MpeAoTBpaIeHNe MPUINHEHUS Bpela WUMYIIECTBY MOTPEOUTEINSI, COOTBETCTBHE
TOBapoOB (PadoT, yCIyr) yKa3aHHBIM TPEOOBaHMSAM TOUICKHUT 00513aTEILHOMY MOATBEP)KICHUIO B OPSIKE,
HPETyCMOTPEHHOM 3aKOHOM U MHBIMH IIPABOBBIMH aKTaMH.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercs mpomaxa ToBapa (BBIIOJHEHHWE pabOTHI, OKa3aHUE YCIyrd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 wHpopManuu o0 o00s3aTeNbHOM MOJATBEPIKICHUH €T
COOTBETCTBHSI TPeOOBaHMIM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(1. 4 B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaxa TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COIAEPIKAIIEro
WHQOpMAIUIO, 32 pacIpOCTPaHEHHWE KOTOPOH NpeayCMOTpeHa aJMUHHCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(1. 4.1 BBegen @enepanbHbM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpPH COOJIOJACHUM MOTPEOUTENEM YCTAHOBICHHBIX TPaBHUI
WCTIOJIB30BaHMYsI, XPAaHCHHUS WM TPAHCTIOPTUPOBKH TOBapa (pa0doThl) OH MPUUYUHSET UIIM MOXKET IPUIHNHHUTH
Bpe/l KU3HH, 37I0POBBbI0 U UMYIIECTBY NMOTPEOUTEIIS, OKPYKAIOIIEH cpejie, N3TOTOBUTENb (MCIIOIHUTED,
MPOJIaBeI) 005M3aH HEe3aMEIIUTEIHLHO MPHOCTAHOBUTH €TI0 MPOU3BOICTBO (pealu3alliio) 10 yCTpaHEHUs


consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94110FE6B9851D0F5E3A9BD8F0A6D42783AEE31982871251617BB6B67C606A2946E7145F3D7764D3E685Cs6M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689F53DBA8E9A1E483086A4D272DE978942971251415B33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689F52DBA8E9A1E483086A4D272DE978942971251216B33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689F53DBA8E9A1E483086A4D272DE978942971251412B33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94115F46B9A57D8F5E3A9BD8F0A6D42783AEE31982871251614BD6B67C606A2946E7145F3D7764D3E685Cs6M

NPUYHH Bpela, 2 B HEOOXOJAMMBIX CITydasX MPUHSITH MEPHI MO M3BATHIO €ro M3 000pOTa M OT3BIBY OT
moTpeouTens (moTpeduTeeH).

Ecnu npuunHbl Bpena yCcTpaHUTh HEBO3MOXHO, U3TOTOBUTENH (MCIIOTHUTENH) 0053aH CHATH TaKOH
ToBap (paboty, yciayry) ¢ mpousBojacTBa. [Ipy HEBHITIONHEHNH HW3TOTOBUTENEM (MCTIOTHHUTEIEM) JTOU
00513aHHOCTH YIOJTHOMOYEHHBIN (efepanbHbIil OpraH WCIONHUTEIBHOW BIACTH TMPHUHUMAET MEphl IO
OT3BIBY Takoro ToBapa (paOOThl, YCIyrd) C BHYTPEHHETO pbIHKA M (WIK) OT TOTPEOUTENS WU
noTpeduTeNel B OpsIKe, yCTAHOBICHHOM 3aKOHOIAaTeNIbeTBOM Poccuiickoii denepanuu.

(B pen. ®enepanpHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYMHEHHBIC TIOTPEOUTEINI0 B CBSA3U C OT3BIBOM TOBapa (pabOoThl, YCIIYTH), MOMIJICKAT
BO3MEIICHUIO U3TOTOBUTEIIEM (MCIIOITHUTEIIEM) B TIOJTHOM 00BbEME.

6. YTpatun cuiy. - @enepanpuerii 3akon ot 21.12.2004 N 171-D3.

Cratbs 8. IIpaBo norpeduTens Ha undopManuio 00 U3roTOBUTE/Ie (UCTIOJTHUTEIE, IPOIABIIE)
U 0 ToBapax (padorax, yciayrax)

1. [TorpeOuTenp BIpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOIUMOM 1 IOCTOBEPHOM MH(OPMAITUU
00 m3roToBUTENE (MCIIOTHUTENE, MPOIABIIE), PEXKIUME €r0 PadOTHl M peanu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. YkazaHHasi B MyHKTe | HacTosleld cTaTbu WHQOpMAIMs B HATJSAHOM M JOCTYMHOH (opme
JOBOJAUTCSI IO CBENEHHs MOTpeOHUTEeNel MpH 3aKOYEHUH JOTOBOPOB KYIUIU-TIPOAAXKH U JOTOBOPOB O
BBITIOJTHEHUU Pa0OT (OKa3aHWU yCIYT) CHOcoO0aMHu, MPUHSTHIMUA B OTHENBHBIX cepax oOCTyKHBaHUS
noTrpeduTenel, Ha PycCKOM fA3bIKE, a JOMOJIHUTENBHO, M0 YCMOTPEHHIO M3TOTOBHUTENS (UCIOTHUTENS,
MpOJaBIia), Ha TOCYIapCTBEHHBIX S3bIKaX cyOBekToB Poccuiickoit demepanny M poIHBIX SI3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

3. YroiHOMOUYEHHAs] OpTaHU3allUsl WM YIIOJTHOMOYEHHBIN HHANBUIYAIBHBIH PENNPUHUMATEIND IO
TpeOOBaHUIO NOTPeOUTEIST 00s3aHBI ITPETOCTABUTH MOATBEPIKICHUE CBOMX ITOJTHOMOYHM, BEITCKAFOLITHX U3
3aKJIFOUYEHHOT'0 UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(1. 3 BBenen PenepanbHBIM 3aKkoHOM 0T 29.07.2018 N 250-03)

CraTbs 9. UnpopManus 00 usrorosurene (MCIOJIHUTEIE, IPOAABLE, BJaje/blle arperaropa)
(B pen. @enepanphoro 3akoHa ot 29.07.2018 N 250-03)

1. MzroToBuTelns (MCIIOIHUTEINb, TPOJIABELl) 003aH IOBECTHU JI0 CBEACHUS OTpeduTes pupMeHHoe
HanMeHOBaHUe (HAMMEHOBaHHE) CBOCH OpraHM3allii, MECTO €€ HaXOXKJCHHUS (aApec) 1 PeKUM €€ PadOTHI.
[Mponaser (MCTIOTHNTENH) pa3MeIIaeT yKa3aHHYI0 HH()OPMALIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UsroroButens (MCHOMHUTENH, NPOJABEL) - WHAWBUAYAIBHBI NpEANPUHUMATENb - JOJDKEH
NPEJOCTABUTh TIOTPEOUTEN0 WHPOPMAIMI0 O TOCYJapCTBEHHOW pErucTpalii W HAaUMEHOBaHUH
3aperucTPUPOBABIIErO €r0 OpraHa.

HzroroButens (mpojasel]) 00s3aH JOBECTH 10 CBEACHHUS MOTPeOUTENs (PUPMEHHOE HAMMEHOBAaHUE
(HaMeHOBaHME), MECTO HAXOXACHUS (aApec) U PEeKuM padOThl yIOTHOMOUYEHHOW OpraHH3alluil WA
YHOJTHOMOYEHHOTO WHIWBHYJILHOTO TIPEIIPUHAMATEIIS.

(a63ar BBenmeH DexepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnomHOMO4YEHHAs OpraHu3aIlys WK YIIOJTHOMOYEHHBINH HHANBUAYIbHBIA TPEIIPUHAMATEND B
citydae oOpallleHHus TOTPeOUTENs 00s3aHbI JOBECTH JIO €T0 CBEACHUS HH(POPMAIIHIO O ce0e U U3TOTOBUTEIIS
(mponasiie) (pupMeHHOES HAUMEHOBaHNE (HAMMEHOBAHHE), MECTO HAXOXACHUS (aIpec), peKUM padoTHI,
TOCYJIAPCTBEHHBIA PETUCTPAIIMOHHBI HOMED 3aIMCH O CO3JaHHU FOPUIAMYCCKOTO JHIa, GaMUINI0, M,
OTYECTBO (€CJIM WMEETCS), TOCYJapCTBEHHBIA PETUCTPAIMOHHBI HOMEp 3allUCH O TOCYAapCTBECHHOMN
peructpanuu GU3NIECKOTO JIWIA B KaueCTBE WHAMBUAYAILHOTO MPEANPUHUMATENS). YIOJHOMOYCHHAS
OpraHu3alys WM YIOJTHOMOYCHHBIN WHIUBHUYa bHBIA MTPEeIIPUHIMATENh BIPABE JOBECTH JIO CBEACHUS
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nmoTpeduTene nadopmariio o cedbe MOCPEICTBOM €€ pa3MEIICHUS Ha CBOEM caiiTe B MH(POPMAIIHOHHO-
TeJeKOMMYHHKAIOHHOW cetn "MHTepHeT", nHbOopMaImio 00 m3roToButene (MpoJaBlie) MOCPEACTBOM
pa3MelIeHUs Ha CBOEM CaiiTe B MH(POPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOHN ceTH "MHTepHeT" CChUIKU Ha
CTpaHUIly caiiTa u3roTOBUTENA (MpojaBia) B HMH(DOPMAIMOHHO-TCICKOMMYHHKAIMOHHOW CETH
"UnTepuet", cogepxantyro nHGopManuio 00 u3roropurese (IIpoaaBIie).

(1. 1.1 BBeaen denepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0s3aH JOBECTH 1O CBEIeHUs MOoTpebuteneit mHpopmanuio o cebe u
nponaBie (ucmonHuTene) (pupMeHHOe HaMMEHOBaHHE (HAaMMEHOBAaHWE), MECTO HAaXOXKIEHHUS (ampec),
pekuM paboThl, TOCYAaPCTBEHHBIH PETUCTPALIMOHHBIA HOMEpP 3alMCH O CO3JaHUU IOPUANYECKOro JIUIA,
bamunmo, uMs, OTYECTBO (€CM MMEETCs), TOCYNApCTBEHHBIH PETUCTPALlMOHHBIA HOMEp 3allUCH O
roCyJapCTBEHHON perucTpanuy GU3MUECKOro Jula B KaueCTBE HHAMBUAYAIBHOIO MPEANPUHUMATEN), a
TaKke 00 MMEILIMXCS W3MEHEHMSAX B yKa3aHHOW uH(popmanuu. Bmagenen arperatopa JOBOIUT 1O
cBe/ieHUs oTpebuTeneit napopmanuio o cede 1 npoAaBue (MCIOTHUTENE) TTOCPEACTBOM €€ Pa3MEIICHUs
Ha CBOWX CaiiTe ¥ (WJIM) CTpaHUIIE caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "HTepHeT".
HNudopmamuio o mpopaBie (WCIOMHUTENE) BIAJENEll arperaropa BIpPaBe [OBECTH [0 CBEACHHUS
notpebuTeNnell MocpeICTBOM pa3MelleHHs Ha CBOUX caiTe W (WJIM) CTPaHUIlEe caiiTa B HHPOPMAaIUOHHO-
TEJIEKOMMYHHKAIIMOHHOH ceTr "MHTepHeT" cChUIKM Ha caliT mpo/jaBua (UCTIOTHUTENS) B HHYOPMAIIMOHHO-
TEJIEKOMMYHUKalMOHHOU ceTn "MHTepHeT".

(. 1.2 BBegen ®PenepansabiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponasen (MCTIOIHUTENH) 00S3aH MPEOCTABUTH BIAICNbIly arperaropa u pa3MecTHTh Ha CBOEM
caiite B WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTn "MHTepHeT" (Ipy ero HaJudnuu) JOCTOBEPHYIO
uHpopMaluio o cebe, ykazaHHYIO B ITyHKTe 1.2 HacTosmel crathu. B ciydae, ecinu UMErOTCs M3MEHEHUS
B Takoil mHQOpManuu, npoaasel (MCIOJHUTENb) 00S3aH B TEUEHHE OJHOTO PadOoyero JHS C MOMEHTa
BHECEHUS B HEE U3MEHEHHUM COOOIIUTH BIAAEIbIly arperaropa 00 3THX U3MEHEHUSIX U Pa3MECTUTh UX Ha
CBOeM caiiTe B WHGOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHONH cetn "UHTepHer" (MpW €ro HaIWdum).
Brnanenen arperaropa o0si3aH BHECTH 3TH W3MEHEHUS B MH(QOPMAIMIO O MpojaBlie (MCIOJIHUTENE) B
TE€4YEeHHE OAHOro pabouero IHsS, €CIM pa3MelIeHWe YKa3aHHOW WH(OPMAaIMK OCYIIECTBIISICTCS HA calTe
BJIajJeliblia arperaropa M (WiM) ero CTpaHMLeE caiita B WHGOPMALMOHHO-TEICKOMMYHHUKALIMOHHON CETH
"UnTepuet".

(. 1.3 BBeaen ®PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Ecnm BuUI JesSTENbHOCTH, OCYIIECTBISIEMBI H3TOTOBUTENEM (WMCIIONHUTENEM, MPOAABIIOM),
TIOJISKUT JIMLIEH3UPOBAHUIO U (MITH) HCIIOJHUTENTh UMEET FOCYIapCTBEHHYIO aKKPEIUTAIIHIO, 110 CBEICHUS
noTpeOuTeNns AoJKHA OBITh T0Be/ieHa HH(pOpMAIHs O BUJIE JIEATETLHOCTH U3TOTOBUTENS (MCIIOTHHUTEIS,
MpOJaBIia), HOMEpe JIMIEH3UH U (MIIN) HOMEPE CBHJIETENBCTBA O TOCYIapCTBEHHOM aKKPEIUTAIINN, CPOKaX
JIEHCTBUS YKa3aHHBIX JIMIEH3UN W (WIIM) CBHJETENBCTBA, a TakKe MHQopMalus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JUIEH3HIO U (M) CBUIETENHCTBO.

(1. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHas MyHKTaMu | ¥ 2 HacTOALIeH CTaThH, 10JDKHA OBITH JOBEACHA JI0
CBEJICHUS MOTPeOUTENIeH TaKKe MPH OCYIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX BHUJIOB OOCITY)KHBaHHUSI
notpebuTeneil BO BpeMEHHBIX TIOMELCHUSX, Ha ApMapKax, ¢ JOTKOB U B IPYTUX CIIydasiX, €CJIM TOPTOBII,
OBITOBOE W WHBIE BHUJIBI OOCITYXHWBaHHS IMOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSHHOTO MeCTa
HaXO0)KJIEHUS MPOJIABIa (UCIIOTHUTETS).

Cratbsa 10. Undopmanus o ToBapax (padorax, yciayrax)

1. M3roroBuTens (MCTIOMHUTEND, MIPOJABEL) 00S3aH CBOCBPEMEHHO MPEIOCTABISATH TOTPEOUTEITIO
HEOOXOIUMYI0 M JOCTOBEpHYI0 HHQopMamuio o ToBapax (paboTax, ychyrax), 00ecleuMBarollyro
BO3MOXXHOCTh WX TPaBHIBHOTO BbIOOpa. [1o OTHENbHBIM BHIaM TOBapoB (padoOT, YCIIyT) HepedeHb M

crocoObl oBeAcHMS MH(POpMAIMu 10 moTpedurtens ycraHaBnuBaroTcs [IpaBurenbcTBoM Poccmiickoit
depnepanuu.

2. Nadopmarnus o ToBapax (paborax, yciryrax) B 0053aTeIbHOM MOPSAKE JOJKHA COAEPIKATE!

HaAaMMCHOBAHUE TEXHUYCCKOI'O periiaMeHTa HWIM HWHOC YCTAaHOBJIICHHOC 3aKOHOOATCIIECTBOM
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Poccuiickoii denepariui 0 TEXHHYECKOM PETYIMPOBAHUU W CBHICTCIBCTBYIOIMIEE 00 00sS3aTeILHOM
MOTBEPKIACHUH COOTBETCTBUS TOBapa 0003HAUCHHE;
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHHs] 00 OCHOBHBIX IMOTPEOUTEIBCKUX CBOMCTBAaX TOBapoB (paboOT, YCIYyTr), B OTHOILICHHUU
IPOAYKTOB IHUTaHHUSA CBEAEHHUS O COCTaBe (B TOM YHMCIC HAUMEHOBAHHE MCIIOJIb30BAaHHBIX B IPOIECCE
W3TOTOBJICHUS POIYKTOB MUTAaHHUA MUIIEBHIX J00aBOK, OMOJOTHYECKH aKTUBHBIX J0OABOK, MHPOPMALHS
0 HAIMYMHM B MPOAYKTaX NMHTAaHUA KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM T'e€HHO-HH)XEHEPHO-
MOIU(QHULIMPOBAHHBIX OPraHU3MOB, B CJIy4ae, €CIM COJIEPXKAHHWE YKa3aHHBIX OPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJIIET Oojiee NEBATH AECATBHIX MPOLEHTa), MUINEBOW IIEHHOCTH, Ha3HAYeHWUH, 00
YCIOBHSX MPUMEHEHHUS ¥ XpaHEHHUs IPOIYKTOB MUTAHMUS, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OO, BEce
(oObeme), naTe ¥ MecTe U3TOTOBJICHUS U YIIAKOBKH (pac(hacoOBKH) MPOAYKTOB MUTAHUS, & TAKIKE CBEICHUS
0 MPOTHBOIOKA3aHUSIX IJIS1 UX NMPUMEHEHMS IIPU OTAEIbHBIX 3a0osieBaHMsX. [lepedeHp ToBapoB (pador,
ycayr), uHpOpManusi 0 KOTOPBIX MOJDKHA COACPKaTh MPOTHBOMOKA3aHUs IUIS WX NPUMEHEHHS MpU
OTJIENBbHBIX 3a00NeBaHMsX, yTBep)kaaercs [IpasurensctBom Poccuiickoit @enepannu;
(B pen. demepanbHbix 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHY B PyOJIsIX M yCIOBUS IproOpeTeHus TOBapoB (paboT, yCIIyT), B TOM YHCIIE TIPH OIJIaTe TOBApOB
(pabor, yciyr) 4epe3 OIpeeieHHOe BpeMs TI0CiIe MX Mepenadn (BHITOTHEHMS, OKa3aHHs) IIOTPEOUTEIIO,
HOJIHYIO CYMMY, TIO/UIXKAIIy0 BBIIUIATE TIOTPEOHTENIEM, 1 TpaduK MOrameHus 3TOi CyMMEI;

(B pen. @enepanbaoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MpaBuiia ¥ ycJIoBus 3PPeKTUBHOTO U 0€30MaCHOTO KCITOJIb30BaHUs TOBAPOB (padoT, yCIiyr);

HHPOPMAITUIO 00 SHEPTeTHIECKOH 3P (HEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPeOOBAHHUE O
HAJIMYUH TaKoW MH(OPMAIIMHU ONpPeaeIeHO B COOTBETCTBUH C 3aKOHOJIATEIIbCTBOM 00 SHEProcOepeKeHUN
Y O TIOBBIIICHUH YHEPTeTHUeCKOH () (HDEeKTHBHOCTH;

(a63am BBeneH denepanpHbM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CJIy»ObI MJIM CPOK TOAHOCTH TOBApOB (padoT), YCTAHOBJICHHBIN B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaK)KE CBEACHHS 0 HEOOXOAUMBIX NCHCTBUAX MOTPEOUTEIIS 110 UCTCUCHUN YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX TIOCIIEJICTBHSIX TP HEBBITOJIHEHNUH TaKUX JAEUCTBUH, €CIIM TOBaphl (paboThl) 110 HCTEYSHUN
YKa3aHHBIX CPOKOB MPEJCTABIIAIOT ONACHOCTH JJISl JKM3HH, 3J0POBbS U UMYIIECTBA MOTPEOUTES WU
CTaHOBSITCS HEMIPUTOAHBIMU JJIS UCIIOIH30BAHUS IO HA3HAUYCHHUIO;

anpec (MeCTo HaxOXJIeHWs), (GHUPMEHHOe HaWMEHOBaHHME (HAWMECHOBAaHHWE) HW3TOTOBHTEIS
(vcriomHUTENS, TPOJABIA), YIIOJIHOMOUYEHHON OpraHW3alld WM YIMOJTHOMOYEHHOTO WHIIUBHUIYaHHOTO
npeJnpUHUMATENS, UMIIOPTEPa;
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

nHpOopMaIuio 00 00s3aTeTLHOM OTBEPKICHUN COOTBETCTBHS TOBAPOB (PadoT, yCIIyT), YKa3aHHBIX
B ITyHKTE 4 cTaTh 7 HACTOSIIEr0 3aKOHA;
(B pen. @eapepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

nH(GOPMAITHIO O TPABHUIIAX POJAXKH TOBAPOB (BBHIMTOTHEHHS paboT, OKa3aHUS YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINONHATH PadOTy (OKa3blBaTh YCIYTy), H
WHQOPMAITUIO O HEM, E€CJIM 3TO UMEET 3HAUCHHE, UCXOJIs M3 XapakTepa paboTsl (YCIIyTH);
(a63ar1 BBeneH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWE Ha UCIOJIb30BaHNE (POHOTPAMM MPU OKa3aHHH PA3BJICKATCIBHBIX YCIYT UCIOITHUTEIAMU
MY3BIKATBHBIX TPOU3BEICHHH.
(a63ar1 BBenmeH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii morpebuteneM ToBap ObUT B yHNOTPEOJNCHWHM WM B HEM YCTpPaHSIICS
HEJ0CTATOK (HEIOCTATKH), TOTPEOUTEIIO TOJIKHA OBITh IPEA0CTaBICHa HH(pOPMALIHS 00 3TOM.


consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689F52DBA8E9A1E483086A4D272DE97894297125121FB33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689F52DBA8E9A1E483086A4D272DE97894297125121FB33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689D53DBA8E9A1E483086A4D272DE978942971251713B33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94115F7619E5FD4F5E3A9BD8F0A6D42783AEE31982871251616BB6B67C606A2946E7145F3D7764D3E685Cs6M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94110F1609850D7F5E3A9BD8F0A6D42783AEE31982871251617B86B67C606A2946E7145F3D7764D3E685Cs6M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689F53DBA8E9A1E483086A4D272DE97894297125141FB33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94115F3619E52D2F5E3A9BD8F0A6D42783AEE31982871251513B16B67C606A2946E7145F3D7764D3E685Cs6M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689D53DBA8E9A1E483086A4D272DE978942971251711B33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689F53DBA8E9A1E483086A4D272DE978942971251517B33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94110F7699A50D0F5E3A9BD8F0A6D42783AFC31C02470210817B97E3197405Fs4M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689F53DBA8E9A1E483086A4D272DE978942971251512B33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94115F5689C5ED8F5E3A9BD8F0A6D42783AEE31982871251017BF6B67C606A2946E7145F3D7764D3E685Cs6M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94116F5689F53DBA8E9A1E483086A4D272DE978942971251512B33462D317FA986B6B5AF3C86A4F3C56s9M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94112F06B9E54D2F5E3A9BD8F0A6D42783AEE31982871251613B16B67C606A2946E7145F3D7764D3E685Cs6M

3. Wudopmanus, npeayCMOTPEHHAs ITyHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS JO CBEICHUS
nmorpeduTeneld B TEXHWYECKOW JOKYMEHTAIlMH, IpuiaraeMod K ToBapaM (paboTam, yciyram), Ha
JTUKETKaX, MAPKUPOBKOM MJIH HHBIM CIIOCOOOM, IIPUHATHIM JUIS OTACIBHBIX BUIOB TOBApOB (padoT, yciyr).
HNudopmarus 06 00s3aTenbHOM MOATBEPIKICHUN COOTBETCTBUS TOBAapPOB MPEACTABISACTCS B TMOPSAKE U
crocobaMr, KOTOpbIEe YCTaHOBJIEHBI 3aKOHOAATENhCTBOM Poccuiickoit Demepanny O TEXHUIECKOM
pEeTyIHpOBaHWN, W BKIIOYaeT B ce0sl CBEACHHWA O HOMEpe IOKyMEHTa, ITOATBEP)KIAIOIIEer0o TaKoe
COOTBETCTBHE, O CPOKE €r0 JICHCTBUS M 00 OpraHU3aIliy, €TO BBIIaBIICH.

(B pen. ®enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A63ar yrpatui crny. - PenepansHbiid 3akoH oT 21.12.2004 N 171-03.
Cratbs 11. Peskum padoThl npoaaBua (MCMOJHUTEIS)

1. PexxuM paboThI TOCYIapCTBEHHBIX, MyHHLIUIIATIBHBIX OpraHU3alMid TOPTOBIU, OBITOBOTO M MHBIX
BUAOB OOCIY)XHBaHHsS HOTpeOWTENIell yCTaHABIMBAETCS IO PEIICHHI0 COOTBETCTBEHHO OpPraHoB
WCTIOTHUTENHFHON BIacTH CyObeKkToB Poccuiickoit dexepanyiv 1 OpraHOB MECTHOTO CaMOYIIPaBICHHSL.

