7 dheBpanis 1992 rona N 2300-1

POCCHUMICKAS ®EJEPALIMS
3AKOH

O 3AIIMTE ITPAB IOTPEBUTEJIEN

CrrcOK N3MEHSIOIINX TOKYMEHTOB
(B pen. ®enepanbhbix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3)

Hacrosimuii  3akoH peryiupyer OTHOIIEHHS, BO3HHUKAIOIIME MEXIY MOTPEOUTEISIMA H
W3TOTOBUTEISIMH, HCIIOTHUTEISIMU, UMIIOPTEPaMH, IIPOJIABIIaAMH, BJIaJIelIbI[AMU arperaTopoB HHGopMamuu
0 ToBapax (yciyrax) MpH MpoJiaxke TOBApOB (BIMOJIHEHUU pa0oT, OKa3aHUHU YCIIYT), YCTAaHABJIMBAET MpaBa
norpedureneld Ha MpuoOpeTeHrne TOBapoB (PadoT, yCIyT) HaJIekKAIIero KadecTBa W OE30IMMACHBIX IS
JKU3HH, 30POBbsI, UMYILECTBA OTpeOUTENIEH 1 OKpYKaIoLIel cpelibl, oJTyuyeHre HH(OpMaLKu O TOBapax
(pabotax, ycinyrax) U 00 MX HM3TOTOBUTENSX (MCIIOJIHUTEISAX, MPOJABIAx), O BJIAJC/IbIAX arperaropon
uHpOpMaK 0 ToBapax (yciyrax), IPOCBEIIEHHE, TOCYAapCTBEHHYI0 M OOIIECTBEHHYIO 3alUTy HX
MHTEPECOB, a TAKXKE ONpPeIeNIIeT MEXaHU3M peali3aliy 3TUX Ipas.

(B pen. deaepanbbIx 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
D3)

OcHOBHEBIE IMOHATHS, UCIIOJIb3YEMBIC B HACTOSALIEM 3akoHe:

MOTPEeOUTENb - IPaXKIAHUH, UMEIOIINH HaMEpEHHE 3aKa3aTh WIK MPHOOPECTH TMOO0 3aKa3bIBAIOIINH,
NpUOOPETAIOIMI MM HMCHOJB3YIOMMA TOBapsl (paboThl, YCIyTHM) HCKIIOUUTEIbHO MJISl JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX M HMHBIX HYXI, HE CBA3aHHBIX C OCYLICCTBICHHEM NpPEANPHHUMATEIbCKOMN
JeSITeITbHOCTH;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

W3rOTOBUTENb - OpPraHW3alusl HE3aBUCHMO OT €€ OpPraHM3alMOHHO-TIPaBOBOH (OPMBI, a TaKKe
WHJIUBUTyaITbHBIN MTPEeIPUHIMATENh, TPOU3BO/ISIINE TOBAPHI IS PeaTn3allui MOTPEOUTEISIM;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

WCTIOJIHUTENb - OpraHu3alMs HEe3aBHCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOH (OpMBI, a Takxke
I/IH}II/IBI/I}Iya.HI)HIJﬁ IpEANIPUHUMATEIb, BBITIOJTHAOIINUE pa6OTI)I HJIW OKa3bIBAIOIIUEC YCIIYT'U HOTpe6I/ITe.HSIM
10 BO3ME3IHOMY JI0TOBOPY;

(B pen. @enepanbpHOTro 3akoHa OT 17.12.1999 N 212-D3)

MpojaBel] - OpraHW3aldsl HE3aBUCHMO OT €€ OpPTraHWU3aIlMOHHO-TIPaBOBOW (OPMBI, a Takke
WHJAMBUIyJILHBIA TPEAIPUHUMATEh, PEATU3YIONIMEe TOBaphl MOTPEOUTENSAM IO JOTOBOPY KYIUIH-
TIPOJIAXKU;

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)
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ab3an yrpatun cuiy. - @eaepanbhblil 3akoH oT 21.12.2004 N 171-D3;

HEZOCTaTOK ToBapa (paboThl, YCIyrM) - HECOOTBETCTBHE ToBapa (paboTel, yCIyru) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBICHHOM MM MOPSIKE, WU
YCIIOBHSAM JOTOBOpa (IPU WX OTCYTCTBHM WIIM HEMOJNHOTE YCJIOBHH OOBIMHO TIPEABSIBISIEMBIM
TpeOOBaHUM), HITH LIEJSIM, JIJIs1 KOTOPBIX TOBap (padoTa, yciyra) Takoro pojia OOBITHO HCITONB3YETCS, I
LeNsM, O KOTOPHIX NpojaBeln (UCIOJHUTENb) ObUI MOCTaBICH B HM3BECTHOCTh MOTpEOUTENEM MpH
3aKIIIOYEHUH JJOTOBOpa, Wid 00pasuy u (MJIM) OMHCAHMIO MPU MpOJake ToBapa Mo obpasuy u (WIn) 1o
OIHCaHHIO;