2. Pexxum paboThl opraHu3anuii, OCyIIeCTBISIONINX AESTEILHOCTh B cepax TOProBoro, OLITOBOrO
Y MHBIX BHIOB OOCIIy>KMBaHUS MOTpeOUTeNel U He YKa3aHHBIX B IyHKTE | HACTOSIIEH CTaTbu, a TAKKE
WHAMBHTyaIIbHBIX MPEATNPUHUMATENEH YCTaHABIMBAETCS UMM CAMOCTOSITENBHO.

3. Pexxum pabothl mpojaBiia (MCIOIHUTENSI) JOBOIAMTCS O CBEICHHUS MOTPEOUTENeH U JIOJDKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTH HU3rOTOBUTENSI (MCIOJTHHUTENs, MPoOAABLA, BJaaeabla
arperaropa) 3a HeHaJJIe:Kaly0 HH(popMaLuIo o ToBape (padore, yciayre)
(B pen. demepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecom morpeOuTento HE NpeAoCTaBlI€HAa BO3MOXKHOCTh HE3aMEIJIUTENBHO TMONYYUTh TPU
3aKJIFOYSHUH J0TOBOpa MH(pOpManuio o ToBape (padore, yciayre), OH BIIpaBe MOTpeOOBaTh OT MpoJaBla
(McnonHUTEINST) BO3MEIICHHsT YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIFOUYCHUS
JIOTOBOpA, a €CIIM JJOTOBOP 3aKIF0YEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIIONHEHUS H MOTpeOoBaTh
BO3Bpara yIJIa4YeHHOH 32 TOBAp CyMMBI H BOSMEIICHUS PYTHX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIIOJIHEHHS JIOTOBOpa MOTPEOUTENh 00513aH BO3BPATHTh TOBAp (Pe3yJibTaT paOdoThI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 X XapakTepy) NpoJaBily (MCTIOIHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. llpomaBen (ucHomHUTENb), HE MPEAOCTABUBLIMK IOKYNATENIO0 MOJIHOH M JOCTOBEpHOU
uHpOpMauKu o ToBape (padoTe, yciyre), HECET OTBETCTBEHHOCTb, NMPEAYyCMOTPEHHYIO IMyHKTaMu | - 4
cratbt 18 mim myHkTOM 1 ctathm 29 HacTosmero 3akoHa, 3a HENOCTATKH ToBapa (paboTsl, YCIyrH),
BO3HHKILHE [TOCTIE €T0 Mepeaayy MOTPEOUTENIO BCIEACTBUE OTCYTCTBHUS Y HET'O TaKO HHPOPMaIUH.

(1. 2 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

2.1. Bmanmenery arperatopa, MPEAOCTABHBIINNA TOTPEOUTEN0 HEIOCTOBEPHYIO WM HETOJIHYIO
MHpOpMaIUIO 0 ToBape (yciyre) Wi npojaBle (UCIOJHHUTENE), HA OCHOBAaHHU KOTOPOW MOTpeduTenem
ObUT 3aKIIOYEH JAOTOBOP KYIUIM-IPOJAXH (JOTOBOP BO3ME3IHOTO OKa3aHUS YCIYr) C MPOJABIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, TPUYMHEHHBIC IOTPEOUTENIO BCIEICTBUE
NPEIOCTABICHUS €My TaKOH HHPOPMAIIH.

Ecnu mHOE HE MpeaycMOTPEHO COTNAlIEHHMEM MEXIy BIaAeiblieM arperaropa M IMpoAaBIOM
(MconHWTENEM) WM HE BBITEKA€T M3 CYIIECTBA OTHOIICHUH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHHE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOHTENIeM € MpPOJABLOM (HCHONHHUTEIEM) Ha OCHOBAaHUH
MPEIOCTAaBICHHOMN BIIa/IeNbIEM arperatopa HHpopMaLuu o ToBape (yciayre) Wi npoaBiie (MCIIOIHUTENE),
a Tak)Ke 3a COOJI0JICHUE TIPaB MOTPeOUTENCH, HAPYIICHHBIX B pe3yNbTaTe Iepeiadd MOTPEOUTEI0 TOBapa
(ycimyrn) HeHaJIeKaIIero KauecTsa 1 0OMeHa HEelpoI0BOJIBCTBEHHOTO TOBAapa HA/IEXKAIETo Ka4eCcTBa Ha
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aHaJOTUIHBIA TOBap, HECET MPOAABEIT (MCIIOTHUTEI).

Brnanmenen; arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOHTEIIO
BCJICJICTBUE TIPEIOCTABICHUSI €My HEAOCTOBEPHOW WIIM HEMOJHOW MH(popManmu o ToBape (yciyre), B
ClTydae, ecii BIaJeJiel] arperaropa He M3MeHseT WHPOpPMAIHI0 O ToBape (yciyre), IpeAOCTaBICHHYIO
MPOJIABIIOM (UCIIOJIHUTEIIEM) U COJIEPIKANIYIOCS B MPEUIOKEHIH O 3aKIIIOYSHUH JJOTOBOPA KYIUTH-TIPOIAXKU
(moroBopa BO3ME3THOTO OKA3aHHsI yCIIYT).

(1. 2.1 BBeaen @enepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. lloTpebutens BrpaBe MPEeIbIBUTH TPEOOBaHHWE K BIIAIEINBIly arperaropa o BO3BpaTe CyMMEI
MIPOU3BEICHHON UM MTPEIBAPUTEIHHOM OTUIaThl ToBapa (ycinyrn). Bnagesnen arperaropa Bo3Bpaiiaet CyMmy
MOJTyYEHHOW UM IPE/IBAPUTEIBHOMN OIUIAThI TOBapa (YCIYTH) B TCUESHUE JECITH KaJCHIAPHBIX JJHEH CO THS
NPEbSBICHUS MTOTPEOUTENIEM TAKOTO TPEOOBAHMUS MPH OTHOBPEMEHHOM HAJTHMYHMH CIICAYIOIINX YCIOBHUIL:

ToBap (yciayra), B OTHOIICHUH KOTOPOTrO IOTpeOHTeNeM BHECEHa Ipe[BapuUTeNbHAs OIljlaTa Ha
0aHKOBCKHI CUET BIIa/IeTIbIIa arperaropa, He repead MoTpeOuTeNo B CPOK (yCiIyra He OKazaHa B CPOK);

MOTpeONTENh HAMpaBWI TMPOJABIYY (HMCIOTHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HWCIIOIHEHUS
JI0roBOpa KyIUIU-TIPOAXKHU (JIOTOBOPa BO3ME3HOTO OKa3aHHs yCIIyT) B CBSI3H C HapyLIEHHEM IPOJaBLOM
(uconHUTENEM) 005M3aTENBCTBA TIepeAaTh ToBap (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHneM 0 BO3BpaTe CyMMBI IPEABAPUTENBHOM OIIIaTHI TOBapa (yCIyTry) HOTPEOUTENh
HampaBJIsieT BIAJENblly arperaropa IMOATBEPXKACHUE HAMNpaBlICHUS MNPOAABLY (MCHOJIHHUTEIIO)
YBEJIOMIICHHSI 00 OTKa3e OT WCIIOJIHEHHS JOrOBOpa KYyIUIM-TIPOAAXH (JOTOBOpa BO3ME3IHOTO OKa3aHHS

yCIIyT).

Ecoim wunHOe HE mNpeayCMOTPEHO YCIOBHSIMH TIIOJB30BATEIBCKOTO WM HWHOTO COTJIAIICHUS
moTpeOuTeNst ¢ BIAAENbIIEM arperaropa, yBEJIOMIIEHHE NpOJAaBlly (WUCIONHUTEN0) 00 OTKa3e OoT
WCIIOJHEHMS JIOTOBOPA KYIUIM-TIPOJAXKH (JOrOBOpPa BO3ME3THOIO OKa3aHUS YCIIYTI) MOXET ObITh
HaIpaBJICHO BIAJEINbIly arperaropa, KOTopblif 00s3aH HAPABUTh €T0 MPOIABIY (MCTIOTHUTEIIO).

(1. 2.2 BBeaen ®enepanbubiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B IyHKTE 2.2 HACTOSIIIEH CTaThbU, BIAJENEL arperaropa BIpaBe OTKa3aTh
MOTPEOUTEINIO B BO3BpPATE CyMMBI ITpeIBAPUTEIHHON OIIaThl TOBapa (YCIyrH) MPpH MOIYYeHUH OT pOoiaBLa
(ucriomHUTENS) MOATBEPKICHUA NPUHATUS MOTpeduTeneM ToBapa (OKa3aHUsl yCIyTH) MPH yCIOBUH, YTO
KOIMS TaKOT'O MOATBEPKICHH ObljIa HaIlPaBJICHA BJIaelbLIEM arperaTopa moTpeOUTeNI0 B TEUCHHE JECATH
KaJIeHIapHBIX JHEH cO AHA TOJy4YeHHMsS BIAJENIbLIEM arperaropa TpeOOBaHHS O BO3BpaTe CyMMBI
npeaBapUTEIbHON OmyaTel ToBapa (yciayru). B ciydae Hecornmacus motpeOUTeNs ¢ MpeACcTaBICHHBIMH
BJIaJENIbLIEM arperaropa JOoKa3aTeJbCTBAMU NPUHATHSA MOTpeOuTeneM ToBapa (OKa3aHUsl YCIYyTH)
notpebuTeNnp BrpaBe TpeOOBAaTh BO3BpPAaTa CYyMMBI MPOU3BEACHHONW UM IPEBAPUTEIHHON OIUIaThI TOBapa
(ycnyru) B Cy1IcOHOM MOPSIIKE.

(1. 2.3 BBeaen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpy npuYMHEHUH Bpela JKU3HM, 3J0POBBI0O M HMYIIECTBY IOTPEOUTENS BCJCACTBUC
HEIPEIOCTaBIICHUSI €My TOJIHOM M JOCTOBEPHOUW mH(popManuu o ToBape (pabote, yciyre) moTpeOUuTeb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BPE/a B MOPSIKE, IPEIYCMOTPEHHOM cTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEMICHUA YOBITKOB, TPHYMHEHHBIX TMPUPOIHBEIM OOBEKTaM,
HaXOSIIMUMCS B COOCTBEHHOCTH (BJIAJICHUH) TIOTPEOUTEIIS.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

4. Tlpu paccMoTpeHuH TpeOOBaHMI TOTPEOUTENS O BO3MEIIEHHH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHON WIJIM HEJOCTATOYHO IOJIHOW HWH(popManueir o ToBape (pabore, yciyre), HEOOXOAMMO
UCXOJIUTh U3 MPEANONOKEHHS 00 OTCYTCTBHH Y NOTpeOUTENs CHEIMalbHBIX MMO3HAHUH O CBOWCTBAaX M
XapaKTEePUCTHKAX ToBapa (paboThl, YCIIYTH).

(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 13. OTBETCTBEHHOCTh W3rOTOBHUTENs (MCIOJHUTENS, MPOAABIA, YINOJIHOMOYEHHOM
OpPraHu3auMy WJIM YHOJHOMOYEHHOr0 WHAUBUIAYAJILHOT0 NpeINpUHUMATE/IsI, MMIOpPTepa) 3a
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HapylIeHHe MpaB MoTpeduTeel
(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

1. 3a HapyuieHue npaB NOTPeOUTENEi U3TOTOBUTEINb (UCIIONHHUTEIb, MPOJIABEL, YIIOJTHOMOYCHHAs
OpraHu3alys WIH YIOJHOMOYCHHBIH WHAWBHIAYaJIbHBIA MpeANPHHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu WHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPHYUHECHHBIC IMOTPEOUTENI0, TOJIeKAT
BO3MEIICHHUIO B MOJIHOM CyMME CBEPX HEYCTOWKH (TICHU), YCTAHOBJICHHOM 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycToiiku (TIeHH) W BO3MeEIIeHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS
(ucromHUTENA, MPOJABLA, YIOJIHOMOUYEHHYIO OPTraHM3alHI0 WIH YIMOJTHOMOYEHHOTO WHIUBHIYaIbHOTO
NpeANpUHAMATENSI, UMIIOPTEPa) OT MCIIONHEHHUSI BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepen
moTpeduTeneM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. I3roTOBUTEND (I/ICHOJ'IHI/ITGJ'II), IMpoaaBell, YIIOJTHOMOYCHHAA OpraHru3anud Ui yr[OHHOMO‘-ICHHLIﬁ
WHIMBHAYaIbHBIA peIIPHHAMATEIh, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOTHEHHE
00s13aTeJIbCTB MJIM 32 HEHAJUIKAILee HCIOIHEHUE O0s3aTeNIbCTB, €CIHM JOKaXeT, YTO HEUCIIOIHEHHE
00s13aTeJIbCTB WM MX HEHAJUIeKAIlee HCIIONHEHHE MPOM3OLUIO BCIEACTBHE HENPEOJONUMON CUIIBL, a
TaKOKe 110 MHBIM OCHOBAHUSM, IIPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus moTpeOuTenst o0 yIuiaTe HEYCTOMKH (II€HH), MPEAyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOZJICKAT YAOBIECTBOPCHUIO U3rOTOBUTEIEM (MCIIOTHHUTEIIEM, TPOAABIIOM, YITOTHOMOYCHHON
OpraHuzalMedl WIM YIOJHOMOYEHHBIM WHAWBUAYAIbHBIM MPEANPHHAMATEICM, HMIIOPTEPOM) B
JI0OPOBOJILHOM TOPSIIIKE.

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoOBNETBOpEHHH CYJOM TpeOOBaHHMN TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBAaE€T C M3rOTOBHUTENS (MCIIOJIHUTEINSA, TMPOJaBIla, YIOJHOMOYCHHOM OpraHM3alud WU
YIOJHOMOYEHHOTO  WHJUBHIYalbHOTO MPEINPUHUMATENsS, HMIIOpTepa) 3a HECOONIOJCHHE B
JIOOPOBOJILHOM TOPSIKE YIIOBIETBOPEHUS] TpeOOBaHHMI mMmoTpeOuTens mTpad B pasMepe MSAThACCAT
MPOIIEHTOB OT CYMMBI, TPUCYKJICHHON CYJIOM B TIOJIb3Yy ITOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3aliMTy OpaB MOTPeOMTENs] BHICTYNAIOT OOIIECTBEHHBIE OOBEAMHEHHMS
norpeduTenel (MX accolfaluy, COI03bl) MM OPraHbl MECTHOTO CaMOYIPABIICHHUSI, MATHAECIT MPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpad)a NepeunciIsIOTCs YKa3aHHBIM OOBbEIUHEHUSIM (MX acCOLHUAIMAM, COI03aM)
WJIU OPTaHaM.

Cratba 14. HmyuniecTBeHHAs OTBETCTBEHHOCTH 3a Bped, TNPUYMHEHHBIH BCJeICTBHE
HEJ0CTATKOB TOBapa (padoTsbl, yCIyrn)

1. Bpea, NpUYMHEHHBIA IKU3HH, 3JI0POBBI0O WM HWMYIIECTBY TIOTpeOUTENsl BCIEICTBHE
KOHCTPYKTHBHBIX, IPOM3BOJACTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEJOCTAaTKOB TOBapa (padoThl, YCIYTH),
MOJUICKUT BO3MEIICHHUIO B IOJTHOM 00BbeMe.

2. [IpaBo TpeboBaTh BO3MEILEHUS Bpea, MPUUNHESHHOI'O BCIICJACTBHE HEAOCTATKOB ToBapa (padoThl,
yCIIyTH), TPU3HACTCA 3a JIFOOBIM IOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX
OTHOIICHUSAX C TIPOIABIIOM (MCTIOTHUTEIICM) WIIH HET.

3. Bpen, mpuYrHEHHBIH KU3HH, 310POBBIO WITH UMYIIECTBY MOTPEOUTEINS, TIOJIC)KUT BO3MEIIECHHIO,
€CJIM BpeJl IPUYMHEH B TEUECHUE YCTAHOBJICHHOTO CPOKa CIY»KOBI HITU CpOKa FOJTHOCTH TOBapa (paboThl).

Ecam na ToBap (pe3ynpTaTr paboThl) AOHKEH OBITH YCTAHOBIIEH B COOTBETCTBHUU C MyHKTamu 2, 4
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CTaThHU 5 HACTOSAMIETO 3aKOHA CPOK CITYKOBI HITH CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, JIHOO MOTPEOUTEITIO
He ObLJIa MpeI0CcTaBIIeHa TOTHAS M JOCTOBepHas HH(OPMAITHS O CPOKE CITy>KOBI HITH CPOKE TOAHOCTH, THOO
noTpeduTeNnp He ObUT MPOMH()OPMHUPOBAH O HEOOXOUMBIX JACUCTBUSAX MO0 UCTEUYCHUN CPOKA CITY)KOBI WU
CpPOKa TOJAHOCTH W BO3MOXHBIX MOCJICACTBUSAX MPHU HEBBIMOJIHCHUU YKa3aHHBIX NEHCTBHUH, JIMOO TOBap
(pe3ynbTar paboTHI) MO UCTEYEHUU 3TUX CPOKOB MPENCTABISIET OMACHOCTH IS KU3HU H 37I0POBbS, Bpel
MOJIJIEKUT BO3MEIIIEHUIO HE3aBICHMO OT BPEMEHH €T0 MPHIUHEHHS.

(B pen. @eaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

Ecmu B cooTBeTCTBHHU € MMyHKTOM | CTaThu 5 HACTOSINETO 3aKOHA U3TOTOBUTEIND (MCIIOTHHUTEINb) HE
YCTaHOBHWII Ha TOBap (paboTy) CPOK CIykObI, BPE]l IMOIJICIKUT BOMEIICHHUIO B CIIy4ae ero MPUYUHCHHS B
TEYCHHE JCCATH JICT CO JHS Iepenadyn Topapa (paboThl) MOTPEOUTEIIO, a €CJIU JICHb NIepeladun YCTaHOBHUTH
HEBO3MOXKHO, C JaThI M3TOTOBJICHHUS TOBapa (OKOHYAHMUS BBITIOJIHCHUS PaOOTHI).

Bpen, mpuarHEHHBIH BCIICACTBHE HEIOCTATKOB TOBapa, IMOJUICKUT BO3MEIICHHUIO MPOIABIIOM HITH
W3rOTOBUTEIIEM TOBapa Mo BIOOPY MOTEPIIEBIIIETO.

Bpen, nmpuunHEHHBI BCIENCTBHE HEAOCTATKOB PA0OTHI WM YCIYTH, TOJICKHUT BO3MEIIECHUIO
HCIIOJIHUTEJIEM.

4. N3rotoBuTenb (MCIIOTHUTENb) HECET OTBETCTBEHHOCTD 32 BPE, IPUYMHEHHBIH )KU3HH, 310POBBIO
WY MIMYIIECTBY HOTPEOUTENS B CBSI3H C UCIIOJIb30BAaHUEM MAaTEPHAJIOB, 000PYIOBAaHHS, HHCTPYMEHTOB U
WHBIX CPEACTB, HEOOXOIUMBIX JJsl MPOU3BOJCTBA TOBapOB (BBIMOJHEHHUS paboT, OKazaHUs yCIyT),
HE3aBHCHUMO OT TOT'O, MTO3BOJISII YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHHWN BBISIBUTH MX 0COOBIE CBOMCTBA
WA HET.

5. U3rotoBuTenb (MCHONHUTEND, MMPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaKET,
YTO Bpell IPUYMHEH BCIEIACTBUE HENPEOIOIUMON CHUJIbI WIIM HAPYLICHHUS MOTPeOUTENIeM YCTaHOBJIEHHbIX
MPaBUJI UCIIOJIb30BaHMsI, XPAHEHUS MIIM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHncanusi MOpajJbLHOT0 Bpeaa

MopanbHbIii Bpel, NPUYUHEHHBIH MOTPEOUTEI0 BCICJACTBHE HApPYIICHUS HW3TOTOBUTEIIEM
(McToNHMUTEIeM, TIPOIABIIOM, YIIOJTHOMOUEHHON OPraHu3aIlueil HIH YIIOJHOMOYCHHBIM UHIUBUTY AJTbHBIM
npenpUHUMATEIeM, UMIIOPTEPOM) IMpaB TMOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMH U IMPABOBBIMHU
aktamu Poccuiickoii @enepaiuu, peryaupyoNMMA OTHOIICHUS B 00JaCTH 3aIlUTHI IPaB MOTPeOUTENCH,
MOJJICKUT KOMIICHCAIIMU NPUYMHHUTEIEM Bpelda INPUH HAJIMYUM €ro BUHBL PasMep KOMICHcAIllUU
MOpPAJILHOT'O BPEJia OMpPEACISICTCS CYI0M U HE 3aBUCHT OT pa3Mepa BO3MEIICHHS UMYIIIECTBEHHOTO Bpe/ia.
(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KOMHeHcaHI/IH MOpPaJIbHOI'O Bp€Ja OCYIICCTBIACTCA HE3aBUCUMO OT BOBMCUICHWA UMYIIECTBECHHOI'O
Bpcaa U MOHCCCHHBIX HOTpe6I/IT€J'I6M y6I>ITKOB.

Cratbs 16. Henonyctumble ycaoBuUsl 10T0OBOPA, YIIEMJISIIONINE TPABa MOTPeOUTEIs, 3aNPeThI
U 00SI3aHHOCTH, HAJTaraeMble Ha MPOJAaBLA (MCIOJTHUTEIs, BJIaJe/Iblia arperaTopa)
(B pen. ®enepanbnoro 3akona ot 01.05.2022 N 135-D3)

1. HemomycTMMbIMH YCIOBHSIMH JOTOBOpa, YHIEMJISIONIMMH TIpaBa MOTPeOWTENs, SBISIOTCS
YCIJIOBUS, KOTOpbIE HApPYLIAIOT MPAaBUiA, YCTaHOBJICHHBIE MEXIYHAPOIHBIMU JOroBopaMH Poccuiickoi
®enepaly, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TNPUHMMAEMBIMH B COOTBETCTBHHM C HHMH HHBIMHU
HOPMaTHUBHBIMHU TPAaBOBBIMU akTamu Poccuiickoit denepannu, peryIupyonuMi OTHOIIIEHHS B 00IacTH
3alUTHl MpaB norpedureneld. HenomycTuMble ycnoBusi AOTOBOpA, YHIEMIISIONIME MIpaBa MOTPEOUTENS,
HUYTOXHBI.

Ecnu BKIIOYEHHE B JJOTOBOP YCJIOBHIMA, YIIEMJISIONIMX MpaBa MOTPEOUTEIS, MOBICKIO IPUIMHEHUE
YOBITKOB TOTPEOUTETIO, OHM IMOJJICIKAT BO3MEIICHUIO IMPOJABIOM (M3rOTOBHUTEIEM, HWCIIOIHUTEIICM,
UMIIOPTEPOM, BIIAJICIIBIIEM arperaropa) B MOJIHOM 0OBbEME B COOTBETCTBHH CO CTaThel 13 HactosIiero
3akoHa.
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TpeOGoBanue MOTpeOUTENSI O BOBMEIICHHH YOBITKOB TIOUICKHUT YJOBJICTBOPCHHUIO B TEUCHUE JACCATH
JTHEH CO ITHS €0 MPEabIBICHU.

Koncynprantl[ntoc: npumedanue.

[Tomoxenus ct. 16 (B pex. @3 ot 01.05.2022 N 135-D3), ycTaHaBIUBAIOIINE TIEPEUEHb HETOY CTHMBIX
YCIOBUM JIOTOBOpPA, YHICMJISIONIMX IpaBa IMOTPEOMTENS, PACIPOCTPAHSIOTCS HAa OTHOIICHUS,
BO3HUKIIIHNE U3 pPaHee 3aKIIF0OUYEHHBIX JOTOBOPOB.

2. K HenoImyCTUMBIM YCITOBHSIM JIOTOBOPA, YIIEMIISFOIIAM TpaBa OTPeOUTENs, OTHOCATCS:

1) ycnoBusi, KOTOpBIE MPEIOCTABISAIOT NPOJABIY (M3TOTOBUTEIIO, HCIIOTHUTEIIO, YIIOTHOMOYEHHON
OpraHu3alMy WIN YIOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY MNpPENIPUHHMATENI0, UMIIOPTEPY, BIAACIbILY
arperatopa) IMpaBO Ha OJHOCTOPOHHHH OTKa3 OT MCIIOJHEHHUS 00A3aTeNbCTBA WM OJHOCTOPOHHEE
W3MEHEHHUE YCIOBHI 00s3aTeNbCTBa (MIpeAMeTa, LEHbl, CPOKa W MHBIX COIVIACOBAHHBIX C MOTpeOHTENeM
YCIOBHH), 32 HCKIIOYEHHEM CIIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoii @eaepannu MpeaycMOTPEHa BOZMOKHOCTD MIPEAOCTABICHUS JOTOBOPOM TaKOIro MPaBa;

2) yCIoBHsl, KOTOPBIE OTPaHUYMBAIOT MTPABO MOTPEOUTEINST HA CBOOOAHBINH BEIOOp TEPPUTOPHUATHHOM
MOACYJHOCTH CIIOPOB, IPELyCMOTPEHHBII MyHKTOM 2 cTtaThu 17 HacTosero 3akoHa;

3) ycnoBus, KOTOpbIE YCTaHABIWBAIOT /IS TOTpeOUTENs InTpadHblE CaHKIWW WA WHBIE
00513aHHOCTH, TPETMATCTBYIONIUE CBOOOIHOM peain3aliiy Mpapa, yCTaHOBJICHHOTO CTaThel 32 HACTOSIIero
3aKkoHa;

4) yCIIoBUs, KOTOPBIC UCKIIOYAIOT WK OTPAaHUYUBAIOT OTBETCTBEHHOCTH MPOJaBIa (M3TOTOBUTEIS,
WCTIOJIHUTENA,  YINOJHOMOYEHHOM  OpraHu3aldd  WIM  YIOJIHOMOYEHHOTO0  WHIMBHUAYaJbHOTO
MpeIPUHAMATEISA, HMMIIOpPTEpa, BJaueiblla arperaropa) 3a HEUCHOJHEHHE WJIH HeHaJyIexkaliee
WCIIOJTHEHHE 00513aTEIHCTB TI0 OCHOBAHUSM, HE TMPEIYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpBIE O0YCIIOBINBAIOT PUOOPETEHHE OTHUX TOBAPOB (paboT, ycIyr) 00s3aTebHBIM
NpUOOpEeTeHNEM HWHBIX TOBapoB (pador, yciyr), B TOM 4YHCIE MpPeIyCMaTpHUBAIOT 00s3aTelbHOEe
3aKJII0YEHUE UHBIX JOTOBOPOB, €CIIM HHOE HE IPEYCMOTPEHO 3aKOHOM;

6) ycClOBHS, KOTOpBIC MPEAYyCMATPUBAIOT BBIIIOJIHCHUE JIOTIOJHUTEIBHBIX padoT (OKa3aHUe
JTOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOMyUYeHHs! COTIacHs MOTPEOUTeNs;

7) ycloBuUs, KOTOpBIE OTPAHHYMBAIOT YCTAHOBJIICHHOE cTaTheil 16.1 Hacrosmiero 3akoHa MpaBo
nmoTpeduTeNst Ha BRIOOp croco0a v (YOPMBI OIUTATHI TOBAPOB (padoT, yCiyr);

8) ycnoBwsl, KOTOPBIE COJIEPIKAT OCHOBAHMSI JIOCPOYHOTO PACTOPIKEHHS JIOTOBOpa MO TPEOOBAHHIO
mponaBma (WMCIIONIHHUTENS, BIAQAENbIla arperaropa), HE MPEAYCMOTPCHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM MIPaBOBBIM akToM Poccuiickoii @enepanuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT Pa3Mep 3aKOHHOM HEYCTONKHY;

10) ycioBusA, KOTOpBIE OTPAaHWYHMBAIOT MPABO BBIOOpa BUAAa TpeOOBaHWA, MPETyCMOTPEHHBIX
nyHkTtoM 1 crateu 18 u myHkroM 1 cratbu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITH NPEIbBIICHBI
MpOAaBIy (M3TOTOBUTENIO, HCIOJHUTENIO, YHMOJHOMOYEHHOW OpraHW3alil WIM YIOJTHOMOYEHHOMY
WHANBHUIyaJIbHOMY TPEANPUHUMATENI0, HMIIOPTEPY) TPU TPOAaXe TOBApOB (BBIMOIHEHWH padoT,
OKa3aHMHU YCIIyT) HEHaUIeKAIIEero KauecTBa;

11) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT 0053aTEIbHBIH T0CYICOHBII OPSI0K PACCMOTPEHHS CIIOPOB,
€CJIM TaKOU MOPSIIOK HE MPEAyCMOTPEH 3aKOHOM;

12) YCiioBUs, KOTOPBIC YCTAaHABJIIMBANOT JIA HOTpe6I/ITeJ'I$I 00S13aHHOCTEL 110 JOKa3bIBAHHUIO
OIIPEACIICHHBIX O6CTO}ITCHBCTB, 6peM;[ JOKa3bIBaHWA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJI5I;

13) YCII0BUs, KOTOPBIC OIPaAHUYUBAIOT HOTp€6I/ITCJ'I$I B CpCACTBAX U crocobax 3alIUThI HAPYHICHHBIX
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npas;

14) ycnoBwust, KOTOpBIE CTaBAT yAOBIETBOPEHUE TPeOOBAaHUH MMOTpEOUTENCH B OTHOIIICHUH TOBapOB
(pabort, yciyr) ¢ HeAOCTaTKaMH B 3aBHCUMOCTB OT YCJIOBHIA, HE CBS3aHHBIX C HEJIOCTAaTKaMH TOBapOB

(pabor, ycmyr);

15) wHBIE yCHOBWS, HapyMIAIOMINE IPAaBWJIA, YCTAHOBJICHHBIE MEXKIYHAPOJHBIMH JIOTOBOPAMHU
Poccuiickoii ®@eneparuu, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U TMPUHUMAEMBIMU B COOTBETCTBUH C HUMH
WHBIMU HOPMAaTHBHBIMHM IIPABOBBIMH akTaMu Poccuiickoil @enepanuy, peryjJupyrOliME OTHOLIEHUS B
00J1aCTH 3alTUTHI TIPaB MOTPEOUTEIICH.

3. IlpomaBen (McmonHHUTENb, BJajeliel] arperaropa) HE BIpaBe OTKa3blBaTh B 3aKJIIOYCHUHU,
WCTIOJTHEHUH JIOTOBOPA, HANPaBIEHHOTO Ha MPHOOpETeHrne OIHUX TOBapoB (paboT, yCiIyT), MO MPUYNHE
OTKa3a TOTpeOuTeNnss B TPUOOPETEHWH WHBIX TOBAapoB (paboT, ycmyr). YOBITKH, NPUYNHEHHBIE
MOTPeOUTENI0 BCIEACTBUE HApYIIEHHWs €ro mpaBa Ha cBOOOIHBINH BBIOOp TOBapoB (padoT, yciyr),
BO3MEMIAFOTCS MTPOAABIIOM (HCIIOTHUTENEM, BIIAICTBIIEM arperaropa) B IOJIHOM 00beMe.

3amperniaercst yI0BIETBOpEHHE TpeOOBaHUIT TOTpeOUTENEH B OTHOMIEHUH TOBapOB (paboT, yCiIyT) ¢
HEAOCTaTKaMUu CTaBHUTh B 3aBHCHUMOCTH OT YCJ'IOBI/II\/'I, HE CBA3aHHBIX C HEAOCTAaTKaMH TOBApOB (pa60T,

yCIIyT).

3ampemaercsi OTKa3 B 3aKJIIOYEHHH JOTOBOpA M BO BHECEHHHM M3MEHEHHH B JIOTOBOP B CIIydae
IPaBOMEPHOr0 yKa3aHUs MOTPeOHTENeM Ha HENOMYCTHMBIE YCIOBMS JOTrOBOpa, YIIEMIISIOLIME IIpaBa
MOTpeOUTEINSI, B METSAX UCKITIOUEHHUS TakuX ycinoBuid. [Ipu mpenbsaBieHnn motpedurenemM TpeOoBaHus 00
UCKITIOYCHUH W3 JIOTOBOPA HEIOMYCTHMBIX YCJIOBHH JOTOBOpA, YIIEMISIONMX MpaBa MOTPeOHTEIs,
yKa3aHHOE TpeOOBaHHUE IMOUICKHUT PACCMOTPEHHIO B TEUCHHE ACCATH THEW CO JHS €ro MPEIbSBICHHS C
00s13aTeIbHBIM M3BELICHUEM MTOTPEOHTENS O Pe3yabTaTaX PacCMOTPEHHS M HPUHATOM MOTHBHPOBAHHOM
PELIeHNUH TI0 CYIIECTBY YKa3aHHOTO TpeOOBaHUSL.

[Iponaser (MCHOTHUTEND, BIA/IENEL] arperaropa) He BIpaBe 0e3 MOTy4YeHUs coriacusi IOTpeOuTes
BBITIOJHSTE JIONIOTHHUTEIbHBIE PabOTHI (OKa3bIBAaTh JIOTIONIHUTENBHEBIE YCIyTrH) 3a Tuiaty. llorpeOutens
BIIpaBe OTKAa3aThCsA OT OIUIATHl TakuX padoT (yciyr), a eclii OHW OIUIaueHBI, BIpaBe MOTPeOOBaTH OT
npozaBIia (MCTIOJTHUTENS, BIaIeTbIla arperaropa) Bo3Bpara yIlaueHHONW CyMMBI.

Cornacue moTpeOuTENsl Ha BBHINOJHEHUE JIOTMOJHUTEIBHBIX paboOT (OKa3aHWE JIOTOJIHUTENBHBIX
yCcIyr) 3a miaTy oQopmisieTcsl MpoJaBLOM (MCIIOJHHUTENIEM, BIIAAebleM arperaropa) B MHUCbMEHHON
dopme, eciu UHOE HE MPEyCMOTPEHO 3aKOHOM. OOSI3aHHOCTH JI0Ka3aTh HAJMYME TAKOTO COTJIACHS HIIH
00CTOSTENBCTBA, B CHITy KOTOPOT'O TAKOE COTJIacHe HE TpeOyeTcs, Bo3jlaraeTcs Ha poAaBLa (MCIIOIHUTES,
BJIaJieJIblia arperaTopa).

4. IlpomaBenr (WCIIONHWUTENH, BIAIENEIl arperaropa) HE BIPAaBE OTKA3hIBATH IMOTPEOUTETIO B
3aKJTFOYCHUH, UCTIOJTHEHUH, N3MEHEHHH WU PACTOPIKEHHUH JIOTOBOPA C MOTPEOUTENEM B CBSA3H C OTKA30M
MOTPEOUTENST TPEJOCTABUTh IEPCOHANBHBIE JaHHBIE, 32 HCKIIOYEHUEM CIy4aeB, €ClIM O0S3aHHOCTh
MPEJOCTABIEHUS] TaKUX JIAHHBIX IMPEAYyCMOTPEeHa 3aKoHoHareslbcTBOM Poccuiickoit ®enepauvud Wid
HETNOCPEICTBEHHO CBSA3aHa C HCIIOJIHEHUEM JJOTOBOPA C TIOTPEOUTENEM.

[Ipu npenbsiBieHny notpeOuTeneM TpeOOBaHUS O MPEAOCTABICHUM WHPOPMALUH O KOHKPETHBIX
IMpUuYrHax ¢W IPaBOBBIX OCHOBAaHUAX, OIPEACIAIOINX HEBO3MOXHOCTE 3aKIOYCHUSA, UCIIOJIHCHUS,
W3MEHEHHUS! WM PACTOPKEHHs JOTOBOpa 0e3 MPeAOoCTaBICHUS NMEPCOHAIBHBIX JAHHBIX, B MMMCbMEHHOMN
¢dopme (B TOM ymcie B popMe 3JEKTPOHHOTO JOKYMEHTA) poiaBel] (MCIIOIHHUTENb, Baelel] arperaTtopa)
JOJDKEH IMPEAOCTAaBUTH TaKyIO I/IH(i)OpMaHI/IIO B TCUCHHUEC CEMHU llHeﬁ CO OHA NPEABABICHUSA YKa3aHHOI'O
TpeOOBaHMs.

[Iponaser (ucmoHUTEND, BIAAEIIEL arperaropa) NpeAocTaBisieT HHHOPMAIHUIO TOTPEOUTEIIO B TOH
dopme, B KOTOpOH HpEenbsBICHO TpeOOBaHHE MOTPEOUTENsT O TNPEJOCTaBICHHHM HH(OpMAIMH O
KOHKPETHBIX IIPUYMHAX U IIPABOBBIX OCHOBAHMAX, OIPEACISIONIMX HEBO3MOXKHOCTh 3aK/IIOUCHHS,
WCIIOJIHEHHS, U3MEHEHUI WIIM PACTOPKEHHUS JOTOBOPa O€3 MpeoCTaBIeHUs IEPCOHATBHBIX JAHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUH.



[Ipu mpenbsiBieHnn moTpeOuTeneM TpeOOBaHUS O MPEAOCTABICHUH MHPOPMALMM O KOHKPETHBIX
IPUYMHAX W TPABOBBIX OCHOBAaHMSX, ONPEHCIAIOUIMX HEBO3MOXHOCTb 3aKJIIOUEHHs, HCIIOJIHEHHMS,
W3MEHEHUS WM PACTOPKEHHUS IOr0BOpa 0e3 MpeoCcTaBICHHUs IEPCOHANBHBIX JaHHBIX, B YCTHOH (opme
Takas nH(opManus A0KHA OBITh IPeIOCTaBICHA He3aMeIUTENBHO.

Cratbs 16.1. ®@opMbl M MOPSAOK OIJIATHI MPH TMPOAA)Ke TOBAPOB (BBIMOJHEHHUH PadoT,
OKAa3aHUHU yCJIYT)
(BBemena denepanpHbIM 3aK0HOM OT 05.05.2014 N 112-D3)

1. ITponaserr (MCHIONHUTEINB, BIaCIICI arperaTtopa B ciyyae UCIIOIb30BAaHUS B CBOCH JESITEIILHOCTH
HaJIMYHBIX PacyYeTOB C MOTpeOUTENIeM) 00513aH 00ECIICUYHTh BO3MOKHOCTD OILIATHI TOBApOB (padoT, ycayr)
IyTeM HCIIOJIb30BAaHMS HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKKe HAJWYHBIX PAcUeTOB II0
BBIOOPY MOTpeOUTENSI.

(B pen. @eaepanbaoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECTIEYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, YCIyr) C HCIOIB30BAaHHUEM
HAallMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax Ha]_[I/IOHaJ'H)HOI\/'I CHUCTEMbBI IUIATCKHBIX KapT
pacnpocTpaHsieTcss Ha IpojaBla (UCIOJIHUTENS, BIaJeNblla arperatopa), y KOTOPOrO BBIpydKa OT
peanu3anyy TOBAapoB (BBIMOJIHEHHS PadOT, OKa3aHMs YCIYT) 3a HPENIICCTBYIONIMN KaJeHIApHBIA TOJ
NPEBBIIIACT 1BAAATh MIJUTMOHOB PyOIIeii.

(B pen. @expepanbroro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto ormatel ToBapoB (paboT, ycIyr) HAXOIUTCS B MECTE, Te HE MPEIOCTABISIOTCS YCIIyTH
JOCTyINa K TOIBWKHOM paanoTeneOHHOW CBS3M M (WIM) CPEACTBaM KOJUIGKTUBHOTO JOCTyHa K
UH(POPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn "MHTepHeT", mpoaasel] (MCIIOIHUTEIh) 0CBOOOKIAETCS
OT OO0S3aHHOCTH OOECTIEeYUTh B 3TOM MECT€ BO3MOXXHOCTh OIUIATHI TOBapoB (paboT, ycmyr) c
WCTIOJb30BaHNEM HAI[MOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[Iponarer; ocBoOoOXkmaeTcss OT OOS3aHHOCTH OOCCIIEUUTh BO3MOXKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAaHUEM HAIIMOHAJBHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3aiud TOBApOB B KOTOPOM COCTABIISIET MEHEE MATH MUIUIMOHOB PyOJiel 3a MmpeiiecTBYIONIHN
KaJICHIapHbIA TOJ.

(. 1 B pen. @enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboOT, yCIyr) MOMET IMPOWU3BOAMUTHCS IMOTPEOUTEIeM B COOTBETCTBHUH C
yKa3aHHeM IpojaBiia (MCIOJHUTENA) MyTEeM pPacueToB uYepe3 CYOBEKTOB HAIMOHAJILHOW IIJIATCIKHOU
CHCTEMBI, OCYILIECTBISIIOIIMX OKAa3aHUE IUIATEXKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @epepauru O HAUUOHAIBHOW IUIATEKHOM CHCTEME, €CIIM HHOE€ HE YCTAHOBJIEHO
(benepaabHBIMU 3aKOHAMH WJIM MHBIMA HOPMaTUBHBIMH NIPaBOBBIME akTamu Poccuiickoit deneparum.

3. Ilpu omnare ToOBapoB (paboT, yciyr) HaJUYHBIMH JI€HEKHBIMH CPEICTBAMH 00s53aTebCTBA
noTpeOuTeNns mepel MpoAaBLUOM (MCIIOJHUTEIEM) MO OIulaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
UCITIOJIHEHHBIMH B Pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHUsI HAMYHBIX JICHEKHBIX
CPeACTB TPOJaBLy (HMCHOJHUTENIO) JHOO IUIATEKHOMY areHtry (cy0areHry), OCYLIECTBIISIOLIEMY
JeSITeIbHOCTD 110 IPUEMY TUIaTeXel Pr3nIecKux JIui.

[Ipu orutare ToBapos (paboT, yciyr) MyTeM IepeBoia PEI0CTaBIAEMbIX TOTPEOUTEIEM HATHIHBIX
JICHEXKHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOT'O CueTa 00s3aTeNhCTBA MOTPEOUTENS Tepe]] MPOIaBIIOM
(ucronHMUTENEM) TIO OIUIaTe TOBAapOB (paboT, YCIyT) CUNTAIOTCS UCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
JICHOKHBIX CPEJCTB C MOMEHTa BHECCHMsI MOTPEOMTEIEM HAJMUYHBIX JICHEKHBIX CPEICTB KPEIUTHOU
opraHmu3anuy JTH00 0aHKOBCKOMY ILIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIMM JCSITeILHOCTh B
COOTBETCTBHHU C 3aKOHOJIATeNbCTBOM Poccuiickoit deaepanivy 0 HALIMOHATBHOM IJIATEKHON CUCTEME.

[Ipu omnare ToBapoB (padoT, yciyr) MyTeM NepeBojia ICHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(hopM OE3HATMYHBIX PAacUETOB 0053aTENBCTBA TIOTPEOUTENS MEePe]T POIABIOM (MCIIOHUTEIIEM) IO OTUIATe
TOBapoB (padoT, YCIIyT) CUMTAIOTCS UCIIOJHEHHBIMHU B CyMME, YKa3aHHON B PACIIOPSIKEHUH O TIEPEBOJIC
JICHe)KHBIX CPENICTB, C MOMEHTa IOATBEPXKICHHUS €ro HWCIOJIHEHHS OOCITY>KMBAIOLIeH MOTpeOnuTemns
KpEeAUTHOUN opraHu3alue.
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4. Ilpu omnate ToBapoB (paboT, yciyr) mponaBily (MCIIOIHHUTENIO) 3alpelieHO YCTaHABIIMBATh B
OTHOIIIEHWH OJHOTO BHJa TOBApOB (paboT, yCIIyT) pa3inyHbIe IIEHBI B 3aBUCHMOCTH OT CII0C00a UX OTUIATHI
MOCPEACTBOM HAJTMYHBIX PACUCTOB WU B paMKaX MPUMEHSIEMBIX ()OpM OC3HATUYHBIX PaCcYCTOB.

5. Tlponmaser; (MCIONHHUTENB) HECET OTBETCTBEHHOCTh 332 BO3HHKINKE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApyIIeHHEM TpeOOBaHMI ITyHKTa | HACTOSIIEH CTaThu.

Cratbs 17. CyneOHasi 3a1uuTa npas norpedunTesien
1. 3ammTa npaB noTpeduTeNneii OCYIEeCTBISETCS CYI0M.

3amuTa TpaB  MOTpEOMTENCH  YCIyr, OKa3blBacMbIX (DUHAHCOBBIMH  OpTaHHU3AIUSIMU,
OpPraHU3yIONIMMHU B3aUMOJICHCTBUE C YITOJTHOMOYCHHBIM IO TIpaBaM MOTpeOuTeneil (GHUHAHCOBBIX yCIyT B
cootBeTcTBUM ¢ DenepasibHbiM 3ak0HOM "OO0 YIIOJTHOMOUEHHOM TI0 MpaBaM MOTpeOuTeseH GUHAHCOBBIX
ycIIyr", OCYIIECTBIISICTCS ¢ 0COOCHHOCTSIMHU, YCTAHOBJICHHBIMU YKa3aHHBIM DejiepaibHbIM 3aKOHOM.
(a63am BeeneH denepanpapiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vckwu o 3amuTe mpaB moTpeduTeneld MOryT OBITh IPEAbSIBIECHBI TI0 BBIOOPY UCTIIA B CYJI TIO MECTY:

HaxXO0XACHUS OpraHu3alun, a €CJIM OTBETUMKOM ABJIACTCA HHILI/IBI/II{Y&JILHI)IIZ npeanpuHumareiib, -
€ro XKUTCIIbCTBA,

KHUTCIIBCTBA UIH HpCGbIBaHI/ISI nucrTua,
3aKJIIOYCHUA W UCIIOJIHEHUA JOT0OBOpa.

Ecnu uck k opraHu3aliii BBITCKACT M3 JEATEIILHOCTU e¢ (uinana WM MPEACTaBUTEIbCTBA, OH
MOKET OBITh MPEABSBICH B CYJI 110 MECTY HAXOXK/ICHHSI e¢ (PHUIHaia Ui npeICTaBUTEILCTBA.
(1. 2 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOutenu, WHBIC MCTLBLI 1O HCKaM, CBA3aHHBIM C HApYyIIEHHUEM IpaB MOTPEOUTENCH,
OCBOOOXIAIOTCS OT YIUIAThl TOCYJApCTBEHHOW IIONUIMHBI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccwuiickoit denepanuu o Haorax u coopax.

(1. 3 B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIIATA IIPAB IOTPEBUTEJIEN ITPU ITPOJIAJKE
TOBAPOB ITIOTPEBUTEJISIM

Cratbs 18. IIpaBa nmoTpeduTesisi NpH 00HAPYKEHHH B TOBAape HEJOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. HOTpe6I/ITCJ'H) B Cliy4ac O6Hapy)K€HI/I$I B TOBApC HCAOCTATKOB, €CJIM OHU HEC ObLIN OrOBOPCHBLI
mpoaaBLOM, 11O CBOEMY BBI60py BIIpaBeC:

noTpedoBaTh 3aMEHBI Ha TOBAp ATOH e MapKH (ITHX K€ MOJICIH U (WIIN) apTUKYIA);

moTpebOBaTh 3aMEHBI Ha TaKOH e TOBap JAPYroil MapKu (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIUM
repepacyeToM NMOKYITHOMN LIEHBI;

oTpe0oBaTh COPA3MEPHOTO YMECHBIIICHHS TOKYITHOH IICHB;

HOTpe6OBaTB HE3aMEJINTCIIBHOI'O 6€3B03M€3I[H01"0 YCTpaHCHUA HCAOCTATKOB TOBapa WIA
BO3MCUICHUA PAaCXO0J0B Ha UX UCIIPABIICHUC HOTpe6I/ITeJIeM WU TPETHUM JIMLIOM;

OTKa3aThCs OT WCIOJHEHHS JOTOBOpa KYIUIH-TIPOJaXKH M MOTPeOOBaTh BO3BpaTa YIUTAYEHHOW 3a
ToBap cymmbl. Ilo TpeOoBaHMIO TpOAaBLia W 3a €ro CYEeT MOTPEeOUTeNh MOJDKEH BO3BPATHTH TOBAp C
HEJO0CTaTKaMH.

HpI/I 9TOM HOTpe6I/ITCJ'IB BIIpaBC HOTpC6OBaTI> TAKXXEC ITOJTHOT'O BOSMCIICHU Y6I>ITKOB, NPUINHCHHBIX
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€My BCIJICJICTBHC TIPOJaKM TOBapa HEHAICKAIET0 KadecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIIAM 3aKOHOM JIJIS yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHHUN TOTPEOUTEIS.