(B pen. depepanbHbix 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paboTbl, YCIYrH) - HEYCTPaHUMBI HEZOCTaTOK WM
HEJOCTATOK, KOTOPBIH HE MOXET OBITh yCTpaHEH 0e3 HecOpa3MEepHBIX PAaCXOI0B MM 3aTPaT BPEMEHH, WITH
BBISABIISIETCS. HEOJHOKPATHO, WJIM TPOSBISETCS BHOBB IOCIE €r0 YCTPaHEHHUS, WU JAPYrHe MOJOOHbBIE
HE/IOCTaTKH;

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThI, yCiIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) U KU3HH,
3JI0POBBSI, UMYIIIECTBA MOTPEOUTENIS M OKPYKAFOIIEH CpeIbl IPU OOBIYHBIX YCIOBHUSIX €r0 UCTIOIb30BAHUS,
XpaHeHHs, TPAHCIOPTUPOBKU W YTWIIM3AIUH, a Takke Oe30IacHOCTH IMPOIECCca BBHITOIHEHHS PabOTHI
(oKa3zaHus yCIIyTH);

YIOJHOMOYEHHas:  MU3roToBUTENeM  (IPOJAaBIOM)  OpraHu3alus Wi  yIOJTHOMOYEHHBIN
M3roToBUTENEM (IPOJABLIOM) WHAMBUAYANbHBI NpeaupuHUMaTeNnb (Jajgee - YIOJHOMOYCHHAas
OpraHM3alys WM YIOJHOMOYEHHBIH WHAMBUAYaJbHBIM MpeNnpUHHMATeNb) - OpraHHu3alusd,
OCYIIECTBIISIONIAsl OMpPEACIEHHYIO JeATelIbHOCTh, WM OpraHM3allks, CO3/JaHHas Ha TEePPUTOPUU
Poccuiickort ®Depeparnuyi M3roTOBHTENEM (TIPOJABIIOM), B TOM YHCJIE€ HHOCTPAHHBIM HM3TOTOBUTEIIEM
(MHOCTpPaHHBIM MPOAABLIOM), BBIIOJHSIOLINE ONpEAEICHHbIE (YHKIMM HAa OCHOBAHMUH JOTOBOpA C
U3roToBUTENEeM (TIPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha IMPHHSATHE W YAOBIECTBOPEHUE TPeOOBaHMIA
norpeduTeneii B  OTHOUIEHMM TOBapa HEHAAJIEKAIEro KadecTBa, JMOO  MHAWBUAYaAJIbHBIN
MpeANpUHUMATEb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit ®epepanuu, BBITOJHSAIOMINANA
ompeJieieHHble (YHKIMM Ha OCHOBAaHWHU JIOTOBOpAa C HW3rOTOBUTENEM (IIPOJAABIOM), B TOM HYHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IIPOJABIIOM), W YIOJHOMOYEHHBI UM Ha NPUHATHE U
YIOBJIETBOPEHUE TPeOOBaHMUH NOTpeOHUTENEH B OTHOIECHUN TOBapa HEHAIJIEKAILEro KauecTBa,;

(a63ar1 BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

HMIIOPTEp - OpraHu3ais HE3aBUCHMMO OT  OPraHU3allMOHHO-TIPABOBOH  (JOPMBI WK
WHIUBUYAbHBI TNPEANpPUHUMATEIb, OCYLIECTBISIOIIME HMMIOPT TOBapa Uil €ro MNoclHeAyoIle
peanuzanuu Ha Tepputopun Poccuiickoit enepannu;

(a03an BBeneHn denepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

BlIajiener] arperatopa wH(popmamuu o ToBapax (yciayrax) (mamee - BIajeliel] arperaropa) -
OopraHM3anus HE3aBUCUMO OT  OpraHU3alMOHHO-TIPaBOBOM  (QopMbl MO0  HMHAMBHIYaJbHBIN
MPeIIPUHUMATEIb, KOTOPBIC SIBIISIOTCS BIIAACIbIAMH IPOTPAMMBI IS JCKTPOHHBIX BBIYHCIUTEIIBHBIX
MaIlvH ¥ (WIK) BiaelbllaMy caliTa v (MJIK) CTPAHHUIIBI caliTa B UH)OPMAITMOHHO-TEIICKOMMYHUKAITHOHHON
cetn "MHTepHET" W KOTOpBIE TPEAOCTABISIIOT MOTPEOWTEN0O B OTHOLIEHWH OIPENEICHHOTO TOBapa
(ycimyrH) BO3MOXXHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C TPEIIOKECHHEM IpojaBmia (HMCIIOTHUTENS) O
3aKJIFOYEHUH JIOTOBOPa KYIUTH-TIPOAaKU TOBapa (JOroBopa BO3ME3JHOTO OKa3aHHS yCIYT), 3aKIIOYUTH C
MPOAABIIOM (MCIIOHHUTENEM) JOTOBOP KYIUTH-TIPOAKH (JIOTOBOP BO3ME3THOTO OKA3aHUS YCIYT), a TAKIKE
MIPOU3BECTH MPEABAPUTEIBLHYIO OIUIATy YKA3aHHOTO ToBapa (YCIyTH) IMyTeM HAJUYHBIX PacdeToB JINOO
MepeBoia JICHEKHBIX CPENICTB BIAJEIbIly arperaropa B paMKax NpUMEHseMbIX (GopMm Oe3HaTMYHBIX
pacyeToB B COOTBETCTBUHU C IMMyHKTOM 3 cTaThu 16.1 Hactosmero 3akoHa u denepaibHbIM 3aKOHOM OT 27
nrons 2011 roga N 161-D3 "O HamoHaJIbHOM IIATEKHOM cucTteme".

(a63amr BBenmen denmepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOTO 3aKOHA OT
31.07.2020 N 290-®3)

I'masa I. OBIIUE ITOJIOKEHUA
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Crarspa 1. [IpaBoBoe peryJinpoBaHue OTHOIIEHHH B 00/1aCTH 3alIMTHI IPaB NOTpedUTe el

1. OtHomeHUsT B O0JIACTH 3aIUTHI MPaB MOTpeduTeneil perynupyroTcst ['paXkaaHCKUM KOIEKCOM
Poccuiickoit @enepaniny, HACTOSAMIKUM 3aKOHOM, APYTUMHU (eepalbHBIMU 3aKOHAMH (ajiee - 3aKOHBI) U
NPUHAMAEMBIMH B COOTBETCTBHM C HUMH HMHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMH akTamu Poccuiickoit
®denepanuu.

(. 1 B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpasurensctBo Poccuiickoit ®enepanmmu He BIpaBe MOpydaTh QenepaabHBIM OpraHaM
UCTIOJTHUTEILHON BIACTH IPUHUMATD aKThI, COJIEPKAIINE HOPMBI O 3alIUTE MIPAB MOTPEOUTENICH.

[IpaButensctBo Poccuiickoit ®Penepanuu BOpaBe HU3AaBaTh Uil MOTPEOUTENsT M TPOJABIA
(M3roTOBUTEINS, UCIIOTHUTENS, YIIOJIHOMOUYSHHOM OPraHU3aluy WIN YIOJTHOMOYEHHOTO HHANBUAYAIbHOTO
npeAnpruHAMATENsI, UMIIOpTepa, BiajAesiblia arperaropa) mpaBuiia, oOs3aTelbHbIE HPU 3aKIOYCHUH U
UCTIOJIHEHUH MyONWYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHON KYIUIH-MIPOAAXKH, IHEProcHaOXKeHHS,
JTOTOBOPOB O BBHITIOTHEHHUH PabOT U 00 OKa3aHHUH yCIIYT).

(ab3amr BBemen ®denmepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. deaepanbHOTO 3aKOHA OT
24.04.2020 N 144-03)

Ao63ar yrpatui ciny ¢ 1 aBrycta 2011 roga. - @eaepanbasiii 3axon ot 18.07.2011 N 242-D3.
Cratbs 2. Me:xknyHapoanbie 1oroBopsl Poccuiickoii @enepauuu

1. Ecmm mexpyHapomHbIM aoroBopoM Poccuiickoit denepanny yCTaHOBICHBI WHBIE MPaBHIA O
3alIMTe TpaB MOTpeOHTENel, YeM Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIINM 3aKOHOM, HMPUMEHSIOTCS
IpaBUiIa MEXAYHAPOJHOTO JOTOBOPA.

2. PenieHust MEXrocyn1apCTBEHHBIX OPraHOB, IPUHSITHIE HA OCHOBAHUU MOJIOKEHUN MEX Ty HAPOIHBIX
JnioroBopoB Poccuiickoil dejepanuu B X UCTOJIKOBaHMM, IpoTuBopeyaleM Koncruryuuu Poccuiickoit
Oenepanyu, He TOANIEKAT UCTIONHEHHIO B Poccuiickoit @enepanyn. Takoe MPOTUBOPEYHE MOKET OBITH
YCTaHOBJICHO B MOPSIJIKE, ONPEIEICHHOM (ellepaTbHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(1. 2 BBenen @enepanbHbIM 3akoHOM 0T 08.12.2020 N 429-03)

Cratbs 3. IIpaBo nmoTpeduTesieil Ha NpocBelIeHne B 00J1aCTH 3aIMTHI IPAB NOTpeduTe el

1. IIpaBo motpebuTeneli Ha MPOCBEIIEHNE B 00JIacTH 3alUTHI TIpaB MOTpeduTeNnel odecrneunBaeTcs
HOCPE/ICTBOM ~ BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWH B (enepalbHble TOCYIapCTBEHHBIC
oOpa3oBaTeIbHBIE CTaHAAPTH M O0pa30BaTEIbHBIC MPOTPAMMBI, @ TAKXKE MOCPEICTBOM OpraHU3aIuU
crcTeMbl HHDOPMAIMK TTOTPeOHTENeH 00 UX TIpaBax U O HEOOXOAUMBIX JICHCTBHSX IO 3AIUTE ITHX MPaB.
(B pen. @enepanbaoro 3akoHa ot 02.07.2013 N 185-D3)

2. B menmsx peanusanuu mpaBa NOTpeOWTeNlell Ha NpocBelieHHEe B 00NacTH 3allUTHl NpaB
norpebuTenel opral rocyJapCTBEHHOTO Ha/I30pa OCYIIECTRIET (OPMUPOBAHHE U BEJICHHE OTKPBITOTO U
00IIe0CTYTHOTO TOCYIapCTBEHHOTO HH(OPMAIIMOHHOT'O pecypca B 00J1acTH 3allIUTHI IPaB MOTpeOuTENeH,
KagecTBa M 0€30MacHOCTH TOBapoB (padoT, yciyr) B MopsiaKe, ycTaHOBIeHHOM IlpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