B oTHomeHMM TEXHUYECKH CIOXHOTO TOBapa HOTpeOWUTENh B ciydae OOHapyXeHUS B HEM
HEIOCTAaTKOB BIIPABE OTKA3aThCSl OT HCIIOJHEHHUS IOroBOpa KyIUIM-NIPOAAXH M HOTpeOOBaTh BO3BpAaTa
YIUIAa4€HHOH 32 TaKOH TOBAp CyMMBI JIN0OO NPebsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap ITOH e MapKu
(Mopmenu, apTUKyJia) WIM Ha TakoW >Ke TOBap IPYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYITHOM LEHBl B TEUEHHE MATHAAUATH AHEH co JHS Meperadyd MOTPeOUTEN0 TaKoro
ToBapa. Ilo ucreueHnn 3TOro Cpoka ykasaHHbIE TPeOOBAaHUS IMOIUIEKAT YAOBJIETBOPEHHUIO B OJHOM M3
CIIETYIOIUX CIy4aeB:

06Hapy>KeHI/IC CYHIECTBCHHOI'O HEAOCTATKA TOBAapa,
HapyHmIE€HUE YCTaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHHUA HEAOCTATKOB TOBapa,

HEBO3MOYKHOCTh HCIIOJIb30BaHMS TOBapa B TEUYEHHE KaXJIOro roja TapaHTMHHOTO CpOKa B
COBOKYNHOCTH 0Ooyiee 4eM TpHIALATh THEHW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUSI €ro PasIM4HBIX
HEJI0OCTaTKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yTBepknaercs IIpaBurtensctBoMm Poccuiickoi
depnepauuu.
(. 1 B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B IMyHKTe | HacTOSIIEH CTaTbH, NPEABSBIAIOTCS MOTpeOUTENEM
npojaBly MO0  YHOJHOMOYEHHOH OpraHu3alud MM YIIOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
e PUHUMATEITIO.

(B pen. dexpepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebutenp BIpaBe NPEAbLABUTH TPEOOBAHMSI, YKa3aHHBIC B a03alaX BTOPOM U MSATOM MyHKTA |
HACTOAIICH CTaThd, W3TOTOBUTEIIO, YIOJHOMOUEHHOW OpraHu3alid WIA  YIOJHOMOYCHHOMY
WHJMBHUIyAJIbHOMY TPEANPUHUMATEII0, UMIIOPTEDY.

(B pen. demepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsBiieHHs 3TUX TpeOOBaHUU MOTPEOUTENH BIPAaBE BO3BPATUTH M3COTOBUTEIIO HIIH
UMIIOPTEPY TOBAP HEHAUICXKAIIETO KaYeCTBa U MOTPeOOBATh BO3BpATAa YIIIAYCHHOW 332 HETO CYMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuny. - ®enepanpublit 3akon oT 25.10.2007 N 234-D3.

5. OrcyrcTBHe y TOTpeOMTENsT KAacCOBOTO WIIM TOBAPHOTO YeKa IMOO WHOTO JIOKYMEHTa,
yaoCTOBepstoMX (akT M YCIOBUS IOKYIKH TOBapa, HE SBJSETCS OCHOBaHMEM JUIS OTKa3a B
YAOBJIETBOPEHHUH €TI0 TPEOOBaHMIA.

[IpomaBery  (M3roroBWTENb),  YNOJHOMOYEHHass ~ OpraHM3alusi  WIM  yIOJHOMOYCHHBIH
WHJIMBUIYaIbHBIN TIpeANPUHUMATENh, UMIIOPTEP OO0sI3aHbI MPUHSTH TOBAP HEHAJIEKAIIErO KayecTBa y
notpeduTeNs u B ciiydyac HeOOXOJANMOCTH TIPOBECTH TMPOBEPKY KauecTBa ToBapa. [loTpebutens BIpaBe
y4acTBOBaTh B IIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

B cmydae crmopa o mpuumHAX BO3HHKHOBEHHWS HEAOCTATKOB TOBapa IMPOMABEI] (M3TOTOBUTEIND),
YIOJIHOMOUYEHHAs OpraHu3alys WK YIOJHOMOUYEHHBIN HHAWBUIYaAIbHBIN NpeApUHUMATENb, UMIOPTED
00s13aHBI TIPOBECTU JKCIEPTHU3Y TOBapa 3a CBOW CUET. ODKCIEPTH3a TOBapa IMPOBOIUTCS B CPOKH,
ycTaHOBJICHHbIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa i yIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeOoBaHMii moTpedburens. [lorpedurens BipaBe MPUCYTCTBOBATH MPH MPOBEICHUN YKCIIEPTU3HI TOBApa U
B CJIy4ae HECOTJIACHS C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUECHUE TaKOH IKCIIEPTH3bI B CYJICOHOM MOPSJIKE.
(B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecimm B PE3YIbTATC 3KCIICPTU3LI TOBApPa YCTAHOBJIICHO, YTO €0 HCAOCTATKHU BO3HUKIIM BCJICACTBUC
O6CTO$ITCJ'II>CTB, 3a KOTOPBIC HC OTBCYACT IIPOAABCIY (I/I3FOTOBI/ITCJ’IB), HOTpe6I/IT€J'H> 00s13aH BO3MECTUTH
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MPOJIaBIy (M3TOTOBUTEIIO), YITIOITHOMOYCHHOW OpPraHU3alliyl WK YIOJTHOMOYEHHOMY HHIUBHYaTbHOMY
NpeANPUHUMATEI0, UMIIOPTEPY pPAacXolIbl Ha TPOBEICHHE SKCIEPTH3bI, a TaKXKe CBS3aHHBIE C ¢
MpOBEIEHHEM pacXo/bl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(1. 5 B pen. PepepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. [IlpomaBenr (M3rOTOBHTENB), YHNOJHOMOYCHHAs OpraHM3alys WM  YIOJHOMOYCHHBIN
WHMBUAYaJbHBIA TMPEANPUHUMATEIb, WMIIOPTEP OTBEYAET 3a HENOCTATKU TOBapa, HAa KOTOPBIA HE
YCTaHOBJICH T'aPaHTUHHBIA CPOK, €CIIU MOTPEOUTENb JOKaXET, YTO OHH BO3HHUKIH JI0 IEpeiadd ToBapa
HOTPEOUTEITIO WITH N0 TIPHYMHAM, BO3HHKIIIMM JI0 3TO0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeEHnn TOBapa, Ha KOTOPBIN YCTaHOBJIEH TapaHTHWHBIA CPOK, MpoAaBeln (M3rOTOBHUTENb),
YIIOJIHOMOYEHHAS OpraHU3allys WIN YIOJIHOMOYEHHBIN WHIUBUIYAIbHBIA TPEANPUHIMATENb, UMIIOPTED
OTBEYACT 3a HEAOCTAaTKU TOBapa, €CIU HE JOKKET, YTO OHH BO3HUKIHW IIOCIE IMEepeladd ToBapa
MOTPEOUTENFO BCIIEACTBHE HApPYIIEHUS MOTPEOUTENeM TMPaBWII HCIIONB30BAaHUS, XpaHEHHsS WIH
TPAHCTIOPTUPOBKH TOBApa, NEHCTBHIA TPETHUX JIVI MM HEMIPEOTOIMMON CHIIBI.

(B pen. @expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

7. JocTaBka KpyMmHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MSTH KHJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJIM) BO3BpAT UX MOTPEOUTENIO OCYIICCTBISIOTCS CHIIAMH M 3a CUET IpojaBla
(M3roTOBUTENS,  YNOJHOMOYEHHOW  OpraHM3alMd  WJIM  YIIOJHOMOYEHHOTO  HHIMBUIYaJIbHOTO
HpepUHAMATEIIS, UMITOpTepa). B cirydae HencmoHeHUs JTaHHOH 00S3aHHOCTH, a TAKXKe TIPH OTCYTCTBHU
mpoaaBna (I/I3I‘OTOBI/ITCH}I, yHOHHOMO‘-ICHHOI‘/’I Oopranuvs3anivi WA YIOJIHOMOYCHHOI'0 HWHAWBUAYAJIBHOI'O
MIPEITPUHUMATEIIS, IMITOPTEPA) B MECTE HAXOXKICHHUS MOTPEOUTENS OCTaBKa U (MIIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYHIECTBILATHCS moTpeduTeneM. [Ipu 3ToM mponaser (M3roTOBUTENH, YIIOTHOMOYCHHAS
opraHuzalys WId YIOJIHOMOYEHHBI WHIWBUAYAIbHBIM MpEANpPUHUMATENb, WMIIOPTEp) 0053aH
BO3MECTHUThH MOTPEOUTENIO PACXO0/Ibl, CBSI3aHHBIC C JOCTABKOU U (MJIM) BO3BPaTOM YKa3aHHBIX TOBApOB.

(. 7 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 19. Cpoku npeabsiBjieHUs1 NOTpedUTEeIeM TPeOOBAHUII B OTHOIIEHHH HEIO0CTATKOB
ToBapa

1. Tlotpebutens BHpaBe MpPEIAbSIBUTH IPEIyCMOTpEHHBIE cTatbel 18 Hacrosmero 3akoHa
TpeOOBaHUSI K MpojAaBIly (M3rOTOBUTENIO, YIOJIHOMOYECHHOH OpTraHU3allMd WK YIIOJHOMOUYECHHOMY
WHUBHAYaIbHOMY TpEIIPHHUMATEN0, UMIOPTEpY) B OTHOIICHHM HEIOCTaTKOB TOBapa, €CIW OHHU
0o0OHapyKeHbI B TeUeHHE TapaHTHIHOTO CPOKa I CPOKa TOJHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIeHNM TOBapoB, HA KOTOPBIC TAPAHTHIHBIE CPOKH WU CPOKH TOJHOCTH HE YCTAHOBIICHBI,
HOTpe6I/ITe.HI) BIIpaBC€ MPEAbABUTL YKAa3aHHBIC Tpe60BaHI/I$[, €CJIn HECOAOCTAaTKMU TOBApOB OGHapymeHBI B
pasyMHBIH CpPOK, HO B MpejeNiax JABYX JIET cO JIHS Mepeaaddl uX MOTpeOHTeNto, ecian Ooyee JUTHTEbLHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM KU JIOTOBOPOM.

(1. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTHIHBIN CPOK TOBapa, a TAaKXKe CPOK €ro CIy>KOBbI MCUHCISETCS CO JHS NMepeaaqyd ToBapa
NOTPEOUTEINIO, €CIH HHOE HE MPEeIyCMOTPEHO 10roBopoM. Ecim neHs nepegayn yCTaHOBUTH HEBO3MOKHO,
3TU CPOKU MCUUCISIOTCS CO JTHA U3TOTOBJICHHS TOBapa.

(B pen. denepanbpHOTO 3aKk0Ha OT 17.12.1999 N 212-D3)

Jis ce30HHBIX TOBapoB (OO0YBH, OJEXKABI W MPOYHMX) ITH CPOKU HCUHUCISIIOTCS C MOMEHTa
HACTYIUICHHS COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEENIETCS COOTBETCTBEHHO
cyobekTamu  Poccuiickoit ®demeparuu MCXOAS W3 KIMMATHYCCKHX VCIOBHA MecTa HaXOXICHUS
norpeduTenei.

[Ipu mpomaxke ToBapoB 1Mo oOpasiam, Mo MOYTe, a TAKXKE B CIydasX, €CITM MOMEHT 3aKJIIOYCHUS
JIOTOBOpa KYIUTU-TIPOJIAXKM W MOMEHT Iepeladdl ToBapa IOTPEOUTENI0 HE COBMAJAl0T, 3TH CPOKHU
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UCUYHUCIISIOTCSL CO JIHSA JIOCTAaBKU ToOBapa NOTpeOHTento. Eciu moTpeOuTenh JMIIEH BO3MOXKHOCTH
UCIIOJIE30BaTh TOBAP BCIICACTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT MPOJIaBIa (B YaCTHOCTH, TOBAP HYKIAETCS
B CIICIUAILHOM YCTAHOBKE, TOJKIFOYCHUHN WM COOPKE, B HEM UMCIOTCS HEJIOCTATKH ), TApaHTHHHBIN CPOK
HE TEYeT JIO YCTPAaHCHHS TMPOJABIOM TaKUX OOCTOATEIbCTB. EcCiaM NeHb J0CTaBKH, YCTaHOBKH,
TOJIKITIOUCHHS, COOPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT MPOJABIA OOCTOSTENBCTB, BCIEICTBUE
KOTOPBIX TOTPEOUTENIh HE MOXKET UCIIOJIL30BaTh TOBAP 10 HA3HAYCHHIO, ONPEICITUTh HEBO3MOXKHO, DTH
CPOKH UCUHCIISIFOTCS CO JTHS 3aKITIOYCHHS JOTOBOPA KYIUIA-TIPOIAXKH.

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ao63an uckimoueH. - Genepanbaplii 3akoH 0T 17.12.1999 N 212-®3.

CpOK rOAHOCTH TOBapa OHNPCACIIACTCA MCPUOAOM, UCUHUCIIACMBIM CO JHA HU3rOTOBJICHUA TOBapa, B
TEYCHUEC KOTOPOI'0 OH IIPUT'OJICH K UCITIOJIB30BaAHUIO, UJIU HaTOﬁ, A0 HaCTYIJICHUA KOTOpOﬁ TOBAp NpUroJA€CH
K HUCIIOJIb30BAHUIO.

[TpogomKUTENbHOCT, CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTH — 00s3aTEIbHBIM
TpeOOBaHMIM K 0€30ITaCHOCTH TOBapa.
(B pen. @expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKU MOTYT YCTaHABIMBATHCS Ha KOMIUIEKTYIOIINE U3/IETHS U COCTaBHbIE YaCcTH
OCHOBHOTO TOBapa. ['apaHTHIHBIE CPOKH HA KOMITIEKTYIOIUE U3AEIUSA U COCTABHBIC YaCTH NCUMCIISIOTCS
B TOM JK€ ITOPSIKE, YTO ¥ FapaHTUWHBIN CPOK Ha OCHOBHOM TOBAp.

lapanTHifHBIC CPOKU HA KOMIUICKTYFOIINAE H3ICTUS U COCTABHBIC YaCTH TOBAapa CUUTAIOTCS PAaBHBIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIENIUe, €CIIM HHOE HE YCTaHOBJICHO JOrOBOpoM. B ciyuae, ecnu Ha
KOMIUICKTYIOIIIEC M3JICIIMEe M COCTaBHYI YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHHHBIN CPOK
MEHBINEH MPOJOIKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE W37IeHe, MOTPEOUTENh BIpaBe
NPEbSIBUTh TPEOOBAHUSI, CBSI3AHHBIC C HEAOCTATKAMM KOMILICKTYIOIIETO M3JENIUs U COCTABHOM 4acTH
TOBapa, NpU UX OOHAPYKCHUU B TEUCHUE TapPaHTUHHOI'O CPOKAa HAa OCHOBHOE H3JCIHUE, €CJM MHOE HE
MPEIyCMOTPEHO JJIOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KoMIIIEKTYIOIIee H3/IENINE YCTAHOBJICH TapaHTHHHBIN CPOK OOJBIEH MPOIOIKUTEIEHOCTH,
YeM rapaHTUIHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIPaBe MPEIbsIBUTH TpEOOBAHUS B OTHOILICHHN
HEIOCTAaTKOB TOBapa MpHU YCJIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOLIETO H3eJnsl OOHApYKEHbI B TEUEHHUE
rapaHTHHHOIO CPOKA HA 3TO U3JI€JINE, HE3aBUCUMO OT UCTEUEHHUS TAPAaHTUITHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIEH CTaThe, JTIOBOJSATCS JI0 CBEICHHUS OTPEOUTEIIS B HH(pOPMAIUH O
TOBape, MPEAOCTABISIEMON MTOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasix, Korjaa npe1yCMOTPEHHBII JOrOBOPOM rapaHTUIHBINA CPOK COCTABIISIET MEHEE JIBYX JIET
M HEJOCTaTKH TOBapa OOHApYXEHbI MOTPEOUTEIEM MO UCTEUEHUH TapaHTUHHOIO CPOKa, HO B Ipelenax
JBYX JIET, IOTPEOUTENb BIpaBe MPEAbIBUThH MPOAABLY (M3TOTOBUTEINIO) TPeOOBAaHMS, MPELyCMOTPEHHBIE
cratheil 18 HacTosmero 3akoHa, €ClM JOKaXET, YTO HEeIOCTATKH TOBapa BO3HHKIM JIO0 €ro Iepemadu
MOTPEOUTEITIO UITH 110 IPUYMHAM, BOSHHUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B cnyuae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENs BIIPAaBE MPENBIBUTH
W3rOTOBUTENO  (YINOJHOMOYEHHOW  OpraHW3aliil WIH  YIOJHOMOYEHHOMY  HMHIUBUAYAIBHOMY
NpeAnpUHAMATENI0, UMIIOPTEpY) TpeOoBaHne o 0e3BO3ME3IHOM YCTPaHEHHH TaKUX HEJOCTaTKOB, €CIIH
JTIOKQ)KET, YTO OHHM BO3HUKIIH JI0 TTepelady TOBapa MOTPEOUTEIIO WIIH TI0 IPHYNHAM, BO3HUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CITH HEOCTATKH TOBapa 0OHAPYKEHBI 110
MCTEUYCHUH JIBYX JIET CO JIHS Mepelaur TOBapa NOTPEeOUTEII0, B TEUCHNE YCTAHOBICHHOTO Ha TOBAp CpoKa
cirykObl WK B TEYEHHE JECATH JIET CO JHS Mepeladd ToBapa MOTPEOUTENI0 B CIy4ae HEYyCTaHOBIICHUS
cpoka ciyx0bl. Ecnii ykazanHoe TpeboBaHMEe He YAOBJIETBOPEHO B TeUEHHE NBAIIATH JHEW CO JTHS €ro
MPEIbSIBICHUS MOTPEOUTENEM WM OOHAPY)KCHHBI MM HEIOCTATOK TOBapa SBISACTCS HEYCTPAHUMBIM,
NOTpeOHTENb 1O CBOEMY BEIOOPY BIpaBe NPEABSIBUTH H3TOTOBUTEINIO (YIIOJIHOMOUYECHHOM OpraHU3alyy Win
YHOTHOMOYEHHOMY WHAWBHIYaJbHOMY TPEANPUHUMATENI0, HMIIOPTEPY) HWHBIE IPEeIyCMOTPEHHBIE
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mMyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHHWS WM BO3BPATUTH TOBApP HM3TOTOBUTEIIO
(YMOTHOMOYCHHOW OpTaHW3allid WM YIIOJTHOMOYCHHOMY WHIWBUAYAILHOMY MPEIIPUHIMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAYCHHOW ICHE)KHON CYMMBI.

(1. 6 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaneHue HEIOCTATKOB TOBapa U3roToBuTeeM (MPOAABIOM, YIIOJIHOMOYEHHOi
opraHmu3anueil N ynoJTHOMOYeHHBIM HHIHBUIYAJIBLHBIM NMPeINPUHIMATEIEM, HMIIOPTEPOM)
(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHUsl HEJOCTaTKOB TOBapa He ONpe/eieH B MUCBbMEHHOH opMe corylainieHueM
CTOPOH, 3TH HEAOCTAaTKW JOJDKHBI OBITh yCTPaHEHBI M3TOTOBHUTENEM (TPOJABLOM, YIOJIHOMOUYEHHOM
OopraHuzalMeil WM  YINOJHOMOYEHHBIM WHAMBHUAY&JIbHBIM  IpENIPUHUMATENEM, HMIIOPTEPOM)
He3aMeUIUTeNFHO, TO €CTh B MHHUMAJIbHBI CPOK, OOBEKTUBHO HEOOXOOMMBIA IJisi MX YCTPaHEHHUS C
y4eTOM OOBIYHO TpUMEHseMoro crocoba. Cpok ycTpaHEHHs HEAOCTATKOB TOBapa, ONpEACsIeMbId B
MUCbMEHHOH (popMe corameHueM CTOPOH, He MOKET MPEBBIIIATh COPOK IISTh AHEH.

B ciryuae, ecni Bo BpeMst yCTpaHEHHUS! HEZJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHH HE OyIyT
yCTpaHEHBl B OIPE/CIICHHBI COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIICHHE O
HOBOM CpOKE YCTpPaHEHHsI HEIOCTAaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX ISl YCTPaHEHUS
HEJOCTAaTKOB TOBapa 3aracHbIX 4acTel (feTaseil, MaTepuaioB), 00OPYIOBaHUS WU MTOJOOHBIE TPHYUHBI
HE SBJIAIOTCSI OCHOBAaHMEM JUIS 3aKJIIOUEHHS COIJIAIEHHS O TaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIICHHUE CPOKA, ONPE/ICIICHHOTO COTIAIIEHHEM CTOPOH ITePBOHAYAIBHO.

(. 1 B pen. @enepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHOmeHHMM TOBapoOB JUIMTENBHOIO TIIOJIB30BAHUS HM3TOTOBUTENb, NPOJABEN JHOO
YIIOTHOMOYCHHAS! OPTaHU3alysl WIA YIOJHOMOYCHHBIN WHAWBHIYAIBHBIH MPEANPUHAMATENb OOS3aHbI
OpU TPEABSIBICHUN MOTPEOUTENEeM YyKa3aHHOTO TpeOOBaHWS B TPEXTHEBHBIH CPOK 0e3BO3ME3THO
MPEJOCTABUTH MTOTPEOUTEIIO Ha MIEPUO]] PEMOHTA TOBAp JUTUTENFHOTO TIOJIb30BaHMUsI, 00JIaIal0INN STUMH
K€ OCHOBHBIMH TIOTPEOUTEILCKMMH CBOMCTBaMH, 00ECIIEYHB JOCTAaBKY 3a CBOil cyeT. [lepeyeHs ToBapoB
JUTUTEIIEHOTO TI0JIb30BaHMS, HA KOTOPbIE yKa3aHHOe TpeOOBaHUE HE PacIpOCTPaHSIETCs, YCTaHABIMBACTCS
IIpaBurtenscTBOM Poccuiickoit denepanum.

(B pen. eaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D®3)

3. B ciryuae ycrpaHeHHsI HEJIOCTaTKOB TOBapa rapaHTHUHBINA CPOK HA HETO MPOJICBAETCS Ha TIEPUOJI,
B TE€YEHHE KOTOPOTrO TOBAap HE HCIIOIb30BAJICS. YKAa3aHHBIM MEPHON HCUHUCIACTCS CO THS OOpalleHUs
notpeburens ¢ TpeboBaHueM 00 yCTpaHEHHM HEIOCTATKOB TOBapa 10 JHS BBIJAYM €r0 MO OKOHYAHHU
pemonrta. [lpm BBIAaue TOBapa W3TOTOBUTENG (MIPOAABEl, YIOJIHOMOUYCHHAs OpraHu3alus WIH
YIOJIHOMOYEHHBI MHIMBH/Y aTbHBIN IPEIPUHIMATEIh, HIMIIOPTEP) 00sI3aH MPEIOCTABUTH B MUCHMEHHON
¢dopme morpeduTento MHPOpMaLMIO O naTe oOpalleHusl MoTpeduTenst ¢ TpeOoBaHHEM OO YCTpaHEHUH
OoOHapyXeHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepelauyd ToBapa MOTpeOHTeneM Al YCTpaHEHUS
HEJIOCTATKOB TOBapa, O JaTe YCTPAaHEHHUs HEJOCTATKOB TOBAapa C MX OMNHCAaHHEM, 00 HCIIOIb30BAHHBIX
3amacHbIX 4YacTsX (AeTalsiX, MarepualaXx) M O JaTe BbIJAYd TOBapa MOTPEOHTENI0 MO OKOHYaHUHU
yCTpaHEHUsI HEIOCTaTKOB TOBapA.
(B pen. ®enepanproro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUU HEIOCTAaTKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOMIETO H3ISIHS WU
COCTaBHOM 4YacTH OCHOBHOTO H3/ENUs, HAa KOTOPHIC YCTAHOBJICHHI TapaHTHHHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE H3e/INe WM COCTABHYIO YacTh OCHOBHOI'O M3JEJHS YCTaHABJIMBACTCS TrapaHTUHHBIN
CPOK TOH e MPOJAOIDKUTEIILHOCTH, YTO U Ha 3aMEHEHHBIE KOMILICKTYIOIIEE U3/IEINE UM COCTaBHYIO YacTh
OCHOBHOTO U3/IEINs, €CITH UHOE HE MMPEAYCMOTPEHO IOTOBOPOM, U TAPAHTUHHBIA CPOK UCHUCISACTCS CO JTHS
BBIIaYH MOTPEOMUTEIIO 3TOTO TOBapa 10 OKOHYAHUH PEMOHTA.

(11. 4 B pen. DepepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHajJIeKalIero Ka4ecTpa

1.B cirydac 06Hapy>K€HI/I$[ HOTpC6I/ITeJ'IeM HCAOCTATKOB TOBAapa U NpCAbABIICHUS TpC6OBaHI/I$I 0 €10
3aMCHC npoaaBe1] (I/I31"0TOBI/IT6J'IB, YHOOJIHOMOYCHHAA OopraHusanus NI YHOJ'IHOMO‘{CHHHﬁ
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WHANBHTy ATbHBIA TIPEINPUHUMATEINh, UMIIOPTEP) 0053aH 3aMEHUTH TaKOH TOBap B TEUEHHE CEMU JTHEH CO
TTHST TIPEIBSIBICHUS YKa3aHHOTO TpeOoBaHUS MOTpeOuTeneM, a mpu HEOOXOAMMOCTH JOTOIHUTEIHHON
MPOBEPKU KauyecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTEIEM, YIIOJIHOMOYCHHON OpraHHM3aluel Wiu
YIIOJIHOMOYEHHBIM WHUBUIYAIBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHUE IBAIIATH JHEH CO
TTHS TIPEAbABICHUS YKa3aHHOTO TpeOOoBaHUS.

Ecmm y mpomaBma (M3roTOBHTENS, YIOJHOMOYEHHOH OpraHW3allid WIH YIIOJIHOMOYEHHOTO
WHJAMBHUIyJILHOTO MPEIIPUHUMATENS, UMIIOPTEPA) B MOMEHT IPEIbSIBIICHUSI TPEOOBAHUS OTCYTCTBYET
HEOOXOAWMBIN IS 3aMEHBI TOBap, 3aMeHa [OJDKHA OBITh IPOBEIEHA B TEUEHHWE Mecsirla CO JIHS
MPEIbSIBICHUS TAKOTO TPSOOBAHUSI.

B paiionax Kpaiinero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHWE MOTPEOHTENS O
3aMEHe TOBapa MOJICKUT YIOBJIECTBOPEHMIO IO €r0 3asBJICHHUIO B CPOK, HEOOXOOUMBIM ISl O4epeIHON
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TH PaHOHBI, B CIy4yae OTCYTCTBUS y MpOJAaBLA (M3TOTOBUTEINA,
YHOJTHOMOUYEHHOW OpraHu3allud WIM  YHOJHOMOYEHHOIO0 HHAMBHAYaJbHOTO TpEeANpPUHUMATEIS,
UMIIOpTEPa) HEOOXOIUMOTO JUISl 3aMEHbI TOBapa Ha JIeHb MIPEIbABICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecmu nns 3amensr ToBapa TpebyeTcs Ooree ceMu IHEH, o TpeOOBaHUIO MOTPeOUTENS TPOaaBell
(m3roTtoBUTENh JIMOO YIONHOMOYEHHAs OpraHW3alUsl WIA YIOJIHOMOYCHHBIH WHIWBUAYaIbHBIH
IOpeAnprUHUMATENb) B TEUCHUE TPEX THEW cO AHS MpeObsABICHUS TPeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3B03ME3JHO TPEIOCTaBUTh IOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BAaHHE Ha IEPUOJ] 3aMEHBI TOBap
JUITNTENTFHOTO TIONB30BaHMs, OONIAAaloNMid ATHMHU >K€ OCHOBHBIMH TOTPEOUTENHLCKUMH CBOWCTBAMH,
o0ecreunB ero J0CTaBKy 3a CBOM cUeT. DTO NPAaBUIIO HE PACIPOCTPAHSIETCs HA TOBAPHI, IepeueHb KOTOPHIX
ONpEeNEsETCS B COOTBETCTBUU € IYHKTOM 2 cTaThi 20 HacTOALIEro 3aKoHa.

(B pen. denepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHa/IEXKAIIETO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBI TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIT B yOTpEOICHHN.

IIpn 3amMeHe TOBapa TrapaHTHMHBIA CPOK MCUHCISIETCS 3aHOBO CO JHS Iepejadd ToBapa
MOTPEOUTEIIO.

Cratbd 22. CpokH y10BJ1eTBOPEHHUs OT/eJbHBIX TPeOOBaHN MOTPeOUTEIA
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBaHus MOTpeOUTENsI O COPa3MEPHOM YMEHBIICHUH TOKYITHOW IEHbI TOBapa, BO3MEIICHHU
pacxo/0B Ha WCIPABICHUE HEIOCTATKOB TOBapa IOTPEOMTENIEM WM TPETBUM JIMIIOM, BO3BpaTe
yILTa4eHHOH 3a TOBap JCHEKHOIH CYMMBI, a TaKKe TpeOOBaHUE O BO3MEIICHUH yOBITKOB, IPUYMHEHHBIX
HOTPEOUTENI0 BCJICACTBHE TPOAAXKM TOBapa HEHAJICKAIIero KadecTBa JIMOO IPEdOoCTaBIICHUS
HEeHa/UIeXxameld MHGOpPMAlMd O TOBape, IOUISKAT YAOBIETBOPEHUIO IPOAABIOM (HM3TOTOBHTEIEM,
YIOJIHOMOYEHHOH OpraHu3anueid WId YINOJHOMOYEHHBIM HMHIMBHIYaJbHBIM HpPEANPHHAMATEIEM,
MUMIIOPTEPOM) B TEUEHHUE JECATH THEH CO JHS NPEAbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

CraTbd 23. OTBEeTCTBEHHOCTh NPOAABLA (M3r0TOBUTEJIS, YIIOJJHOMOYECHHOI OpraHu3aliy WiIn
YINOJHOMOYeHHOT0 MHANBUAYATbHOT0 NPeANPUHUMATENSA, MMIIOPTEPA) 32 MPOCPOYKY BHINOJHEHUS
TpeGoBaHMii MOTpeOUTE IS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpeaycMoTpeHHbIX cTathsimu 20, 21 u 22 HacTosimero 3akoHa CPOKOB, a TAKKe 3a
HEBBITIOJHEHUE (3a[ep>KKY BBINOJIHEHHS) TPeOOBaHMS MOTPEOUTENSI O MPEJOCTABICHUN €My Ha MEpUoJ
peMoOHTa (3aMEHbI) aHATOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTEIb, YIIOJHOMOUYSHHAS! OpraHU3alHsl WIIH
YIIOJTHOMOYCHHBIH MHIMBUAYAJIbHBINA TpEeIIPHHAMATEIb, UMIIOPTEP), IOIYCTHBIINN Takue HapyLICHUS,
YIJIAaYMBAET MOTPEOUTENIO 32 KaXKIBIH JeHb MPOCPOYKK HEYCTOWKY (IIEHIO) B pa3Mepe OJHOrO MPOLEHTA
LIEHBI TOBapa.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompememnseTcsl, UCXO W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
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TpeOoBaHUE TMOTPEOUTENs] JIOJDKHO OBLIO  OBITh  yIOBIETBOPEHO IPOAABIOM (H3TOTOBHTENEM,
VIOJIHOMOYEHHON OpraHu3anyeidl WId YIOJHOMOYCHHBIM HWHIUBHIYabHBIM IPEIIPUHHMATEIICM,
UMIIOPTEPOM), B JCHBb JOOPOBOJBHOTO YIOBJICTBOPSHHS TAaKOTO TPEOOBAHUS WU B JCHb BBIHECECHUS
CyaeOHOro pemieHusl, eciii TpeboBaHue JOOPOBOILHO YOBICTBOPEHO HE OBLIO.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cirydae HEBHIIOTHEHUST TPEOOBaHUI MOTPEOUTENS B CPOKH, IPEAYCMOTPEeHHbBIe cTaThsamu 20 -
22 macrosimero 3aKoHa, MOTPEOMTENb BIpaBE MO CBOEMY BBIOOPY NpENBbSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlociaeacTBusi HapyumleHHsl NPOJABHOM CpPOKa MNepeJadyd IpeABapUTEIbHO
OIIaYEHHOI0 TOBapa NOoTPeduTe 10
(BBemena denepanbHBIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymiau-pOAAXH, MPeLyCMaTPUBAIOLINN 00513aHHOCTh NOTPEOUTEINST IPEABAPUTEIBEHO
OIJIATUTH TOBAP, AOJDKEH COAEPKATh YCIIOBHE O CPOKE MepeAayr ToBapa NOTPEOUTEIIIO.

2. B cnyuae, ecnu mpojaBell, MOJYyYUBIIMA CyMMY NpeBapUTENbHON OIUIaThl B ONpeAeeHHOM
JOTOBOPOM KYIUIU-TIPOAAXKH pa3Mepe, He WCHOJHWI 00A3aHHOCTH IO Iepeaade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe OTPeOOBATH:

repeaady OIUIaYE€HHOr0 TOBapa B YCTAHOBIICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEBapUTENIBHOM OIUIAThI TOBAapa, HE IEPEIAHHOTO POIABLIOM.

[Tpu 3TOM MOTpEOUTENH BIIpaBe MOTPEOOBATh TAKKE MOTHOTO BO3MEIIEHHS YOBITKOB, TPHYMHEHHBIX
€My BCJIEICTBHE HapyLIEHHs YCTAaHOBIEHHOIO JOTOBOPOM KYIUIM-IPOAAXKH CpOKa Mepenadu
MIpeIBAPUTEIHHO OMJIAYEHHOIO TOBApa.

3. B cimyuae HapylleHus YCTaHOBJIEHHOI'O [JOIOBOPOM KYIUIM-NIPOJAXKU CpOKa Ieperadyu
NpeABapUTEIbHO OIUIAYCHHOTO TOBapa MOTPEOMTENIO MPOAABEll YIUIAUMBACT €My 3a KaKIbld JIeHb
NPOCPOYKHU HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI MPOLIEHTA CyMMBI IIPEBAPUTEIBHOM OIJIaThl TOBApA.

Heycroiika (menu) B3pICKMBaeTCs €O JHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXH Iepeada ToBapa
NoTpeOHUTEN0 N0JDKHA Obla OBITH OCYIECTBJICHA, 0 JIHS Iepeladyd TOBapa MOTPEOUTENI0 WM OO THS
YIOBJIETBOPEHUS TPEOOBaHU TOTPEOUTENS O BO3BpATE €My IIPEIBAPUTEIBHO YIUITAUEHHON UM CYyMMBI.

Cymma B3bICKaHHOM TIOTpeOMTENleM HEYCTOWKH (IIEHH) HE MOXKET TMPEBHIAaTh CyMMY
NpeaBapUTEIbHOM OIJIaThl TOBAPA.

4. TpeboBanus OTPEOUTENST O BO3BpATE YILIAUCHHOW 32 TOBAP CYMMBI U O TIOJHOM BO3MEIICHUHN
yOBITKOB MOJICKAT YIOBJICTBOPEHUIO MPOJABLIOM B TEYCHHUE JECATH JHEH CO JHS MPEIbsABICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBanmsi mOTpeOUTENS, yYCTAHOBICHHBIC ITYHKTOM 2 HACTOAIMIEH CTaThbH, HE IOIJICKAT
YIOBJIETBOPEHUIO, €CIIM TpOJaBel] JOKaXeT, YTO HapyLIeHWe CPOKOB Ilepeladydu IOTpeOUTeNto
MPEABAPUTEIIFHO OIUIAY€HHOTO TOBapa IMPOM3O0ILLIO BCICACTBHE HEMPEOJOIUMOM CHUIIBI WM 1O BHUHE
nmoTpeduTens.

CraTtbsa 24. PacueTsl ¢ nmorpeduTesieM B ciydyae NpHoOpeTeHUs UM TOBapa HeHaJlexKalero
KayecTBa

1. Ilpu 3ameHe TOBapa HEHAUISKAIIETO KaYeCTBa Ha TOBAP ATOM K€ MapKH (3THX YKe MOJEIH U (WIIH)
apTHKyJa) epepacyeT eHbI TOBapa HE MPOU3BOIUTCA.
(B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJISKAIIETO KadecTBAa HA TaKOH e TOBAap APYrod MapKu (MOICIH,
apTHKyJa) B Cly4ae, €Clid IIeHa TOBapa, IMOJJISKAIIEeTr0 3aMEeHe, HIDKE IICHBI TOBapa, MPEJ0CTaBICHHOTO
B3aMeH, MMOTPEOUTENh JODKEH JIOTJIATUTh PA3HUILY B IIEHAX; B clydae, eClii [ieHa ToBapa, MOJIJICKaIIEeTo
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3aMeHe, BBIIIE IICHbI TOBApPa, MPEIOCTABICHHOTO B3aMeH, Pa3HUIA B IIEHAX BBHITUIAYUBACTCS TOTPEOUTEITIO.
Ilena ToBapa, mojJekamero 3aMeHe, ONpEACIIeTCs Ha MOMEHT €ro 3aMeHbl, a eciH TpeOoBaHWE
noTpeOuTeNs He YIOBICTBOPEHO MPOAABLIOM, LIeHa 3aMEHSEMOI0 TOBapa U ILieHa IepelaBacMoro B3aMeH
TOBapa OMPENCIAIOTCSI Ha MOMCHT BBIHECEHHS CYJIOM PEIICHHUS O 3aMEHE TOBapa.

(B pen. @enepanpHOro 3aKkoHa OT 17.12.1999 N 212-03)

3. B ciyuae npenbsBieHUs] TIOTPEOUTENIEM TPEOOBAHUS O COPa3MEPHOM YMEHBICHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMACTCS [IEHA TOBapa Ha MOMEHT NPEIbSIBICHHUS TOTPeOUTENeM TpeOOBaHUS
00 yIIeHKE WU, €CJIM OHO JIOOPOBOJBHO HE yJIOBIETBOPEHO, HA MOMEHT BBIHECEHUSI CY/IOM PEICHHS O
COpa3MEpPHOM YMEHBIIICHUH TIOKYITHOW TICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIETO KauyecTBa MOTPEONTENb BIpaBe TPeOOBATh BO3MEIICHUS
pasHMLBI MEXIy LEHOH ToBapa, YCTaHOBJICHHOW JAOTOBOPOM, M LEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J10OPOBOJILHOTO YAOBJIETBOPEHHSI TAKOTO TPeOOBaHUS HIIU, €clu TpeOoBaHUE NOOPOBOJHHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUSI.

(1. 4 BBeien ®enepanbHbIM 3ak0HOM OT 17.12.1999 N 212-@3, B pen. @enepansHoro 3akona ot 21.12.2004
N 171-®3)

5. B ciydae BO3BpaTa TOBapa HEHAJJISKAIIETO KadyecTBa, MPOJAHHOTO B KPEIHT, IMOTPEOHTEITIO
BO3BpalllaeTcsd yIUIaueHHas 3a TOBap JICHEXKHAas CyMMa B pa3Mepe MHOralleHHOro KO JHIO BO3Bpara
YKa3aHHOI'0 TOBapa KpeauTa, a Takke BO3MEIIaeTcs IIaTa 3a PeJOCTaBIeHHE KPeauTa.

(. 5 B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

6. B cimydae Bo3Bpara ToBapa HEHAUICKAIIETO Ka4yeCcTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
HOTPEOUTENBCKOTO KpeauTa (3aiima), pojaBell 00s3aH BO3BPATUTh NOTPEOUTEINIO YIJIaYeHHYIO 32 TOBap
JCHESKHYI0 CyMMY, a TaKKe BO3MECTHTh yIUIa4eHHbIE MOTPEOUTENEM IMPOIEHTHl M WHBIC IUIATEXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiimMa).

(1. 6 BBenen @enepanbHbIM 3akoHOM 0T 21.12.2013 N 363-03)

Cratbs 25. [IpaBo norpeduTesisi Ha 00MeH TOBapa HaJJIeKAIEr0 Ka4ecTBa

1. TToTpeOuTens BIpaBe OOMEHSTH HEMPOJOBOJIBCTBEHHBIH TOBAp HaJJIeKallero KadecTBa Ha
aHAJIOTHYHBIN TOBAp Y MPOJABIA, Y KOTOPOro 3TOT TOBAp ObLI MPHOOPETEH, €CITU YKa3aHHBIN TOBAp HE
nojoien mo gopme, rabapuram, GacoHy, paciBETKe, pa3Mepy W KOMILICKTAI[HH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/IT6J'IB HUMECT IIPpaBO Ha o0OMeH HEIIPOAOBOJIBCTBECHHOT'O TOBAapa HAIJIC)KAIICTO KadeCTBa B
TCYCHUC YCThIpHAAIATH )Z[Heﬁ, HE cUuTad JHA €TI0 IMOKYIIKH.

OOMeH HenmpoAOBOJIBCTBEHHOTO TOBapa HAJJIEKAIIEro KadecTBa NMPOBOAMTCA, €CIH YKa3aHHBIN
TOBap He ObUT B YMOTPEOJICHUU, COXPAHEHBI €r0 TOBApPHBIN BUJ, MOTPEOUTEIHLCKAE CBONCTBA, IIIOMOBI,
(haOpuYHbIC APIIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MJIM KaCCOBBIN YeK JIMOO MHOM IOATBEPIKIAIONIUI
OIIaTy YKa3aHHOTO ToBapa AOKyMeHT. OTCyTCTBHE y MOTPEOUTENSI TOBAPHOTO YeKa MIIM KACCOBOTO YeKa
MO0 MHOTO MOJATBEPKIAIOIIETO OIIaTy TOBapa JIOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CChUIATHCS Ha
CBHJIETEIBCKUE NTOKA3AHMUS.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenr TOBapoOB, HE MOAJICKAMIMX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIICH CTaTtbe,
yTBepxkaaercs [IpaBurenscrBom Poccuniickoin @enepanuu.

2. B ciydae, eciy aHAIOTUYHBINA TOBap OTCYTCTBYET B MPOAXe HA JIEHb OOpaIICHHs TOTPEOUTENS K
MPOJABITY, MOTPEOUTEND BIPAaBE OTKA3aThCS OT HMCIIONHEHUS JOrOBOpa KYIUIM-IIPOJaKUA U MOTPEOOBATh
BO3BpaTa yIUTAYEHHOW 3a YKa3aHHBIM TOBap JEHEXKHOW cyMMbl. TpeOoBaHme MOTpeOUTENS O BO3BpATE
YILJIAYEHHOM 3a yKa3aHHbIN TOBap JIEHEKHOW CYMMBI TIOJIJIEAKHUT yIOBJIETBOPEHUIO B TEYEHUE TPEX JHEU CO
JTHSI BO3BpAaTa yKa3aHHOI'O TOBapa.

IMo cornamnienuro mMoTpeOUTENS] ¢ MPOJABIOM OOMEH TOBapa MOXET ObITh HPETyCMOTPEH IpH
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NOCTYIUICHUH AaHAJOTMYHOTO TOBapa B TMpojaxy. IIpomaBerm 00s3aH He3aMEUIMTEIBHO COOOLIUTH
HOTPEOUTEITIO O TIOCTYIUIEHHH aHAJIOTHYHOTO TOBApa B TIIPOAXKY.
(1. 2 B pen. ®enepanvHoro 3akona ot 21.12.2004 N 171-D3)

CraTbs 26. YTpaTuia cuiy. - ®enepanbHblii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. lucTaHIIMOHHBIN c1IOCO0 MPOJA’KH TOBApa
(BBemena denepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUIH-TIPOAQXKH MOXKET OBITh 3aKJIFOUCH HAa OCHOBAaHUHM O3HAKOMJICHUS
NOTPeOHUTEN C MPEAJIOKEHHBIM MPOJABIIOM OIMCAHMEM TOBapa IOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OykIteTOB, (HOTOCHUMKOB, CPENICTB CBS3H (TEIEBU3NOHHOM, IIOYTOBOW, PATUOCBSI3N U IPYTHX) HITH HHBIMHU
WCKITIOYAIOIIUMHA BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHS TMOTpeOUTENs] C TOBapoM JuOO
o0pa3loM TOBapa MpH 3aKIIOYCHWH TAKOTO AOTOBOpa (IMCTaHIMOHHBIM CIOCO0 MPOAaXH TOBapa)
crocobamu.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBIoM 10 3aKITIOYEHUS JOTOBOpA OJDKHA OBIThH MPEoCTaBleHa TOTPEOUTENI0 HHPOPMAIHS
00 OCHOBHBIX MOTPEOHUTEIHCKUX CBOMCTBAaX TOBapa, 00 agpece (MeCTe HaXOXICHHUs) MPOJABIa, O MECTE
W3TOTOBJICHHUS TOBapa, O TOJTHOM (prpMEHHOM HAaMMEHOBaHWH (HAMMEHOBaHHH) TIPOAaBIa (M3TOTOBUTEIS),
0 LeHe M 00 YCIIOBHSX NMPUOOpPETEeHHs TOBapa, O €ro JOCTaBKE, CPOKE CIy:KObI, CPOKE TOJHOCTU U
rapaHTHHHOM CpOKE, O MOpPSAIKE OIUIaThl TOBapa, a TaKkKe O CPOKE, B TEUCHHE KOTOPOro JEHCTBYET
NpEUIOKEHNE O 3aKIFOUYSHUH JOTOBOPA.

3. [ToTpeOuTento B MOMEHT JIOCTAaBKH TOBapa JIOJKHA OBITh B TUCBMEHHOU (hopMe MpeIocTaBicHa
nH(pOpMAIU O TOBape, MPeAyCMOTpEeHHas cTaThei 10 HacTosAmero 3akoHa, a TaKXkKe MPeayCMOTPEHHAsS
MYHKTOM 4 HacTOSIIeH cTaThi HHPOPMAaLUs O IOPSAIKE U CPOKax BO3Bpara TOBapa.

4. TTorpeOuTens BIpaBe OTKAa3aThCs OT TOBApa B JI000E BPEMs JI0 €ro Iepesiauy, a Mocle nepeaayn
TOBapa - B TCUCHNUE CEMH JTHEH.

B ciIydae, eCii I/IH(I)OpMaLII/IH O MOPAAKE U CPOKAX BO3BPATA TOBAPA HAJJICIKAIICTO KaUCCTBA HE ObliIa
mpeaoCTaBJICHAa B MMUCHbMEHHOM (bopMe B MOMCHT OOCTaBKMU TOBapa, HOTpCGI/ITeJIB BIIpaB€ OTKa3aThbCA OT
TOBapa B TCYCHHUEC TPLCX MCCALICB C MOMCHTA IICpEaavu TOBapa.

BosBpat TOBapa Ha/IeKaIIero KauecTBa BO3MOXEH B ClIydae, €CJI COXPaHEHBI €r0 TOBAPHBIN B,
NOTPEeOUTENbCKIE CBOWCTBA, a TAKXKE JOKYMEHT, IIOATBEPKAAIOMINHN (DaKT U yCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Yy HOTpeOUTENS JOKYMEHTA, MOATBEPKAAIOMIEro (GakT U YCIOBUS IIOKYIIKH TOBapa, HE
JUIIAeT ero BO3MOXKHOCTH CCBUIATHCS Ha JPyTHe J0Ka3aTelbCTBA MPUOOPETEHUS TOBapa y JaHHOTO
IpoJaBIa.

[loTpeburenr He BOpaBe OTKa3aTbCs OT TOBapa HAJISKAIIET0 KayecTBa, WMMEIOIIEro
WHANBUAYAJIbHO-ONIPCACIICHHBIC CBOfICTBa, €ClIn yKaSaHHBIﬁ TOBAp MOXET OBITh MCIIOJIL30BaH
HCKITFOUATEITHLHO MMPHUOOPETAIONTUM €T0 TTOTPEOUTEIEM.

[lpn orkaze moTpeOHTENs OT TOBapa MHPOJIABEI] JODKEH BO3BPATHTh €My JICHEKHYID CYMMY,
YIUIQYEHHYIO TOTPEOUTENEM [0 JOrOBOpY, 3a HMCKIIOYEHHEM pPACXOAOB IIPOJABLAa Ha JOCTaBKYy OT
NOTpeOUTEeNsT BO3BPAILCHHOIO TOBapa, HE IO3/HEE 4YeM 4Yepe3 JecsATh JIHEW CO JHSA MNpPEAbSIBICHUS
HOTpeOUTEIeM COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. TlocneacTBus NpoOAaKH TOBapa HEHAIJICHKAIIET0 KaueCTBa JUCTAHIIMOHHBIM CIIOCOO0M IIPOIaKH
TOBapa yCTaHOBIICHBI MTOJIOKEHUSIMHU, TTPEyCMOTPEHHBIMU CTaThsiMHu 18 - 24 HacTosmiero 3akoHa.

Cratbs 26.2. IIpaBujia npoaaku oTaeJbHbIX BHIOB TOBAPOB
(BBenena denepanbabiM 3akoHOoM 0T 18.07.2011 N 242-D3)

IIpaBuna mpojiaku OTAEIBHBIX BUJOB TOBapOB ycTaHaBiuBaroTcs [IpaButenscTBoM Poccuiickoit
®denepanuu.
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I'nasa 111 3AIIIUTA IIPAB TIOTPEBUTEJIEN ITIPU BBITOJTHEHUA
PABOT (OKA3AHUU YCJYT)

Cratbs 27. Cpoku BbINOJTHEHHS Pa00T (OKa3aHUA YCJIYT)

1. Hcnomuutens 0053aH OCYIIECTBUTH BBINIOJHEHHE pPa0OTHI (OKa3aHUE YCIyrH) B CPOK,
YCTaHOBJICHHBIN MPaBUIAMU BBITIOJIHEHUS OTJCIBHBIX BHIIOB Pa0OT (OKa3aHUsS OTJCIBHBIX BHJIOB YCIyT)
WJIH JOTOBOPOM O BBITIONHEHHH paboT (OKazaHWH yciyT). B moroBope o BhITOMHEHHH paboT (OKa3aHWUU
YCIIYT) MOXET MPEeAyCMaTPUBATHCS CPOK BBHIMOJHCHUS pa0OThl (OKa3aHUsl YCIYTH), €CJIM yKa3aHHBIMU
MpaBWJIaMU OH HE TPEAYCMOTPEH, a TaKKE CPOK MEHbBIICH MPOAOKUTEIIEHOCTH, YEeM CpOK,
YCTaHOBJICHHBIH YKa3aHHBIMH ITPABHUIIAMHU.