(1. 2 BBenen @enepanpHbM 3akoHOM 0T 11.06.2021 N 170-03)

Cratba 4. KauecTBO TOBapa (padoTbl, YCIyIH)

1. Ilponasen; (MucronHUTENb) 0053aH MepeaaTh MOTPEOUTENIO TOBAp (BBIMIOJIHUTE PadOTy, OKa3aTh
YCIIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm oTCyTCTBMH B IOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThI, YCIIyTH) TIPOIABEI]
(ucromHuTeNnp) 00s3aH TepenaTh mNoTpeOHTEN0 TOBap (BBINOJIHUTH paboOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIINH OOBIYHO MPEIbABIIEMBIM TPEOOBAHUAM M MPUTOAHBIN JUTA IIeIeH, U1 KOTOPBIX TOBap
(pabota, ycimyra) Takoro posia 0OBITHO UCIIONIE3YETCS.

(B pen. @enepanbpHOTro 3akoHa OoT 25.10.2007 N 234-D3)
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3. Ecimu mponasell (MCIIONHUTENh) MPH 3aKIFOUYESHUN JOTOBOpa OBLI IMOCTABIICH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IEJSX NMpHOOpeTeHus ToBapa (BBIMONHEHHUS pabOTHI, OKa3aHWS YCIYyTH),
npojaBer] (MCIIOTHUTENh) 00s3aH MepenaTh MoTpeOnTet0 ToBap (BBIMOJHUTL padoOTy, 0Ka3aTh YCIyry),
TIPUTOJTHBIN JJIs1 UCTIOJIB30BAHUS B COOTBETCTBHH C ITUMHU IICIISIMHU.

4. IIpu mpomake ToBapa 1o oOpa3iry U (WiIM) ONMHCAHUIO TIPOJaBell 00sM3aH nepeaaTh MOTPEOUTEI0
TOBap, KOTOPBIH COOTBETCTBYET 00Pa3Ily U (WIJIH) ONMUCAHHUIO.

4.1. Ilpu npomaxe OTIENBbHBIX BHAOB TEXHMYECKH CIIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMU IIPOTpaMMaMH Al BJIEKTPOHHBIX  BBIYMCIMTENbHBIX MAIIMH [OTPEOUTEINIO
o0ecreynBaeTCcsi BO3MOXKHOCTh HCIOJB30BaTh OTAEIBbHBIE BHABI TEXHHYECKH CIJIOXKHBIX TOBApOB C
MIPEIBAPUTEIHHO YCTAHOBICHHBIMH IPOTrPAMMaMU JTSI SJIEKTPOHHBIX BEIUMCIUTENbHBIX MALINH, CTPaHAMU
IPOMCXOXKICHHU KOTOpBIX siBisitoTcsl Poccuiickas denepanms Wi Apyrue rocynapcrBa - WIEHBI
EBpasuiickoro s3KOoHOMU4ECKOro coro3a. IlepeueHb OTIeNbHBIX BUAOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApPOB, MOPAAOK COCTABJICHUSA M BCACHUA NCPCUHHA IMPOrpaMm i 3JICKTPOHHBIX BBIYHUCIIUTCIIBHBIX
MaIlliH, CTPaHAMH [IPOUCXOXKICHHS KOTOPBIX sBisAtoTCs Poccuiickas denepanys uiy Apyrue rocyaapcTsa
- yeHbl EBpa3uiickoro 5KOHOMHUYECKOr0 COK03a M KOTOPBIE JOJKHBI OBITh IPEIBAPUTEIILHO YCTaHOBIICHBI,
Y TIOPSIIOK UX MIPEBAPUTEIHHON YCTAHOBKH, BKJIOYast TpeOOBaHUS K QYHKIIMOHUPOBAHHIO, OTIPEIEIISIOTCS
[IpaButenscTBOM Poccuiickoit denepanuu.

[IpeaBapuTenbHO yCTAHOBJIEHHBIE IPOrPaMMbl ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIKH,
HCIIOJIb3YEMBIC HOTpC6I/ITeHeM Ha OTACJIBbHBIX BHUAAX TEXHUYCCKU CIIOXKHBIX TOBApPOB IJId AOOCTyIa K
uHpOpMAIMK Ha caiiTax B HH(DOPMANMOHHO-TENIEKOMMYHUKAITMOHHOW ceTu "HHTepHET", MOKHBI
obecrneYnBaTh BO3MOXKHOCTD HCIIOJIb30BaHMs 0€3 JOMOTHUTENHFHBIX HACTPOEK (110 YMOITYaHHIO ) TIOUCKOBON
CHUCTEMBI, CTPAHOW MPOUCXO0XKAECHUS KOTOpOil siBnsieTcs Poccuiickas denepainus Wi Apyrue rocy1apcraa
- wieHbl EBpa3uiicKOro 53KOHOMHMYECKOIO COI03a, B MOPSAKE, YCTaHOBIEHHOM IIpaButenbcTBOM
Poccuiickoit ®@enepanym. TpeboBaHMS K YKa3aHHOW IMMOWCKOBOW CHCTEME W TIOPSNIOK €€ OIpeelIeHHUs
ycranaBiuBatotcs [IpaButensctBoM Poccuiickoit @enepauuu.