2. Cpok BbINOJTHEHUS pabOThl (OKa3aHUsI yCIYTH) MOKET OMpeNeNsAThCs AaToi (TMepuomoM), K
KOTOPOM JOJDKHO OBITH 3aKOHYEHO BBIMTOIHEHHE paboThl (OKa3aHue yCIayr) win (1) natod (Iepuoaom), K
KOTOPO# MCTIOTHUTENb JIOJDKEH MPUCTYITUTD K BBIMOTHEHUIO paOOThI (OKa3aHUIO YCITYTH).

(B pen. @expepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BhIONIHEHHE PaOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBISIETCS MO YacTsM (I0CTaBKa
NEPUOJNUYECKON MeYaTH, TEXHHUYECKOoe OOCIy)XMBaHHE) B TEUCHHE CpOKa OEWCTBHS [OroBOpa O
BBITIOJTHEHUH Pa0boT (OKa3aHUM YCIYT), JOJDKHBI IPEAYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHUOIBI)
BBITIOJTHCHUS TaKUX PaboT (OKa3aHUsI yCIIyT).

[lo cornameHu:o CTOPOH B JOTOBOPE MOTYT OBITH NMPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILCHHS
OTJENBHBIX ATANOB PA0OTHI (MTPOMEKYTOUHBIE CPOKH).
(1. 3 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Cratb1 28. HOCJ‘I(—)}ICTBHH HapymieHus UCMMOJHUTEJIEM CPOKOB BbLINMMOJHCHUSA pa60T (0Ka3a]{I/Iﬂ
yeayr)

1. Ecnu ucnoiHMTENs HApyLIMI CPOKU BBITOJIHEHHUS paboThl (OKa3aHUs yCIyIrH) - CPOKM Hadana u
(1) OKOHYaHMA BBITIOTHEHHS paOOTHI (OKa3aHUS yCIYTH) U (MITH) IPOMEXYTOUHBIE CPOKH BBITTOJIHEHUS
paloThI (OKa3aHMS YCIIyTH) MM BO BPEMS BBINIOJIHEHHUS pabOThI (OKa3aHUsl yCIyTH) CTajI0 OYEBUAHBIM, YTO
OHa He OyZeT BBIIIOJIHEHA B CPOK, TOTPEOUTENb IO CBOEMY BBIOODY BIIpaBe:

(B pen. depepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIIO HOBBIH CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHThH BBHIMOJIHEHHE PAa0OTHI (OKa3aHWE YCIYTH) TPEThbHM JIMIIaM 3a PasyMHYIO IEHY WIH
BBITIOJIHUTD €€ CBOMMH CHJIaMHU M IOTPEOOBATh OT UCIIOIHUTENSI BO3MEILICHHS IOHECEHHBIX PACXO0/I0B;

HOTpe6OBaTB YMCHBIICHUS ICHLI 3a BBITTOJIHCHUC pa6OTBI (0Ka3aHI/IC ycnyrI/I);

OTKa3aThCs OT UCIIOIHEHHS TOTOBOPA O BBIMTOJHEHUH PaOOTHI (OKa3aHWUHU YCIyTH).
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Totpeburens BIpaBe mOoTpeOOBaTh TAK)KE€ MOJHOTO BO3MEUIEHHS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HapyIIEHHEM CPOKOB BBIITOJHEHUS PaOOTHI (OKa3aHMs YCIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /IJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAHUM MOTPEOUTENS.

(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

2. Ha3HayenHple mOTpeOWUTENEM HOBBIE CPOKH BBITIOJHEHHS pPa0OTHl (OKa3aHUS YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHHN paOOTHI (OKa3aHWUH YCITYTH).
(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

B cnyuyae mpocpoyku HOBBIX CPOKOB IMOTPEOUTENh BIpPaBE NPEABSIBUTH HCHOTHUTEIIO HHBIC
TpeOOBaHMsI, yCTAHOBIEHHBIE TYHKTOM | HAacTOSIIEH CTaThu.
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3. llena BbIOTHEHHOHN paOoTHI (OKa3aHHOM YCIyTH), BO3BpalaeMas IoTpeOUTENIo MpH 0TKa3e OT
UCTIOJIHEHHS JIOTOBOpPA O BBIMONHEHWU paboThl (OKa3aHWUM YCIYTH), & TaKKe YyYWUThIBacMas IpU
YMEHBIICHUH LIEHBl BBIIOJIHEHHONH paboThl (OKa3aHHOW YCIYTH), ONpENeNseTcss B COOTBETCTBHH C
nyHktamu 3, 4 u 5 craTbu 24 HacTOsIIEro 3aKoHa.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpn oTKa3ze OT UCIIOIHEHUS JOTOBOPA O BBHITTOIHEHUH Pa0OTHI (OKa3aHUH YCIYTH) HCIIOIHUTEND
HEe BIOpaBe TpeOOBaTh BO3MEIEHHS CBOMX 3aTpaT, MPOW3BEACHHBIX B MPOILECCE BBIIOIHEHHS pabOTHI
(okazaHms yCIIyTH), @ TaKKe IUIATHI 32 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHHUEM
ClIy4asi, €CJIM TIOTpeOUTeNb MPUHS BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
(B pen. @eaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63an uckimoueH. - Genepanbaplii 3akoH 0T 17.12.1999 N 212-®3.

5. B ciiyuae HapylleHHs yCTAHOBJICHHBIX CPOKOB BBITIONHEHHS PaOOThI (OKa3aHWs YCIYTH) WIN
Ha3HAYCHHBIX MOTPEOHUTENEM Ha OCHOBAaHHMM IyHKTA | HACTOAIIEH CTAThU HOBBIX CPOKOB HCIOJHHUTENb
YIJIaUMBAET MOTPEOUTENIO 32 KOKIBIH ACHb (4ac, €CIM CPOK ONpeesieH B 4acax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mmepe TpexX MPOLECHTOB IEHBI BBHIMOMHEHUS paboThl (OKa3aHHWs YCIYTH), a €CIHd IeHa
BBITIOJTHEHUsT Pa0OTHl (OKa3zaHHWsS YCIYTH) JOTOBOPOM O BBINOJHEHUH paboT (OKa3aHHM YCIyr) He
ompezeneHa - oOmeil ImeHbl 3akaza. JloroBopoM O BBIIONHEHWH pabOT (OKa3aHWU YCIYT) MEXIY
noTpeOuTeNeM 1 UCTIONHUTETIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BHICOKHI pa3Mep HEYCTONKH (IICHH).

(B pen. @eaepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (miens) 3a HapymeHHe CPOKOB Hadana BHITIOHEHUS paOOTHI (OKa3aHHS YCIYTH), €€ dTara
B3BICKMBAETCS 32 KaXIBIH JIeHb (4ac, €cli CPOK ONpeseieH B Yacax) MPOCPOYKH BIUIOTH JI0 Havaja
BBITIOJTHEHHsT Pa0OTHl (OKa3aHWsS YCIYTH), €€ dTalna WM NpeIbsBIeHHUS MoTpeduTeneM TpeOOoBaHUH,
IPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (miens) 3a HapymieHHe CPOKOB OKOHYAHHS BBITTOJHEHHS pabOTHI (OKa3aHUs YCIyTH), ee
9Tana B3BICKMBACTCS 3a KXKIBIA JOEHb (Yac, €ClIM CPOK OIpeleNieH B 4Yacax) MPOCPOYKH BIUIOTH 10
OKOHYaHUS BBHIMONIHEHUS Pa0OTHl (OKa3zaHHWs YCIyTH), €€ dTama WU MPeIbsSBICHUS MOTpeOuTeneM
TpeOOBaHMIA, IPETyCMOTPEHHBIX MyHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOM TOTpeOUTEIeM HEYCTOWKH (TIEHM) HE MOYKET ITPEBBILIATH LIEHY OT/IEJIbHOTO BUAA
BBITOJTHEHUST pa0OTHI (OKa3aHUs yCIYT'H) WM OOIIYIO0 IIeHy 3aKa3a, ey I[CHA BBITIOJHEHHs OTIACIHHOTO
BUa pabOTHI (OKa3aHMA YCIIyTH) HE ONpeeIeHa JOTOBOPOM O BBITIOJHEHUHU paboThl (OKa3aHUH YCIYTH).

Pasmep HeycTolKH (MIEHH) ONPEENIIETCS, HCXO/IS U3 TICHBI BBITIOJHEHUS Pa00ThI (OKa3aHUs YCIYTH),
a eclii yKa3aHHas IIeHa He olpeJielieHa, UCXO/s U3 00IIel 1IeHbl 3aKa3a, CyIIeCTBOBABIIICH B TOM MeCTe, B
KOTOpOM TpeOOBaHHWE IMOTPEOUTENs JOJDKHO OBUIO OBITH YAOBICTBOPEHO WCIIONHHUTEIEM B JICHb
JI0OPOBOJILHOTO yIOBJIETBOPEHHUS TAKOTO TPEOOBAHHUS WU B JICHb BEIHECEHHUS CyIeOHOr0 PeIIeHus, €ClIu
TpeOOBaHHE MOTPEOUTENST TOOPOBOJILHO YA0BJICTBOPEHO HE OBLIO.

6. TpeOoBaHusi mOTpeOMTENSI, yCTAaHOBJIECHHBIE MYyHKTOM | HACTOSILEH cTaTbu, HE IMOAJEkKar
YAOBJIETBOPEHMIO, €CIIM MCIIOHUTEND JTOKAXXET, YTO HAPYIIEHHE CPOKOB BBHITIOIHEHHS paOOThI (OKa3aHUs
YCIIyTH) POU30ILIO BCIEACTBHE HEPEOOTUMON CHITBI MITH IO BUHE TIOTPEOUTEIS.

Crarbsa 29. IlpaBa motpeduTenss mpu OOHAPY:KEHHH HEJOCTATKOB BBINOJHEHHOH PadoThI
(oxa3aHHOM ycayru)

1. [ToTpebutens npu 0OHAPYKEHUH HEJJOCTATKOB BBIITOJIHEHHON pabO0ThI (OKa3aHHOH YCIYTH) BIIpaBe
IO CBOEMY BEIOOPY MTOTPEOOBATE:

0€3B0O3ME3THOTO YCTPAHCHHSI HEIOCTATKOB BHITIOJTHEHHOW PaOO0ThI (OKa3aHHOU YCITYyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI BHIITOJTHEHHON pabOTHI (OKa3aHHOW yCIIyTn);
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0€3BO3ME3JHOTO U3TOTOBIICHUS IPYTOW BEIIM U3 OJHOPOJIHOTO MaTepralia TAKOTO )Ke KauecTBa HITH
MTOBTOPHOTO BBHIMTOJNIHEHUS paboThl. Ilpn 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHee MEePEIaHHyI0 eMy
HCIIOJTHUTEJIEM BEIIlb;

BO3MEIICHUS MMOHECCHHBIX UM PacXoJOB IO YCTPAHCHUIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(oKa3aHHOM YCIYTH) CBOMMH CHIJIAMH HIIA TPETHUMH JIIIAMHU.

VYnoBnerBopeHue TpeboBaHWU TOTpeOuTENnss 0 Oe3BO3ME3IHOM YCTPaHEHHH HEJOCTAaTKOB, 00
W3TOTOBJICHUH IPYTOX BEIIX WIIM O TIOBTOPHOM BBITIOTHEHHH PaOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXK/TaeT
WCTIOJTHUTENST OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKHM 3a HapyIIeHHE CPOKa OKOHYAHUS BBHIOJHEHUS
paboThI (OKa3aHUs YCIYTH).

(B pen. @eaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

[ToTpeOuTens BIpaBe OTKAa3aThCS OT HCIOJHEHHS JOTOBOPA O BBINOJHEHWH paboThHl (OKa3aHWU
YCIYTH) U MOTPe0OBaTh MOJIHOTO BO3MEIIECHHSI YOBITKOB, €CITM B YCTAaHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKHU BBITIOTHEHHOU paboThI (OKa3aHHOW YCIIyTH) HE yCTpaHeHbI ncrnoiaHuteneM. [lotpedutens
TaK’Ke BIIPABE OTKA3aThCS OT UCIIOJIHEHHS JOTOBOPA O BHITOJHEHUH PAOOTHI (OKa3aHUU YCITYTH), €CIIH UM
00OHapyeHbl CYyIIECTBEHHBIC HEJIOCTATKH BBITIONHEHHON paboThl (OKa3aHHOW YCIyTHM) WM WHBIE
CYLIECTBEHHBIC OTCTYIUICHHS OT YCIOBHUI JOTOBOpA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Morpebutens BnpaBe MOTPeOOBATh TAKKE MOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HENOCTAaTKaMH BBIMOJHEHHOW Pa0OThl (OKa3aHHOW yCiayru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE JIs1 YIOBJICTBOPEHHUS COOTBETCTBYIOLIMX TPEOOBAHUM MOTPEOUTENS.

2. llena BBIMOJHEHHOW pa0OThI (OKa3aHHOHM YCIIyTH), BO3BpallaeMas MOTPeOUTEI0 MPH OTKa3e OT
WCTIOTHEHHST JOTOBOpPA O BBIMONHEHUH pPabOThl (OKa3aHWW YCIAYTH), a TakKe yJYUThIBaeMas TIpH
YMEHBIIIEHUH IICHbI BBITOJHEHHONW pPa0OTHl (OKa3aHHOW YCIyTH), ONPEIENsIeTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctaThy 24 HACTOAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHBIC C HEJOCTATKAMH BBITIONHEHHON paboThl (OKA3aHHOW YCIyTH), MOTYT
OBITH MTPEIBSABJICHBI IIPHU MPUHITHU BBHITIOJHEHHON paboThl (OKa3aHHOW YCIIyTH) WIX B XOJ€ BBITOJIHEHUS
paboThl (OKazaHWs YCIyrd) Ju00, €ClIM HEBO3MOXXHO OOHAPYXHUTh HEAOCTATKH IPH NPUHITHA
BBITTOJTHEHHOW Pa0OTHI (OKa3aHHOM yCIYTH), B TCUCHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

[ToTpeOuTesb BpaBe MPeIbsIBISITh TPEOOBAHMUS, CBSI3aHHBIE ¢ HEJIOCTATKAMU BBITOJHEHHON paOOThI
(oKka3aHHOW YCIIyTH), €CIM OHH OOHAPY)KEHBI B TCUCHHE TAPAHTHIHOTO CPOKa, a MIPU €ro OTCYTCTBUU B
pasyMHBIH CPOK, B MpeJieNiaX JBYX JIET CO JHS MPUHSATHS BBIMOJHEHHON paboThl (OKa3aHHOM YCIYTH) WK
IIATH JICT B OTHOIICHWU HEJAOCTATKOB B CTPOCHHUU U UHOM HEABUXKMMOM MMYIICCTBE.

(1. 3 B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

4. HcnomHutenb OTBEYAaeT 3a HENOCTATKH palboThl (YCIIyrH), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUIHBIN CPOK, ECIIH MOTPEOUTENH TOKAXKET, YTO OHW BO3HUKIIHU JI0 €€ MIPUHSTHS UM WJIH 110 TPUYHHAM,
BO3HUKIINM JI0 3TOTO MOMEHTA.

B orHomeHun paboTel (yciayru), Ha KOTOPYIO YCTaHOBIIEH TapaHTHUHBIA CPOK, HCIIOJHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM He JOKaXKEeT, YTO OHU BO3ZHUKIM IOCIE TPUHATHS paboTsl (YyCIIyTH)
notpeduTeNneM BCIEACTBUE HAPYIIEHUS WM IpPaBHJ HMCIOJIB30BaHMS pe3yibraTa padoTsl (yciayru),
JIEHCTBUM TPETHUX JIUIL UM HEMPEOJOINMOM CHJIBI.

(1. 4 BBenen @enepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

5. B ciyuasix, Koraa npe1yCMOTPEHHBII JOrOBOPOM rapaHTUIHBINA CPOK COCTABIISIET MEHEE JIBYX JIET
(IsITH J1eT HA HEIBMKMMOE MMYIIECTBO) U HEAOCTATKH PabOTHI (YCIyrn) OOHapy>KEHBI TOTPEOUTETIEM T10
UCTEYCHUHU TapaHTHUMHOIO CpPOKa, HO B Ipefenax AByX JIeT (IIITH JIET Ha HEIBMKMMOE HMMYIIECTBO),
HOTpeOUTENb BIpPaBEe NPEAbIBUTH TPEOOBaHUS, IPELYCMOTPEHHBIE IIYHKTOM 1 HacToAlIEeH CTaThbH, €CIIU
JOKaXeT, YTO TaKhe HEJOCTATKH BO3HUKIM IO NPUHATUS UM pe3yibTara paboThl (yCiayru) Wid MO
IPUYMHAM, BO3HUKIIUM JI0 3TOI0 MOMEHTA.
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(. 5 BBenen denepanbHbIM 3akoHOM 0T 17.12,.1999 N 212-03)

6. B ciywae BBISBIEHHS CYIIECTBEHHBIX HEIOCTATKOB paOOTHI (yCIyrH) MOTPEOUTENh BIIpaBe
MPEIbIBUTH UCTIOTHUTEIIO TpeOOBaHMEe 0 0€3BO3ME3THOM YCTPAHCHUU HEJOCTATKOB, €CIIU JJOKAKET, YTO
HEJIOCTATKH BO3HUKIIM JIO MIPUHATHS UM pe3yibTata paOboThl (YCIIyTH) HITH 0 MPUYMHAM, BO3HUKIIIAM J0
3TOrO0 MOMEHTa. JTO TpeboBaHME MOXET OBITh MPEABSBICHO, €CIIM TaKWe HEAOCTATKH OOHApy>KEHBI 110
WCTCUCHUH JIBYX JIET (MIATH JICT B OTHOLICHHH HEJBMIKUMOTO UMYIIECTBA) CO JHS MPHUHATUS Pe3yibTara
paboThI (yCIyru), HO B Mpelienax YCTAHOBICHHOTO Ha pe3yJibTaT paboThl (YCIYrH) CpOKa CIIY»KObI HITH B
TEYCHHE ICCATH JIET CO JHS MPUHITHS Pe3ybTaTa paOdoTHI (YCIyTH) MOTPEOUTENIeM, ECIIA CPOK CITY>KOBI HE
yctaHoBieH. Ecnu nanHoe TpeOOBaHHME HE YIOBICTBOPCHO B TEUCHHME NBajIaTH JHEH CO JHSA €ro
MPEIbSIBICHUS MOTPEOUTENIEM WM OOHAPYKCHHBIN HEJOCTATOK SIBIICTCS HEYCTPAaHUMBIM, TIOTPEOUTEIh
0 CBOEMY BBIOOpY BIpaBe TpeOOBaTH:

(B pen. @enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS TMOHECEHHBIX WM PacXOJOB MO YCTPaHEHHIO HEJAOCTATKOB BBITONHEHHOW pabOTHI
(oKa3aHHOM YCJIyTH) CBOMMH CHJIAMH MM TPETHhUMH JIMIIAMU;

OTKa3a OT HCIOJHEHHUS JIOTOBOPa O BBHINOJHEHHH PalOOThl (OKAa3aHWUHM YCIYTH) U BO3MEILCHHS
YOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINIOJIHEHHOH padoThl (0KA3aHHOI yCIYTH)

Henocratku paboTel (yCayru) IO/DKHBI OBITh YCTPAHEHBI HMCIIOJIHUTEIIEM B Pa3syMHBIA CPOK,
Ha3HAYCHHBIH OTPEOHUTENIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckimoueH. - ®enepanbHbiid 3ak0H oT 17.12.1999 N 212-D3.

HaznaueHHbIH MOTpeOUTENEM CPOK YCTPAHEHHS HEJOCTATKOB TOBApa YKa3bIBACTCS B JOTOBOPE HITH
B HMHOM IMOJAMKUCHIBAEMOM CTOPOHAMH JIOKyMEHTE JMOO B 3asBJICHHUU, HAMPABJICHHOM IOTPEOUTENIEM
HCIIOJHUTEITIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylmieHHe TMPeIyCMOTPEHHBIX HACTOSIIEH CTaThedl CPOKOB YCTpPaHEHHS HEIOCTaTKOB
BBITIOJIHEHHOW pa0oThl (OKa3aHHOW YCIIyI'M) HCIIONHHUTENb YIUIAYMBAET IMOTPEOUTEIIO 332 KaXKIBIH JCHBb
HPOCPOYKHU HEYCTOWKY (TIEHIO), pa3Mep M IOPSI0K UCUHCIICHHS KOTOPOH ONPEIeNIIOTCS B COOTBETCTBHU C
MyHKTOM 5 cTaThy 28 HacTosIIero 3akoHa.

B ciiydae HapymieHns yka3aHHBIX CPOKOB IOTPEOHMTENh BIIpaBe MPEIbSBUTH HCIIOJHUTENIO MHBIE
TpeOOBaHUsI, IPEeAyCMOTPEHHBIE MyHKTaMu | U 4 ctaTbu 29 HacTOAIIEro 3aKoHa.

Cratbs 31. Cpoku y10BJ1€eTBOPeHHUs! OT/IEJbHBIX TPeOOBaHUI MOTPeOUTEIA

1. TpeboBanus moTpeOUTENst 00 YMEHBIIICHUH LISHBI 32 BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PACcXONOB MO YCTPAHEHWIO HEJAOCTATKOB BBHIMOJIHEHHOH paboThl (OKa3aHHOUM YCIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMLAMH, a TAK)Ke O BO3BpaTe YIUIAUEHHOH 3a paboTy (YCIIyry) JeHeKHOH
CYMMBI M BO3MEIICHHMH YOBITKOB, NPUYMHEHHBIX B CBSA3M C OTKAa30M OT HCIIOJIHEHHS JOr0BODA,
MpelyCMOTpeHHBIe TyHKTOM 1 ctatbu 28 u myHkTamu 1 u 4 ctathu 29 HacTosmero 3akoHa, MMOAJIeKaT
YIOBJIETBOPEHUIO B IECATUAHEBHBINA CPOK CO JHS NPEABSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHNUS.
(B pen. @enepanbHOTo 3aKk0Ha 0T 21.12.2004 N 171-D3)

2. TpeboBanus motpedbuTens o 0e3BO3ME3MHOM H3TOTOBJICHWW APYTOW BEIA M3 OJHOPOIHOTO
MaTepuana TaKoro K€ Ka4eCTBa WJIM O MOBTOPHOM BBIITOJIHEHUHM Pa0OTHI (OKa3aHUM YCIYTH) MOIJICKAT
YAOBJICTBOPCHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BEHITIOTHEHUs pabOThl (OKa3aHUs YCIyTH), a B
cJIydae, €Clid OTOT CPOK HE YCTaHOBJICH, B CPOK, NPETyCMOTPEHHBIH JIOTOBOPOM O BBIIMTOJHEHHU PaOOTHI
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(oKazaHUM yCIIYTH ), KOTOPBIN OBLT HEHAIEKAIIE UCTIOTHEH.

3. 3a HapylieHHEe TPEAYCMOTPEHHBIX HACTOSIIEH CTAaThel CPOKOB YIOBIECTBOPEHHS OTACIHHBIX
TpeOOBaHUI TMOTPEOUTENS MCIIONHUTENb YIUIAYUBACT IOTPEOUTENIO 3a KaKABIA JCHb MPOCPOUYKU
HEYCTOUNKY (TICHIO), pa3Mep U MOPSAIO0K UCUUCIICHHS KOTOPOH ONPEAETISIFOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOSIIEr0 3aKOHa.

B cniydae HapyiieHust CpoKOB, YKa3aHHBIX B ITyHKTaX | ¥ 2 HACTOAIICH CTaThH, IOTPEOUTEIH BIPaBE
NPEbSBUTH UCTIOIHUTEIIO WHBIE TPeOOBaHMsI, IIPElyCMOTPEHHBIE MyHKTOM | cTathu 28 v myHkTamu 1 u 4
craThy 29 HACTOSIIEro 3aKOHa.

Cratbsa 32. [IpaBo moTpe0uTeNsA HA 0TKA3 OT MCIOJHEHHS I0rOBOPA O BBINMOJHEHHH PadoT
(oKka3aHUM yCJIYT)
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburens BipaBe 0TKA3aTHCS OT HUCIIOTHEHHS JOTOBOPA O BEITIOJTHEHUH padoT (OKa3aHUM YCIIYT)
B J1000€ BpeMsI IIPU YCIIOBUH OIUIATHI HCTIOJNHUTEIIO (PaKTUYECKH MOHECEHHBIX MM PAacX0JI0B, CBSI3aHHBIX
C UCTIOJIHEHUEM 0053aTeIbCTB 110 JAHHOMY JIOTOBODY.