[IpenBapuTenbHO YCTaHOBICHHBIE MPOTPaMMBbI Ui DIIEKTPOHHBIX BBIYMCIHTENBLHBIX MAIIWH,
UCIIOJIb3YEeMBbIe TOTPEONTENIEM Ha OTACIBHBIX BHIAX TEXHUUECKH CJI0KHBIX TOBAPOB, IOJKHBI B TOM YHCIIE
BKJIIOYATh IPOTPaMMY JJIsl JICKTPOHHBIX BEIYMCIUTENBLHBIX MAIIWH, KOTOpas MpeHa3HaueHa JIJIsl TOUCKa,
NPOCMOTpa W MPHOOPETEHHsI MPOTPaMM JUIS DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, MPUMEHIEMBIX
HOTPEOUTESIMI C HCHOJNB30BAaHHEM TEXHHYECKH CIOXKHBIX TOBAapoOB (lajiee - €IMHBIA MarasuH
NPUWIOKEHUH), W (DYHKIMOHUPOBAHHE KOTOPOW OCYIIECTBISETCS C YYE€TOM OCHOBHBIX TPHHIIUIIOB,
YTBEPXKIaeMbIX (efepalbHbIM OpPraHOM HCIOJHHUTENFHONW BJIACTH, OCYHICCTBISIONMM (YHKIHUU TI0
BBIPAa0OTKE W pealu3aluy T'OCYAapCTBEHHON IOJUTUKH M HOPMATHBHO-TIPABOBOMY DETyJIHPOBAHHIO B
cdepe HHPOPMAIMOHHBIX TEXHOJIOTHH. DerepaibHbII OpraH UCTIOTHUTEIBHON BIIACTH, OCYIIECTBIISFOLIHI
GYHKIMU TO BHIpabOTKE M peaju3alyd TOCYAapCTBEHHOH TOJIMTUKM W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cepe HHOOPMALMOHHBIX TEXHOJIOTHH, TaKKe YTBEP)KAAET NepeueHb NporpamMmm JUis
9JIEKTPOHHBIX BBIYMCIHUTENBHBIX MallWH, pPa3MEIIaeMbIX B €IMHOM MarasMHe MpPUWIOKEHUH B
00s3aTeTbHOM TIOPSI/IKE.

(a63ar BBeneH DenepanbHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen @enepansHbM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3axoHaMK WK B YCTAHOBJIIEHHOM UMH TIOPSIJIKE TIPEyCMOTPEHBI 00s13aTeIbHbBIE TPEOOBAHMUS
K ToBapy (padote, ycayre), mpoaasel] (UCTIONHUTENh) 0053aH MepeaTh MOTPEOUTENNIO TOBAp (BBHITOJHHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIHIA ITHM TPEOOBAHUSM.
(1. 5 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratrpsa 5. IlpaBa M 003aHHOCTH W3rOTOBHUTENs (HCHOJHMTENSl, NPOAaBUa) B 00J1aCTH
YCTAHOBJICHHUSI CPOKA CJIY:KObI, CPOKA TOHOCTH TOBapa (padoThl), a TAKKe rAPAHTHITHOTO CPOKA HA
ToBap (padory)

1. Ha ToBap (paboTy), mpeqHa3HAUYCHHBIA MJIS JUIUTEIBHOTO HWCIIONB30BAHUS, W3TOTOBUTEIH
(WcrioHUTENB) BIpaBe yCTAaHABIMBATH CPOK CIYXKOBI - MEPUOJl, B TEUYEHHE KOTOPOTO HW3rOTOBUTEIb
(ucmosTHUTENH ) 00s3yeTCst 00eCTICUnBATh NOTPEOUTEIIO BO3MOKHOCTE HCITOIH30BaHUS ToBapa (paboThl) 10
HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJOCTATKU HA OCHOBAaHUH IyHKTA 6 cTathu 19
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Y TIYHKTa 6 cTaThyl 29 HACTOSIIETO 3aKOHa.
(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

2. WsroroButens (MCMOJMHWUTENH) OO0s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboTbl)
JUTUTEIEHOTO TI0JIb30BAHMS, B TOM YHCIIe KOMIUICKTYIOIINX H3/ISJINH (1eTajel, y3/10B, arperaTtos), KOTOpbIe
[0 WCTEYCHUH OIPEIETICHHOTO IIepHOa MOTYT IPEICTaBIATh ONACHOCTh IUIS JKU3HH, 3IOPOBBS
NOTpeOUTENs, IPUUNHATD BPE]] €r0 HMYILECTBY MM OKpY>Karollei cpene.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET WCUHCIATHCS €IUHUIIAMHA BPEMEHH, a TaKXKe HHBIMHU
SAVHULIAMU HM3MEpeHHUS (KUJIOMETpaMH, METpPaMH WM TPOYMMH CIWHUIIAMH W3MEPCHHS WCXOHIsS U3
(YHKITMOHAIBHOTO Ha3HAYCHMsI TOBapa (pe3ysibrata paboThl)).