Cratbs 33. CmeTa Ha BbIIIOJIHEHUE PadOThHI (OKA3aHHME YCJIYTH)

1. Ha Bomonnenue paboThl (OKa3aHUE YCIyTH), MPEIyCMOTPEHHOW TOTOBOPOM O BBHIMONHEHHH
paboThI (OKa3aHUU yCIYTH), MOXKET OBITH COCTaBJICHA TBEpPasl MM MPUOTN3UTENBHAS CMETA.

CocraBieHue Takol CMETHI IO TPeOOBAHUIO MTOTPEOUTENS MITH UCTIONHUTENS 00513aTENBHO.

2. HcnonHutens HE BIpaBe TpeOOBAaTh YBEIUYEHHS TBEPHOM CMETHI, a IOTPEOHTENb - €e
YMEHBILIEHUS, B TOM YHUCJIE B CITy4ae, KOrZla B MOMEHT 3aKJIF0UEHUS J0r0BOpa UCKIII0YaIachk BO3MOKHOCTh
NPEYCMOTPETh MOJHBIH 00beM TOJIEKAIINX BBITOIHEHHIO paboT (OKa3aHUIO YCIIYT) WK HEOOXOAMMBIX
JUTSL 3TOTO PACXOJ0B.

HcnonHuTens WMeET MNpaBo TPeOOBATh YBEIMUYCHUS TBEPAOH CMETHI TPU CYIIECTBCHHOM
BO3pacTaHWU CTOMMOCTH MAaTepUANOB U OOOpPYAOBaHUS, MPEAOCTABISICMbIX HCIOJHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHUMH JIHIIAMHU YCIYT, KOTOPOE HEJb3sl ObUIO MPEAYCMOTPETh MPHU 3aKIIOYCHUH
noroeopa. [Ipu oTkaze moTpeOUTENs] BBIMOIHHUTL ATO TPEeOOBAHHE HCIOIHUTENL BIPAaBE PACTOPTHYTh
JIOTOBOD B CyZcOHOM TIOPSIKE.

(1. 2 B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-D3)

3. Ecmu BO3HHKIA HEOOXOJUMOCTH BBIIIOJHEHHS JIOMOJIHUTENIBHBIX paboT (OKa3zaHUs
JIOTIOTHUTENHHBIX YCIIYT) U M0 3TOW MPUYUHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIU3UTEIEHON CMETHI,
UCTIOJTHUTEIh 00s3aH CBOEBPEMEHHO MPEAyNpeauTh 00 3ToM motpebutensa. Ecnu nmorpeOutens He man
corjacve Ha IPEeBHIIICHUE TIPUOIM3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCs OT UCIIONHEHHMS TIOToBopa. B
9TOM CiIydae WCIIOJIHUTETh MOXKET TpeOOBaTh OT MOTPEOUTEIN YIIaThI IIEHBI 3a BBHITIOJHEHHYIO paboTy
(oKa3zaHHYIO YCIIYTY).

HcnonauTens, CBOEBpEMEHHO HE NMPEAyNpPEAUBLINNA MOTPEOUTENS 0 HEOOXOJUMOCTH MPEBILICHHS
NPUOU3UTETHHON CMETHI, 00513aH MCIIONHHUTh JOTOBOP, COXpaHsIsl MPaBo Ha oruiaty paboTsl (YCIyru) B
npezaenax NpuOIM3UTEIEHOW CMETHI.

(1. 3 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

CraTbs 34. BeinosiHeHue padoThl U3 MaTepuaia UCIIOJHUTEIS
1. MciomHuTens 00s13aH BRIOIHUTE paboTy, ONPEeNICHHYIO JOTOBOPOM O BBITIOJHEHHH paboThI, U3
CBOET'0 MaTepuasla U CBOUMH CPEJICTBAMU, €CJIM MHOE HE IIPEYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbpHOTo 3aKk0Ha OT 17.12.1999 N 212-D3)

Wcnomautens, NpeAOCTaBUBIIMKA MaTepuan Ul BBIMOJHEHUS pa0OThI, OTBEUaeT 3a €ro
HEHaJyIe)KaIee KadyecTBO IO TpaBmiiaM 00 OTBETCTBEHHOCTH IIPOJABIIA 32 TOBaphl HEHAMJIC)KAIIIETO
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Ka4yecTna.
(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

2. Marepuan UCTIOJIHUTENS OIIauMBaeTCsl IOTpeOUTeNeM MpH 3aKII0UYEHHH YKa3aHHOTO JI0rOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIIIOJIHEHHH PadOTHI ¢ yCIOBUEM OKOHYATEIBHOTO
pacuera NpU HOJTYYEHUH HOTPEOUTENEM BBIIOJIHEHHOM HCIIOJHHUTENEM pabOThI, €CIU HWHON IOPSAOK
pacyeToB 3a MaTepHai UCIIOJHUTENS HE IPELyCMOTPEH COTJIAIlIEHUEM CTOPOH.

(B pen. ®enepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuasx, mpenycMOTPEHHBIX JOTOBOPOM O BBIOJHEHWH PAa0OTHI, MaTepHal MOXKET OBbITh
MPEOCTABIICH  WCIOJNHUTENEM TOTpeOuTeNnt0 B KpenuT. [locnenyromiee HW3MEHEHUE — IICHBI
MPEIOCTABIICHHOTO B KPSIUT MaTepHalia HCIIOJIHUTENS HEe BIICUET 3a COOOM mepepacueTa.

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJIHUTCIIAA U HGO6XOZ[I/IMI)I€ JJIs1 BBIITOJTHCHUA pa6OTLI TCXHUYCCKUE CPCACTBA,
HHCTPYMCHTBI U TPOYCEC JOCTABIAKOTCA K MECTY BBITIOJITHCHUA pa60T HCITIOJIHUTCIICM.

Cratbs 35. Boinosinenue padoThl U3 MaTepualia (¢ Belllbi0) MOTPeOuTEN s

1. Ecnmm paGoTa BBITIOMHSETCS MOJHOCTHIO MM YAaCTHYHO M3 MaTepuaia (C BElIbI0) TMOTpeOuTens,
UCIIOJIHUTENb OTBEYAET 3a COXPAHHOCTh 3TOr0 MaTepHasa (Bely) H IPaBHIbHOE €ro HUCIOIb30BaHUE.

Hcnonaurens 00s3aH:

MPeaYNpPenTh TMOTPEOUTENST O HENPUTOAHOCTH WM HEJTOOPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpeduTeeM MaTepuaia (Bemm);

nNpeaACTaBUTH OTHUET 00 H3pacxXo0JO0BAHUHN MaTCpUajla U BO3BPATUTL €0 OCTATOK.

B cnyuyae momHo#l wim uyacTHYHOW yTpaThl (TOBpEXAEHMS) MaTepuaya (BElld), MPUHATOTO OT
MOTPeOUTENsI, UCIIONHUTENb 00sf3aH B TPEXJIHEBHBIM CPOK 3aMEHHUTHh €ro OJHOPOIHBIM MaTepHaoM
(BewIpl0) aHAJIOTMYHOI'O KAa4yecTBA M IO JKEJIAHUIO MOTPEOHUTENs M3TOTOBUTH M3/AEIHE M3 OIHOPOIHOTO
MaTepuana (BeIIy) B pa3yMHBII CPOK, a P OTCYTCTBUU OJHOPOJHOTO MaTepuasia (Belir) aHATOTHYHOTO
KadyecTBa - BO3MECTUTh MOTPEOUTEN0 MBYKPATHYIO IIEHY YTpPadeHHOTo (TIOBPEKICHHOTO) MaTepualia
(Bemu), a TaK>Ke pacxo.ipl, IOHECEHHbBIE TOTPEOUTEIEM.

2. llena yrtpaueHHOro (TIOBpPEXIEHHOTO) Marepuaia (BEIIW) OMNpPENeNseTcs, WCXOAS W3 IEHBI
Marepuaia (Bely), CylecTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOKHO OBLIO
OBITH yIOBJIETBOPEHO HCIIOIIHUTENIEM B JIEHb JOOPOBOJIHHOTO YAOBIETBOPEHUS TAKOTO TPeOOBAHUS UIIH B
JICHb BBIHECCHHS CYJICOHOTO pEIlIeHus, eCii TpeOOBaHUE MOTPEOUTENs TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLITO.

Llena matepuana (Beiu), mepe1aBaeMoro HCIOIHUTEIO0, OTPENEISTCS B IOTOBOPE O BHIMIOJIHEHUH
paboThI WIIK B MHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), TOATBEPIKIAIOIIEM €ro 3aKI0YCHHE.
(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

3. Hcnonnutens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YaCTHYHYIO YTpaTy
(nmoBpexxaenue) Marepraia (BEy), IPUHATOTO UM OT TIOTPEOUTENsI, €CIIM MOTPEOUTENb TIPeIyPEXIeH
HCIOJHHUTEIEM 00 0COOBIX CBOWCTBAX MaTepHaia (Beliy), KOTOPbIe MOT'YT IOBJICYb 32 COOOH €ro MoJIHYH0
WIN 9acTUYHYIO yTpaTy (MOBpeXIeHHe) MO0 ecli yKa3aHHBbIE CBOWCTBa Marepuaiia (BEld) HE MOTJH
OBITh OOHAPYIKEHBI TIPH HAIUISKAIIEH PUEMKE UCTIOJTHUTENIEM dTOr0 MaTepuaa (BeIn).

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

CraTtbs 36. O013aHHOCTH MCHOJHUTENSA HH(POPMHUPOBATHL NOTPeOHUTENs 00 00CTOATEILCTBAX,
KOTOpble MOIYT HNOBJMATH HA KauyecTBO BBINOJIHsSeMOl PpadoThl (OKa3bIBaeMON YCIyIrW) WU
NOBJIeYb 32 c000¥ HEBO3MOKHOCTD €€ 3aBeplIeHNs B CPOK
(B pen. @enepanbpHOTo 3aKk0Ha OT 17.12.1999 N 212-D3)
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Hcnonautens 00s3aH CBOCBPEMEHHO HH(POPMHPOBATH IOTPEOHUTENST O TOM, UTO COOJIOICHUE
yKa3aHUH TOTPEOUTENsT U UHBIE 0OCTOATENHCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3HUTh KAaueCTBO
BBITIOJTHSIEMOH paOoThI (OKa3bIBAEMON yCIYyTH) WIX MOBJICYB 32 COO0M HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

Ecoim morpeburens, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WHGOPMHPOBAHHUE
UCIIOJIHUTETIEM, B PasyMHBII CPOK HE 3aMEHUT HETPUTOJHBIA MM HeJOOPOKaueCTBEHHBIN MaTepHual, He
W3MEHUT YKa3aHWHd O CIocoOe BBITIOMHEHHsS PalOoThl (OKa3aHUS YCIyTH) JTUOO HE YCTPaHHUT WHBIX
00CTOSITENBCTB, KOTOpPBIE MOTYT CHHM3HTh KAueCTBO BBINOIHAEMOW paboOTHl (OKa3bIBAEMOH YCIYyTH),
WCIIOJIHUTENb BIPaBe OTKA3aThCA OT MCIOJIHEHUS OTOBOPa O BHITIOJIHEHUH pabOoThl (OKa3aHUU YCIYyTH) U
MOTpeOOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB.

(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

Cratbs 37. Ilopsiaok u popMbl 01I1ATHI BHINOJTHEHHOH padoThl (OKA3aHHOM yCJIyIrH)
(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[MotpebuTtens 00s3aH OIIATUTH OKa3aHHBIE EMY YCIYTH B TOPSAKE U B CPOKH, KOTOPBIC YCTaHOBJICHEI
JIOTOBOPOM C UCTIOJTHUTEIIEM.
(dacts mepBas B pen. exepanproro 3axona ot 21.12.2004 N 171-D3)

[ToTpeOuTenp 0053aH OIUIATUTH BBIMOJIHEHHYIO UCIIOJHUTENIEM B TIOJHOM 00beMe paboTy mocie ee
npuHATHSA ToTpedbuteneM. C cormacus moTpeduTess padboTa MOXKET OBITh OTUTaYeHa MM TIPH 3aKITFOUYEHUN
JIOTOBOpA B MOJTHOM pa3Mepe MM MyTeM BBIIAYM aBaHCa.

(B pen. @epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIyr (BBIIOJHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPENCTBOM HATUYHBIX WIH
0Oe3HAIMYHBIX PacueTOB B COOTBETCTBHH C 3aKOHOJaTeIbCTBOM Poccuiickoit dexeparum.
(dactp TpeThs BBeneHa denepanbHbM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpn rcnonb30BaHUM HATMYHOHM (OPMBI pacyeToB oruiaTa TOBapoB (padoT, yCIyr) motpedutenem
MPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHWEM MpojaBla (MCIOTHHUTENS) MyTeM BHECCHHS HATUYHBIX
JICHEeXHBIX CPEJICTB MPOJABIy (MCIOIHUTENIO), 0O B KPEAUTHYIO OpPraHU3aIMIo, JIMOO TIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JESTEIbHOCTh MO MPHEMY IUIaTexeil (U3NUecKuX JuI, 00 0AaHKOBCKOMY
IUIATE)KHOMY  areHty (cy0areHry), OCYyNIECTBISIIOIEMY JEATENBHOCTH B COOTBETCTBUU  C
3aKOHOZATEILCTBOM O OaHKaX W OAHKOBCKOH JIEATENLHOCTH, €CJIM MHOE HE YCTAaHOBIIEHO (perepabHBIMH
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH TIpaBOBbIMH akTamu Poccuiickoit ®enepamum. Ilpum sTom
o0s3aTenbCTBA MTOTPEOUTENS Tiepe]] MPOMaBIOM (HCIIOJHUTENIEM) IO OIUIaTeé TOBapoB (padoT, yciyr)
CUHTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTa BHECCHHS HATUYHBIX
JEHEXHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTEINIO), INOO B KPEIUTHYIO OPraHU3alHIo, TH00
TUIATE)KHOMY areHTy, OCYIIECTBIISIOIIEMY NESTEIbHOCTh M0 NMpHEMY IaTexed (Gu3ndeckux Jui, Ju0o
0aHKOBCKOMY IDIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIEMY IEATEIPHOCTh B COOTBETCTBHH C
3aKOHOAATENHCTBOM O OaHKaxX ¥ OAHKOBCKOW AESITETHHOCTH.

(B pen. depepanbubix 3akoHOB 0T 03.06.2009 N 121-03, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTuaa cuay. - @enepanbHblii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 39. PeryimpoBanue 0ka3aHus OTAeJbHBIX BHI0B YCJIYyT

HOCHGHCTBHH HapymcHUuA yCHOBI/Iﬁ J0Tr0BOpPOB 00 OKazaHHH OTACIIBbHBIX BUAOB YCIIYI, €CJIN TaKUC
JAOT'OBOPHBI IO CBOEMY XapaKTCPy HC NOANAAAr0T IO HeﬁCTBHC HaCTO}II]_[ef/i TJIaBbl, OMPCACIAOTCA 3aKOHOM.

Cratbsa 39.1. IlpaBuia okazaHusl OTAeJIbHBIX BUIOB YCJIYT, BHINOJHEHUS OTAeJbHBIX BUI0B
padoT moTpedUTENAM
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTJACIEHBIX BUOB YCIIYT, BHIMIOJTHEHUS OTJEIBHBIX BUJOB pA0OT MOTPEOUTENAM
ycranaBnuBarotcs [IpaBurensctBoM Poccuiickoit denepanuu.
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I'nasa IV.TOCYJAPCTBEHHASA U OBIHIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJIENA

Cratbs 40. ®egepaibHblii TOCYIaPCTBEHHBbIII KOHTPOJIb (HAI30p) B 00J1aCTH 3alUTHI MPaB
norpeduTeei
(B pea. @enepanpHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®enepanpHBI TOCYIApCTBEHHBIN KOHTPOIb (HAI30p) B OOJIACTH 3alIUTHI MpaB MOTpeOuTeneit
OCYIIECTBISCTCS (hefiepabHBIM OPTaHOM UCTIOTHUTEIILHON BJIACTH, YIIOJIHOMOYCHHBIM [IpaBuTencTBOM
Poccuiickoii @eaepanuu (ganee - opran rocyJapCTBEHHOTO HAI30Pa).

2. Ilpeamerom ¢QemepaabHOTO TOCYIapCTBEHHOTO KOHTPOJS (HAA30pa) B OOJIACTH 3aIIWUTHI MPaB
MOTpeOUTENeH SBISIFOTCS:

1) cobOmromeHHe  U3rOTOBUTEISIMM,  HCHOJHUTENSIMHM, NPOJABIAMH,  YIOJHOMOYCHHBIMU
OpraHu3alMsAMU WM YIOJHOMOYEHHBIMH HWHIMBUAYaJbHBIMH MNPEANPUHUMATEISAMH, HMIOPTEPAaMHU,
BJIaJICNIbIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBaHHH, yCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTUMH
(denepanbHBIME 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHU akTamMHu Poccuiickoit deneparuu, a
TaKXKe AaKTaMH, COCTABISIOIIMMH NpaBo EBpasuiicCkOro 3KOHOMHYECKOTO COH033, PErYIUPYIOLIMMU
OTHOIIICHHUS B 00JIACTH 3aIUTHI IIPAB MOTPEOUTEIICIH;

2) cobmnroieHNe U3rOTOBUTENIEM, UCTIONHUTENEM (JIMIIOM, BHIIOTHAIOMMM (QYHKIIMH HHOCTPAHHOTO
W3rOTOBUTENS), IPOAABLOM TPEeOOBAaHMI, YCTAHOBJIECHHBIX TEXHHYECKUMH pErjaMeHTaMu, WIH
00s13aTeNpHBIX TpeOOBaHWH, TONIEKANINX MPUMEHEHUIO O JAHS BCTYIJICHHS B CHIy TEXHHYECKHX
permamMeHToB B cooTBeTcTBHH ¢ DenepanbHbiM 3aKoHOM OT 27 gnexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIUPOBAHUU";

3) coOmofeHue NpoJaBIaMU H  BIAJIENblIAMH arperaTopoB 00s3aTelbHBIX TpPeOOBaHUH K
MapKUpPOBKE TOBapOB CPEACTBAMH WACHTU(UKAIMU, K Tiepefade WHPOpManuu B TOCYIapCTBEHHYIO
WH(POPMAIMOHHY) CHCTEMY MOHHTOPWHTa 3a OOOpOTOM TOBapoOB, TWOJUICKAIMUX O00s3aTeNFHON
MapKHUPOBKE CpEJCTBaMU WACHTH(UKAIMK, W WHBIX TpeOOBaHWH, CBSI3aHHBIX C OOOPOTOM TOBApOB,
WHQOpPMAIUS O KOTOPBIX IMOJUIEKHT BHECEHHIO B YKa3aHHYIO TOCYJIapPCTBEHHYIO HH()OPMAIMOHHYIO
cucteMy B cooTBeTcTBHH ¢ DenepanbHbiM 3aK0HOM OT 28 aexabps 2009 roma N 381-d3 "O6 ocHoBax
TOCYJapCTBEHHOT'O PETYJIMPOBAHUS TOPTOBOM nearenbHOCTH B Poccuiickoit deneparun', OeaepaabHbIM
3akoHOM OT 13 mronst 2023 roga N 203-d3 "O rocyapcTBEHHOM PEryJIMPOBaHUH ITPOU3BOICTBA U 000POTa
Ta0auHBIX W3MEIHA, Ta0auHOW NPOAYKIWH, HUKOTHHCOJAEPXKAIEH NPOAYKIMU U CHIPhS NI WX
npousBozcTea”, denepanbHbIM 3ak0HOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryIMpoBaHUM TPOM3BOACTBA M 00OPOTa ATHIOBOTO CIMPTA, AJIKOTOJBHOW WM CHHPTOCOJEpKalieH
NPOAYKIMH B 00 OrpaHMYEHUH NOTPeOJieHUs (PAacHUTHs) AJIKOTOJIBHON MPOAYKIMHU'", 32 UCKIIIOYEHHUEM
TakuxX 00s3aTeNbHBIX TPEeOOBaHMM, OTHOCAMIMXCA K IPEIMETYy PErHOHANBHOTO T'OCYJapCTBEHHOIO
KOHTpOJIS (Haa30pa) B 00JIACTH PO3HUYHOM MPOJAXKH aTKOTOJIBHON M CHUPTOCOJepKaIIel MPOAYKIHHA 1
(benepaabHOTO TOCYAPCTBEHHOTO KOHTPOIIS (Ha/I30pa) B 00JaCTH MPOM3BOJICTBA M 000pOTa STHIOBOTO
CIIUPTA, AJIKOTOJIBHOM U CIMPTOCOAEPKALIEH TPOTYKIHH.

(. 3 BBenen @enepanpabM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuszaiuss ¥ OCYIIECTBICHHE (eaepaIbHOro TOCYJIapCTBEHHOIO KOHTPOJsA (Haa3opa) B
o0acTH 3alIMTHl paB notpedureneld perynupyrorcs PeaepanbHbM 3akoHOM OT 31 mronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa30pe) W MYHHUIMOAILHOM KOHTposie B Poccuiickoit
Odenepanun’.

4. Tlomoxxenue o (heaepasbHOM TOCYyIapCTBEHHOM KOHTpOIEe (HAA30pe) B OOJIACTH 3aIlUTHI MpaB
nmoTpeduTenei yreepxkmaercs [IpasurenscTBoM Poccuiickoit Deaepanun.

5. B monoxenuu o ¢enepaibHOM I'OCYIapCTBEHHOM KOHTPOJie (HaA30pe) B 00JACTH 3all[UTHI IIpaB
noTpeduTeNel yKa3pIBalOTCS HAMMCHOBAHUE U CTPYKTYPHBIE DIIEMEHTHI TEXHHYECKOTO perjlaMeHTa U (WITH)
00s13aTeNbHBIX TpeOOBaHMH, TOJIESKANINX MPUMEHEHHIO JIO JIHS BCTYIUICHHS B CHIy TEXHHUYECKHX
perJIaMeHTOB B COOTBETCTBHU ¢ DemepanbHbIM 3akoHOM OT 27 mekabpst 2002 roga N 184-d3 "O
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TEXHUYECKOM PETYJIMPOBAaHUH", OIICHKA COOITIOICHUS] KOTOPBIX OCYIICCTBIISIETCS B paMKax (ejiepaibHOro
TOCYAapCTBEHHOTO KOHTpOJIA (Haa30pa) B OONACTH 3alUTHl TMpaB TMOTpeOHWTENeil, a TakXKe BHIBI
MPOAYKIIMH, SIBJISIONIUECS 00beKTaMu (peliepaibHOro TOCYIapCTBEHHOI0 KOHTPOJs (Haa30pa) B 00IacTH
3alUTHI IPaB OTPeOUTEIIEH.

6. Opras rocyaapcTBEHHOI'O HaJ30pa €XEeroJHO TOTOBUT FOCYJapCTBEHHBIN JOKIA O 3aILUTE [IPaB
notpebureneit B Poccuiickoii Penepanun B nopsiake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
®denepauuu.

7. OpraH rocyJapcTBEHHOTO HaJI30pa BIIPaBe 0OpamaThCs B CyJ C 3asBICHUSAMH B 3alIUTY IpaB
norpeOuTenel W 3aKOHHBIX HMHTEPECOB OTHENBHBIX TOTpeduTeneil (rpymmsl  MOTpeOUTENeH,
HEOMNpEACTICHHOTO Kpyra TNOTpeOuTeneil), a Takke C 3asBICHHAMH O JUKBUAAIMH HW3TOTOBUTEIS
(WcnonHUTeINS, TPO/ABIIA, YHOJIHOMOYEHHOH OpraHH3alliy, IMIOpTepa, BIajesbla arperaropa) Jamoo o
NpeKpameHnn JeSITeNTbHOCTH MHIMBUIYaTBHOTO npeANpUHAMATEIS (YNOJTHOMOYEHHOTO
WHIWBUAYATBFHOTO TpeAllpUHUMATENs) 3a TpyOoe (TOBIEKIIee CMEpTh WM MAacCoBble 3a00JeBaHMS,
OTpaBJICHHUS JIFO/ICH) HapyIIeHne TpaB MOTpeOnTeNeH.