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

4. Ha npoaykTel nUTaHus, Hap(QrOMEPHO-KOCMETHYCCKUE TOBAPHI, MEIMKAMEHTHBI, TOBAPhI OBITOBOM
XUMHH U WHBIE TIOJJOOHBIE TOBAPHI (PaOOTHI) U3TOTOBUTENH (MCIIOTHUTEN) 00s3aH YCTaHABINBATH CPOK
TOHOCTH - IEPHO/I, TI0 HCTEYSHUH KOTOPOTO TOBap (paboTa) CUNTAETCS HETPUTOTHBIM JUIS HCTIOTb30BAHHS
10 Ha3HAUYCHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBITOIHEHHE PaOOTHI) IT0 HCTEYEHHH YCTAHOBICHHOTO CPOKA TOTHOCTH,  TAKKe
ToBapa (BBHIMOJIHEHHE Pa0OTHI), Ha KOTOPBIM [OJDKEH OBITH YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlPeIlaeTCsl.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. U3rotoBuTenb (MCHONHUTENh) BIIPaBe YCTAaHABIMBATH HA ToBap (paboTy) rapaHTUHHBIN CpPOK -
Mepuos, B TEUEHHE KOTOPOTO B ciaydae OOHapyXeHus B ToBape (paboTe) HemoCTaTka W3rOTOBHUTEIH
(ucriomHUTENB), MPOAABEL, YHOJIHOMOYEHHAs OpPraHu3alMsi WIM YIOJHOMOYEHHBI WHIMBUIYaJIbHBIH
npeAnpruHAMATEb, MMIOPTEP OO0s3aHbI YJOBJICTBOPUTH TPEOOBAaHUS TOTPEOUTENs, YCTAHOBJICHHbBIE
cratbsimMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroBuTeins BIIpaBe MPUHATH 0053aTEILCTBO B OTHOIIICHWU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEUEHNUH YCTAHOBJICHHOTO UM TapaHTHITHOTO CPOKa (JIOTIOJHUTEIHHOE 00S13aTEIBCTRO).
(a63am BBeneH denepanpHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue JIOTIONHUTENBHOTO — 0053aTENbCTBA  M3TOTOBUTENS, CpPOK JICMCTBUSL  TaKOTO
00513aTeNTLCTBA U MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENIEM MPaB MO TAKOMY 0053aTeIbCTBY OMPEACIISIOTCS
HU3TOTOBUTEIICM.

(a63ar1 BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen; BOpaBe YCTAHOBUTb Ha TOBAP TapaHTUHHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC€ NIPUHATH 00513aTeJIbCTBO B OTHOIICHHH HEOOCTATKOB TOBapa, O6H&py>K€HHBIX 10
HCTCUYCHHUHU I‘apaHTPIfIHOFO CpOKa, YCTaHOBJICHHOI'O U3TOTOBUTCIICM (,Z[OHOJ'IHI/ITGJ'H:HOG O6HSaT€J’ILCTBO).

ConeprkaHre JOMOIHUTEILHOTO 00513aTeNIbCTBA MPOAABIA, CPOK JIEHCTBUS TAKOTO 00SI3aTENILCTBA U
TIOPSIIOK  OCYIIECTBIICHHUS TIOTPEOUTENIEM IMPaB O TaKOMY OOS3aTENbCTBY OIPEACISIOTCS JOTOBOPOM
MEX]Ty MOTPEOUTEIEM U IIPOIABIIOM.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButens (mpomaBel]) HECET OTBETCTBEHHOCTh 32 HENOCTATKH TOBapa, OOHApY)XEHHBIE B
TE4YEHHUE CPOKa JICHCTBUS IOMIOJTHUTENBHOTO 0053aTENIbCTBA, B COOTBETCTBHHU C a03alleM BTOPBIM ITyHKTa O
crathu 18 HacTosmero 3aKoHa, a MOCJIe OKOHYAHUS CPOKa AEHCTBUS JOMOIHUTEIFHOTO 0053aTENbCTBA - B
COOTBETCTBHH C ITYHKTOM 5 cTaTh 19 HacTosmero 3akoHa.

(. 8 BBenen dexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CraTtbs 6. O0s13aHHOCTh U3TOTOBUTEJISA 00eCIeYNTh BO3MOXKHOCTh PE€EMOHTA U TEXHUYECKOI'0
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00C/TyKHUBaHHUS TOBapa

NzroroButens 00s3aH 00€CIEUYUTh BO3MOXXHOCTH HCIOJIB30BaHHS TOBapa B TCUCHHE €0 CPOKa
ciyxO0b1. J[71s 3TO# 1ienu M3roTOBUTENh 00CCIICYMBACT PEMOHT U TEXHHUYECKOE OOCITYyKMBAaHHE TOBapa, a
TaKk)Ke BBITYCK M TIOCTaBKYy B TOPTOBBIE M PEMOHTHBIC OpPTaHHU3AIMM B HEOOXOAWMBIX IJII PEMOHTA U
TEXHHYECKOTO 00CITYKUBAHI 00beMe U aCCOPTUMEHTE 3aITacHBIX YacTel B TEUCHHE CPOKa MPOM3BOACTBA
TOBapa U MOCJIE CHATHS €ro C IMPOU3BOJICTBA B TCUCHHUE CPOKA CIIY>KOBI TOBapa, a PU OTCYTCTBHU TAKOTO
CpOKa B TEUEHHUE JIECATH JIET CO JTHS Tepeadu TOBapa MOTPeOUTENIO.

Cratbs 7. IlpaBo noTpeduTeisi Ha 6e30MACHOCTH TOBapa (padoThl, yCJIYrH)

1. Ilorpeburens uMeeT mpaBo HA TO, 9TOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €ro
WCIIOJIb30BaHMs, XPaHEHHs, TPAHCIOPTHPOBKUA M YTWIM3aLUH ObLI Oe30MaceH AJsl KU3HH, 3A0POBBS
NOTPeOHTENS, OKPYKAIOMICH Cpelbl, a TaKKe He MPUYMHSUI Bpea UMYIIECTBY oTpedutens. TpedoBaHmus,
KOTOpBIE JIOJDKHBI OOEeCIeunBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTH) Uil KU3HH H 3I0POBBS
HOTpeOUTENs, OKPYXKAIOIIEH Cpelpl, a TaKKe IPEJOTBpPAICHUEe NPHYMHCHUS BpeAa HMYIIECTBY
HOTpe6I/ITCH}I, ABJISIFOTCSL 06}I3aTCHLHI>IMI/I U YyCTaHaBJIMBAIKOTCA 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
HOPSIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. V3rotoBuTeNb (MCIOIHUTENH) 00513aH o0ecreunBaTh O€30MacHOCTh ToBapa (paboThl) B TeUeHHE
YCTaHOBJICHHOTO CPOKa CIyOBI HITM CpOKa TOTHOCTH TOBapa (padoThl).

Ecnu B cooTBeTcTBUM ¢ MyHKTOM | CTaThul 5 HACTOAIIETO 3aKOHA W3TOTOBUTENH (MCIIOHUTENb) HE
YCTaHOBWIJI Ha ToBap (paboTy) CpoK CIIyKObI, OH 00s13aH 00eCHeUnTh 0E30MacCHOCTh TOBapa (paboThl) B
TEYEeHHE JAECATH JIET CO AHS Mepeaun ToBapa (paboThl) MOTPEOHTEINIO.

Bpen, npuanHeHHBIH )KU3HA, 3/TOPOBBIO WIIH UMYIIECTBY MTOTPEOUTENS BCIEACTBHE He0OeCTIeueHus
Oe3omacHoCcTH TOBapa (paboThl), MOJICKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThel 14 HACTOSIIEro
3akoHa.

3. Ecnm s 6e30MacHOCTH  HMCIONB30BaHUS ToBapa (paboThl, YCIyIrH), €ro XpaHEHWUs,
TPAHCHIOPTUPOBKM M yTWIIM3AIMH HEOOXOIUMO COOIIO/ATh CIlelMalbHble NMpaBWia (Jajee - MpaBWiia),
W3rOTOBUTENH (MCIIOTHUTEINB) 00513aH yKa3aTh 3TH NPABUIIA B COMPOBOAUTENLHON JOKYMEHTAIIMU HA TOBAP
(paborty, ycayry), Ha 3TUKETKE, MAPKUPOBKON MM MHBIM CIIOCOOOM, a MpojaBell (MCIIOJHUTENb) 00s13aH
JIOBECTH OTH IIPaBHJIA JI0 CBEJCHHUS TOTPEOUTEIIS.

4. Ecnn Ha TOBaphl (paboThI, YCIYyTH) 3aKOHOM WM B YCTAHOBJICHHOM MM TIOPS/IKE YCTaHOBJICHBI
o0si3aTenbHBIE TpeOOBaHMs, O0eCTIeUnBaIONINE WX O€30MacHOCTh JUISl JKWU3HU, 30POBbsI MOTpeOUTENS,
OKpY’KaroIIel cpenbl M MpeAoTBpaIeHNe MPUINHEHUS Bpela WUMYIIECTBY MOTPEOUTEINSI, COOTBETCTBHE
TOBapoOB (PadoT, yCIyr) yKa3aHHBIM TPEOOBaHMSAM TOUICKHUT 00513aTEILHOMY MOATBEP)KICHUIO B OPSIKE,
HPETyCMOTPEHHOM 3aKOHOM U MHBIMH IIPABOBBIMH aKTaMH.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercs mpomaxa ToBapa (BBIIOJHEHHWE pabOTHI, OKa3aHUE YCIyrd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 wHpopManuu o0 o00s3aTeNbHOM MOJATBEPIKICHUH €T
COOTBETCTBHSI TPeOOBaHMIM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(1. 4 B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaxa TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COIAEPIKAIIEro
WHQOpMAIUIO, 32 pacIpOCTPaHEHHWE KOTOPOH NpeayCMOTpeHa aJMUHHCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(1. 4.1 BBegen @enepanbHbM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpPH COOJIOJACHUM MOTPEOUTENEM YCTAHOBICHHBIX TPaBHUI
WCTIOJIB30BaHMYsI, XPAaHCHHUS WM TPAHCTIOPTUPOBKH TOBapa (pa0doThl) OH MPUUYUHSET UIIM MOXKET IPUIHNHHUTH
Bpe/l KU3HH, 37I0POBBbI0 U UMYIIECTBY NMOTPEOUTEIIS, OKPYKAIOIIEH cpejie, N3TOTOBUTENb (MCIIOIHUTED,
MPOJIaBeI) 005M3aH HEe3aMEIIUTEIHLHO MPHOCTAHOBUTH €TI0 MPOU3BOICTBO (pealu3alliio) 10 yCTpaHEHUs
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NPUYHH Bpela, 2 B HEOOXOJAMMBIX CITydasX MPUHSITH MEPHI MO M3BATHIO €ro M3 000pOTa M OT3BIBY OT
moTpeouTens (moTpeduTeeH).