8. Opras rocyjapCTBEHHOIO HaJ30pa B NOPSAKE, YCTAHOBIEHHOM 3aKOHOAATENBCTBOM Poccuiickoit
Oenepanyn, MOKET OBITh IPUBIICUEH CYJIOM K YUACTHIO B JIeJIe, a TAK)KE BIIPaBe BCTYMATh B JIEJIO IO CBOSH
WHHULMATHBE WIM N0 WHULUATHUBE JIML, YYaCTBYIOLIMX B Aeje, U AayH 3aKII0YCHUS 1O AETY B LEJAX
3alIUTHI IPaB MOTpeOUTENeH B paMKaX I'PaKAaHCKOTO WM aIMUHUCTPATHBHOTO CYJAONPOU3BOACTBA.

9. OpraH rocyaapCTBEHHOrO Haa3opa BIpaBe JaBaTh Pa3bsCHEHHs IO BOMPOCAM IMPUMCHCHUS
3aKOHOB M MHBIX HOPMaTHBHBIX ITPABOBBIX akTOB Poccuiickoit denepanun, peryIupyronx OTHOLICHHS B
00J1acTH 3alIUTHI IPaB MMOTPEOUTEICH.

10. KoncynbpTupoBanue, npoGUIaKTHISCKUN BU3UT, HAOIIOACHUE 32 COOIOICHUEM 00s3aTeIbHBIX
TpeOOBaHMiA, BBIE3JIHOE OOCIE0BAHHE MOTYT TMPOBOIUTHCS (elepalbHbIMU TOCYIAPCTBCHHBIMU
YUYPEKACHUSAMHY, IOABEIOMCTBEHHBIMU OpraHy I'OCYJAapCTBEHHOIO HAA30pa, B IOPSALKE U CIy4asx,
YCTaHOBJICHHBIX IOJIOKEHHEM O (peliepabHOM TOCYIapCTBEHHOM KOHTPOJIE (Ha130pe) B 00JIACTH 3allUThI
npaB NOTpeOuTenei.

Cratba 41. OOSI3aHHOCTL WU3rOTOBUTENs (MCHOJHHMTENf, MNPOAABIA, YNOJHOMO4YEHHOM
OpPraHu3alMy WJIH YHOJHOMOYEHHOT0 HWHAMBHIYAJIBLHOIO TIPEeANPUHUMATENA, HMIIOPTEPa,
BJIaJIeJIBIIA arperaTopa) mo npeaocTaBJIeHuI0 HH(POPMaU OPraHy rocy1apcTBeHHOr0 HA/A30pa
(B pen. ®enepanproro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepansHoro 3akoHa oT 18.07.2011 N 242-03)

WzroroButens (MCHONHUTEND, MPOJAABEL], YIIOJIHOMOUYSHHAs! OpPraHU3alysl WU YIIOJTHOMOYEHHBIH
WHIMBUIYAIBHBIN  TIpeANPHHUMATENb, WMIIOPTEP, BIAJENel] arperatopa) mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOIO HaJI30pa, €ro JOKHOCTHBIX JIMI 00s3aH MPEIOCTAaBUTh B YCTAHOBIICHHBI UMH CPOK
JOCTOBEPHBIE CBEJICHMS, JOKYMEHTAIHIO, OOBSICHEHUSI B MHCBMEHHOW M (MJIM) YCTHOH (opMe M MHYIO
uH(OpMALMIO, HEOOXOAUMYIO JUIS OCYIIECTBIECHHS OpraHOM TOCYJapCTBEHHOI'O HAA30pa U €ro
JOJDKHOCTHBIMHY JIMLIAMH TTOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @eneparym.

(B pen. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Cratbd 42. YTpaTtuia cuay. - ®enepanbHblii 3axoH ot 21.12.2004 N 171-®3.

Cratbsa 42.1. IloiTHOMOYMS BBICHIUX HCTOJHHUTEIbHBIX OPraHOB roCyJapCTBEeHHOH BJIACTH
cyobexToB Poccuiickoii @enepannu B 00,1acTH 3alIIUTHI IPaB NOTpeduTe el
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bricmuii MCTIONHUTENBHBIA OpraH TOCYJApCTBEHHON BJIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccwuiickoii Denepanyi OCYIISCTBISECT MEPONIPHUATHS 10 Pealu3allii, OOCCIICUCHUI0 M 3aIlUTe TpaB
nmoTpeduTeNell u B npeenaax CBOUX MOJTHOMOYUHN MPUHUMAET OIPEIICIICHHBIC MEPHI.

2. B mensax comecTBus 3aIuTe MpaB MOTPEOUTEICH OpraHbl NCIIOTHUTEIBHON BIACTH CYOBEKTOB
Poccwuiickoit denepanuu pa3pabdaThIBAIOT PETHOHANBHEIC MPOTPAMMEI 110 3aIMTE MPaB MOTPEOUTENCH U
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OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOI'O CaMOYIpPAaBJICHUS M OONICCTBEHHBIM OOBETUHEHUSIM
notrpeduTene (MX acCOManysiM, COI03aM) B OCYIIECTBICHWN UMH 3aIl[UTHI IIPaB IOTPeOUTENEeH.
(1. 2 BBenen denepanbubM 3ak0oHOM OT 18.03.2019 N 38-D3)

3. Opras rocyJapcTBEHHOI'O HaJ30pa yTBEPAKIAET METOJUUECKUE PEKOMEHJALUH 110 pa3paboTke u
peann3ayy perHoOHATBHBIX M MyHHIUITATGHBIX IPOTPaMM I10 3aIIUTE TIPaB MOTPEOUTEINCH.
(1. 3 BBenen dexpepanbubM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. Ilepenaya ocymiecTBJIeHUs] MOJHOMOYMII OpraHa rocyJapcTBeHHOro HaJa3opa
OopraHaM MCHOJJHUTEJIBHOH BJIAcTH cy0beKTOB Poccuiickoii @enepanun
(BBenena denepanbabiM 3akoHOM OT 13.07.2015 N 233-D3)

[lonHOMOYMS opraHa TOCYAapCTBEHHOTO Hag30opa IO OCYLIECTBICHUIO  (enepajbHOTO
rOCYyJapCTBEHHOIO Haa3opa B 00NacTH 3allUThl TpaB MOTpeOUTENed MOTYyT IepeAaBaThCsl st
OCYIIECTBIICHHWsI ~ OpraHaM  HWCIIONHUTENHOW  BIACTH  cyObekToB  Poccuiickoit ~ deneparuu
noctaHoBieHusaMu [IpaBurensctBa Poccuiickoit @enepanuu B MOpsIKE, YCTaHOBICHHOM DeaepaibHbIM
3akOHOM OT 6 OKTAOpst 1999 roma N 184-®3 "OO0 o0mmx NpUHOMINAX OPraHU3AIMK 3aKOHOJATEIBHBIX
(IpencTaBUTENBHBIX) M WCIOJHUTEIBHBIX OPTraHOB TOCYJApPCTBEHHOW BIacTH cyObekToB Poccuiickoit
Oepnepauun".

Crartbsa 42.3. Ilogaua u paccMoTpeHue o0panieHuii noTpeduTesei
(BBenena denepanpHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenne moTpeOUTENS MOXKET OBITh HANpaBeHO B MUCbMEHHOH (opMe Ha OyMasKHOM
HOCUTEJIE WM B 3JICKTPOHHON (hopMe B OpraH rocyJapCTBEHHOTO HaJ30pa, MHBIC YIOTHOMOYEHHBIE
(enepanbHbIe OpraHbl UCTIOTHUTEIBHON BIIACTH, OpraH HCIIOMHUTENHLHOW BIacTH cyObekTa Poccuiickoit
Deneparun 1mOO OpraH MECTHOTO CAMOYTIPABIICHHSL.

2. OOpaienue mOTPeOUTENIT MOXKET OBITh HAIMPABJIEHO [0 IIOYTE, C MCIIOJIb30BAHUEM
WH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT", B TOM 4Hciie 0QUIHaIbHOTO caliTa opraHa
rocyaapCTBEHHOI0O HaaA30pa, MHBIX YIIOJIHOMOUYCHHBIX (be)lepaJ'H)HBIX OpraHoB HUCITOJTHUTETbHON BJIaCTH,
opraHa WCIOJNHUTENbHOW BiacTu cyObekra Poccuiickoii ®Penepanum 1ub0 opraHa MeCTHOTO
camoymnpasneHus (B cyobekrax Poccuiickoit @enepanmu - roponax ¢enepaibHOro 3HaueHus Mockse,
Cankr-IletepOypre u CeBacromnosiie ¢ HCIOJIb30BaHHEM OQUIIMAIILHOTO CaiiTa oOpraHa MECTHOIO
CaMOYIpaBJICHUs B Cy4ae, €ClId 3TO MPEAyCMOTPEHO 3akoHaMu cyOnekToB Poccuiickoit denepariyu -
roponoB ¢exaepanbHoro 3HayeHuss Mocksbl, Cankr-llerepOypra u CeBacromosisi), €JUHOrO MopTaia
TrOCYJapCTBEHHBIX M MYHHIMIIAIBHBIX YCIYr JIMOO PErHOHAIBHOIO MOpTana TIOCYAapCTBEHHBIX U
MYHUIIUMTIAJIIBHBIX YCIIYT, @ TAKKE MOXET OLITH IIPUHATO IIPU JIMYHOM IIPHUEME 3adBUTCIIA.

3. B MHOro¢yHKIMOHAJILHBIX IIEHTPaX MPEJOCTaBJICHUS T'OCYIAPCTBEHHBIX M MYHHUIMITAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATLCS IpreM oOpalieHuil moTpeOuTeNeil 1 KOHCYJIbTUPOBAaHUE ITOTPEOUTENEH 110
BOIpOCAM  3alllUThl WX TMpaB Ha OCHOBAHMM COIVIAIIEHUHA O  B3aUMOAEHCTBUM  MEXIY
MHOTO()YHKIIMOHAJILHBIMUA IIEHTPAMU TMPEIOCTABICHUS TOCYNapCTBEHHBIX W MYHUIIMITATBHBIX YCIYT U
(denepaNbHBIME OpraHaMH HWCIIOJHUTEIHHOW BJACTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
(G OHIIOB, OpraHamM¥ rocyaapCTBEHHOM BJIacTH cyObekToB Poccuiickoi denepaiinu, opraHaMid MECTHOTO
CaMOYTpPaBJICHUS.

Cratbs 43. OTBeTCTBEHHOCTD 32 HApYIIIeHHeE MPaB NOTpeduTesIeil, yCTAHOBJIEHHBIX 3aKOHAMM
M UHBIMH HOPMAaTUBHBLIMHU NMPaBOBbIMU akTamMu Poccuiickoil @enepanuu
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHue MpaB MOTPEeOUTENIcH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMA HOPMATHBHBIMHU
npaBoBEIME akTamu Poccuiickoii denepanuu, npoaasel (MCIIOIHUATENb, U3TOTOBUTENb, YIIONTHOMOYCHHAS
OpraHM3alys WM YHIOJHOMOYCHHBI WHAWBHUIYaIbHBIA TNpeANpPUHUMATEIb, HMIIOPTEP) HECET
aJMHHHACTPATUBHYIO, YTOJNOBHYIO WM TPaKIAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOJIaTenbcTBOM Poccuiickoit denepaiiuu.
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Cratba  44. OcymecTBileHHe 3allUTHI NpaB MNoTpeduTesiell OpraHaMH MeCTHOIO
caMoynpaBJIeHHsI
(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-D3)

B memsx 3amuThel mpaB moTpeOuTeneil Ha TEPPUTOPUH MYHHIIUIIATHHOTO OOpa30BaHUS OpPTaHbI
MECTHOT'O CaMOYTIPaBJICHHUS BIIPaBe:

paccMaTpuBaTh oOpaleHHs MoTpeOuTesneld, KOHCYJIbTHPOBaTh MX IO BOMpPOCaM 3allUTHI INPaB
MOTpeOUTENCH;
(B pen. eaepanbaoro 3akoHa ot 18.03.2019 N 38-03)

oOpaImaThCsi B CyJbl B 3aIUTY [IpaB MoTpeOuTenei (HeonpeaeIeHHOro Kpyra noTpedureneii);

pa3pabaThiBaTh MYHHIIUIIATbHBIC TPOTPAMMBI 10 3AIUTE MTPAB MOTPEOUTEICH.
(a63ar BBenieH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BEIsIBIEHNN TIO OOpAIeHHIO TOTPEOUTENS TOBapOB (padoT, YCIIyT) HEHAIeKAIIEro Ka4eCTBa, a
TaKkXe OMACHBIX ISl JKW3HH, 3I0POBBS, UMYIIECTBA MOTPEOUTENECH W OKpy)Karomeld cpelbl OpraHbl
MECTHOTO  CaMOYIpAaBICHUS HE3aMEMJIMTENbHO M3BEIIaloT 00 d3ToM  (QenepanbHble  OpraHbl
UCTIOJTHUTEIBHON BIIaCTH, OCYIIECTBIISIONINE KOHTPOIIb 32 KAYeCTBOM U 0E30ITaCHOCTBIO TOBAapoB (pador,
yCIIyT).

(B pen. @expepanbaoro 3akoHa ot 18.03.2019 N 38-03)

Yactb TpeThs yTpatuia cuiy. - Oenepanbubiit 3akoH oT 18.03.2019 N 38-03.

Cratbi 45. [IpaBa o0uiecTBeHHBIX 00beIMHEHN I MOTPeduTeNeil (UX acCONMAIUIi, COIO30B)
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. I'paxnane BpaBe OOBEIUHATHCS Ha JOOPOBOJBLHOW OCHOBE B OOIIECTBCHHBIC OOBEIMHEHUS
MOTpeOuTENeH (MX ACCOIMAIINH, COIO3BI), KOTOPHIE OCYIIIECTBIISIIOT CBOIO IEITEILHOCTh B COOTBETCTBHH C
yCTaBaMH yKa3aHHBIX OOBEIUHEHHH (MX acCOIMalWi, COI30B) M 3aKOHOJATENBbCTBOM Poccuiickoi
®denepanuu.

2. OOuiecTBeHHbIE 00bENMHEHUS TOTpeOUTENel (MX acCOIUAIMM, COIO3bI) JJIS OCYIICCTBICHHUS
CBOMX YCTaBHBIX IleJiel BIIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00sA3aTe/IbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciyram), a Takke
MPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoit desepanuu, peryaupyronmx
OTHOIIICHHUS B 00JIACTH 3aIUTHI TPaB MOTpEOUTEINEH;

MIPOBOINTh HE3aBHCUMYIO DKCIEPTU3Y KadyecTBa, OS30MacHOCTA TOBApOB (paboT, YCIyr), a Takke
COOTBETCTBHSI IMOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, YyCiayr) 3asBIEHHOW IMIPOJaBIIaMU
(M3roTOBHUTEISAMHY, UCTIOTHUTEISAME ) HHGOPMAIIHH O HUX;

OCYIIECTBJISTh OOILICCTBEHHBIH KOHTPOJIb 33 COOJIIOJICHUEM IIPaB MOTpeOUTENel M HAIPaBIIATh B
OpraH TOCYJapCTBEHHOTO HaJ30pa U OpPraHbl MECTHOTO CaMOYIpaBJIeHHWs WHopMaIui o (akrax
HapyUICHUW TIpaB MOTpeOUTENeN IUIsl MPOBEACHHUS NMPOBEPKH 3TUX (AKTOB W TMPHUHITHA B CIy4ae WX
MOATBEPXKIACHUSI MEp IO TIPECCUCHHI0 HAPYIICHUH MpaB MOTpeOuTeneil B Mpeaesax ITOJTHOMOYHIA
YKa3aHHBIX OPraHOB, yYaCTBOBATh B MPOBEJICHUH IKCIEPTU3 MO (haKTaM HapYIICHUH MpaB MoTpeduTenei
B CBSI3M ¢ oOparieHussMu norpeduteneit. [lpu ocymiecTBieHnn 00IeCTBEHHOT0 KOHTPOJIS OOIIECTBEHHBIE
o0beIMHEHUsT TOTpeOUTEeNe (WX acCcolMaluM, COI03bI) HE BIIpaBe TPeOOBaThH OT HM3TOTOBUTENICH
(ucrosTHUTE Y, TIPOAABIIOB, YIIOJTHOMOUYEHHBIX OPTraHU3AIMA WM YIIOJHOMOYCHHBIX WHIWBHIYaIbHBIX
MpeIPUHUMATENIEH, UMIIOPTEPOB) MPEICTABICHUE TIOKYMEHTOB (BBIITOJIHEHUE JCWCTBUH), 00SI3aHHOCTh
MpeICTaBICHHUS (BBIIIOJHEHHS) KOTOPBIX 110 TPEOOBAHMIO MOTPEOMUTEIS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsTh HHQOPMAILKIO O TpaBax MOTpeOuTeNeH U 0 HEOOXOIUMBIX ACHCTBUAX MO 3aIIUTE
3THX IIPaB, O pe3yJIbTaTaxX CPaBHUTENBHBIX UCCIIEOBaHUM KauecTBa TOBApOB (paboT, yCIIyr), a TAK)Ke HHYIO
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nHpOpMAIHIO, KOTOpas OyIeT ClocOOCTBOBATh pean3allii MIPaB ¥ 3aKOHHBIX MHTEPECOB MOTPEOUTEIICH.
[lybnmukyemple OOIIECTBEHHBIMH OOBENWHEHUSIMH TMOTpeOuTeNneil (WX acconManusMH, COIO3aMH)
Pe3yJIbTaThl CPABHUTEILHBIX UCCIICTOBAHNI KauecTBa TOBAPOB (paboT, yCIyT) He ABISIOTCS PEKITaMO;

BHOCHTS B (heiepaibHbIe OpraHbl HCIIOTHUTEIHLHON BIACTH, OPraHU3aI[UH IPEUIOKEHUS O TPHHATHN
Mep MO TIOBBIIICHWIO KadecTBa TOBapoB (paboT, yCiyr), MO NPHOCTAHOBICHHWIO IPOWU3BOACTBA W
peayn3anuu TOBapoB (BBITOJHEHUS pabOT, OKa3aHUsl YCIyT), IO OT3BIBY C BHYTPEHHEIO PHIHKA TOBAPOB
(pabort, yciyT), HE COOTBETCTBYIOIIUX MPEIBIBISICMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOJATEIIBCTBOM
Poccwuiickoit denepannn 0 TEXHUIECKOM PEryIHMPOBAHUN 0053aTEIHHBIM TPEOOBAHUM;

BHOCUTH B OpTaHbl MPOKYpaTypsl U (eaepaibHble OpraHbl UCTIONHUTEIBHON BIACTH MaTepHalbl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIHI, OCYLICCTBIIONINX MPOHM3BOACTBO M pealM3allMi0 TOBApOB
(BBITTONTHEHWE PabOT, OKa3aHHME YCIYT), HE COOTBETCTBYIOIIMX MPEABABISAEMBIM K HUM 00S3aTeIbHBIM
TpeOOBaHUsIM, a TaKKE HapyLIAIOIIMX IpaBa MOTpeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W HHBIMH
HOPMATHBHBIMHU [TPaBOBBIMU akTamu Poccuiickoit denepanuy;

oOpamaTsCsi B OpraHbl NPOKYpaTypsl C TPOCEOAMH TMPUHECTH TPOTECTHI O TMPU3HAHUHN
HEJCUCTBUTCIIBHBIMA ~ aKTOB  (PeICpPaIbHBIX OPraHOB HCIIOJHUTEIBHOW BJIACTH, AaKTOB OPraHOB
UCIIOJHUTEIBLHOW BJacTH CyObekToB Poccuiickoit ®exepanii W aKTOB OpPraHOB  MECTHOTO
CaMOYMpaBIIeHHsI, MPOTUBOPEYANINX 3aKOHAM W WHBIM PETYIUPYIOMIAM OTHOIIEHUS B OOJIACTH 3aIllUTHI
MpaB NMoTpeduTeNe HOpMaTHUBHBIM IPAaBOBBIM akTaM Poccuiickoit @enepannu;

oOpamatecsi B CyObl C 3asBICHHSAMH B 3allUTy MNpaB MOTPeOUTENC M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX TTOTpeOuTENeH (Tpy bl HOTpeOnTeNeH, HEOTIPEAETICHHOTO KpyTa MmoTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO HaA30pa B (POPMHUPOBAHMH OTKPBITHIX H
00IIeTOCTYTHBIX TOCYIaPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 0OJIACTH 3aIIUTHI MTPaB MOTPeOUTENEH,
KadecTBa U O€30I1aCHOCTH TOBApOB (padoT, yCIiIyT).

(ab3ar BBenen ®PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepaqbHOro 3aKoHa OT
25.06.2012 N 93-03)

Cratbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HeONPeIeJIeHHOT0 Kpyra norpeouresei
(B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyAapcTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIpAaBJIEHHUs, OOIIECTBEHHBIE
o0bpeAnHEeHus oTpeduTeNnel (MX accolaliy, COI03bl) BIIPaBe MPEIbIBIATh UCKHU B CY/IbI O MIPEKPaLIeHUN
NPOTHUBONPABHBIX JCHCTBUI U3rOTOBUTENS (MCIOIHUTENS], IPOJABIA, YIIOJIHOMOYEHHOM OpraHu3aluy WK
YIOJIHOMOYEHHOTO MHAMBHUIYAIBHOIO MPEANPUHUMATEINS, UMIIOPTEPa) B OTHOLICHUH HEONPEAEIEHHOIO
Kpyra noTpeouTeneii.

(dacts mepBas B pen. Pexepanproro 3akona ot 18.07.2011 N 242-03)

[Ipu ynOBIETBOPEHUH TAKOTO UCKA CYZ 00S3bIBaCT MPABOHAPYIIUTEINS JOBECTH B YCTAHOBIICHHBIN
CYJIOM CpPOK uepe3 CpeicTBa MacCcOBOM MH(MOpPMAIIUK WM MHBIM CIIOCOOOM JIO CBEICHUS MOTpeduTeneit
pelieHue cyaa.

BerynuBiee B 3akOHHYIO CHITY pEIICHUE Cy/ia O IPU3HAHUU JIEHCTBUI U3rOTOBUTEIS (MCIIOHUATEIS,
MpojAaBlia, yIOJHOMOYEHHOW OpraHU3alivy Wiy YIIOJIHOMOUYEHHOTO UHIUBUYJIbHOTO NMPEITPUHUMATENS,
UMIIOpPTEpa) MPOTHUBOIIPABHBIMU B OTHOIIIEHUH HEOIPEIEICHHOr0 Kpyra norpeduTenell 00si3aTeIbHO s
CyJlla, pacCMaTPUBAIOIIETO HCK IMOTPEOUTENS O 3alUTe ero MpaB, BOSHUKIINX BCJEICTBUE HACTYILUICHUS
TrpaXkJaHCKO-TIPaBOBBIX MMOCJICICTBHI JIercTBHI H3TOTOBUTEIIS (ucnomHUTENS, Mpo/aBla,
YIIOJTHOMOYEHHOM OpraHM3alid WM  YIOJHOMOYEHHOTO WHAWBUIYAIbHOTO MpPEANpUHUMATENS,
UMIIOpPTEpa), B YaCTH BOIIPOCOB, MMEIHU JIM MECTO TaKUE JCHCTBHUSA W COBEPIICHBI I OHU W3TOTOBUTEIEM
(ucronHMUTENEM, TIPOIABIIOM, YIIOJTHOMOUEHHON OpPTaHU3aIluei TN YITOJTHOMOYCHHBIM WHIUBU Y ATbHBIM
MIpEeANPUHAMATEIIEM, HMIIOPTEPOM).

ONHOBPEMEHHO C YIOBJICTBOPCHHUEM WUCKA, NPEABSBICHHOTO OOIIECTBEHHBIM OO0BEIUHEHUEM
moTpeOuTene (WX accolualied, CO030M), OpraHaMHd MECTHOTO CaMOYIIPaBIICHHUS B HHTEpecax
HEONpEJICTICHHOTO Kpyra TOTpeOuTeNei, cyl NMpPUHUMAET pElIeHHE O BO3MEIICHHH OOIIECTBCHHOMY
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00beIMHEHNIO TOTpeOnuTeNeH (WX accoIMaIliy, COI3y), OpraHaM MECTHOTO CaMOYIIPaBJICHHS BCEX
TIOHECEHHBIX I10 JIeNy CYJACOHBIX U3JICPIKEK, a TAKKE MHBIX BOHUKIIINX JI0 OOpAIEHNS B CYJl U CBSI3aHHBIX
C pPacCMOTpPEHHEM Jeia HeOOXOIUMBIX PacX0/0B, B TOM YHCJIE PAacX0J0B Ha MPOBEACHUE HE3aBUCUMOM
JKCIICPTH3bI B CITyUYac BLISIBIICHUS B PE3YJIbTATE POBEACHUS TaKOH IKCIIEPTU3bI HAPYIICHHSI 0053aTEIIbHBIX
TpeOoBaHMit K TOBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickoit ®eneparuu
B.EJIbLIMH
Mocksa, [lom CoreToB Poccun

7 despanst 1992 roga
N 2300-1