Ecnu npuunHbl Bpena yCcTpaHUTh HEBO3MOXHO, U3TOTOBUTENH (MCIIOTHUTENH) 0053aH CHATH TaKOH
ToBap (paboty, yciayry) ¢ mpousBojacTBa. [Ipy HEBHITIONHEHNH HW3TOTOBUTENEM (MCTIOTHHUTEIEM) JTOU
00513aHHOCTH YIOJTHOMOYEHHBIN (efepanbHbIil OpraH WCIONHUTEIBHOW BIACTH TMPHUHUMAET MEphl IO
OT3BIBY Takoro ToBapa (paOOThl, YCIyrd) C BHYTPEHHETO pbIHKA M (WIK) OT TOTPEOUTENS WU
noTpeduTeNel B OpsIKe, yCTAHOBICHHOM 3aKOHOIAaTeNIbeTBOM Poccuiickoii denepanuu.

(B pen. ®enepanpHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYMHEHHBIC TIOTPEOUTEINI0 B CBSA3U C OT3BIBOM TOBapa (pabOoThl, YCIIYTH), MOMIJICKAT
BO3MEIICHUIO U3TOTOBUTEIIEM (MCIIOITHUTEIIEM) B TIOJTHOM 00BbEME.

6. YTpatun cuiy. - @enepanpuerii 3akon ot 21.12.2004 N 171-D3.

Cratbs 8. IIpaBo norpeduTens Ha undopManuio 00 U3roTOBUTE/Ie (UCTIOJTHUTEIE, IPOIABIIE)
U 0 ToBapax (padorax, yciayrax)

1. [TorpeOuTenp BIpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOIUMOM 1 IOCTOBEPHOM MH(OPMAITUU
00 m3roToBUTENE (MCIIOTHUTENE, MPOIABIIE), PEXKIUME €r0 PadOTHl M peanu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. YkazaHHasi B MyHKTe | HacTosleld cTaTbu WHQOpMAIMs B HATJSAHOM M JOCTYMHOH (opme
JOBOJAUTCSI IO CBENEHHs MOTpeOHUTEeNel MpH 3aKOYEHUH JOTOBOPOB KYIUIU-TIPOAAXKH U JOTOBOPOB O
BBITIOJTHEHUU Pa0OT (OKa3aHWU yCIYT) CHOcoO0aMHu, MPUHSTHIMUA B OTHENBHBIX cepax oOCTyKHBaHUS
noTrpeduTenel, Ha PycCKOM fA3bIKE, a JOMOJIHUTENBHO, M0 YCMOTPEHHIO M3TOTOBHUTENS (UCIOTHUTENS,
MpOJaBIia), Ha TOCYIapCTBEHHBIX S3bIKaX cyOBekToB Poccuiickoit demepanny M poIHBIX SI3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

3. YroiHOMOUYEHHAs] OpTaHU3allUsl WM YIIOJTHOMOYEHHBIN HHANBUIYAIBHBIH PENNPUHUMATEIND IO
TpeOOBaHUIO NOTPeOUTEIST 00s3aHBI ITPETOCTABUTH MOATBEPIKICHUE CBOMX ITOJTHOMOYHM, BEITCKAFOLITHX U3
3aKJIFOUYEHHOT'0 UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(1. 3 BBenen PenepanbHBIM 3aKkoHOM 0T 29.07.2018 N 250-03)

CraTbs 9. UnpopManus 00 usrorosurene (MCIOJIHUTEIE, IPOAABLE, BJaje/blle arperaropa)
(B pen. @enepanphoro 3akoHa ot 29.07.2018 N 250-03)

1. MzroToBuTelns (MCIIOIHUTEINb, TPOJIABELl) 003aH IOBECTHU JI0 CBEACHUS OTpeduTes pupMeHHoe
HanMeHOBaHUe (HAMMEHOBaHHE) CBOCH OpraHM3allii, MECTO €€ HaXOXKJCHHUS (aApec) 1 PeKUM €€ PadOTHI.
[Mponaser (MCTIOTHNTENH) pa3MeIIaeT yKa3aHHYI0 HH()OPMALIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UsroroButens (MCHOMHUTENH, NPOJABEL) - WHAWBUAYAIBHBI NpEANPUHUMATENb - JOJDKEH
NPEJOCTABUTh TIOTPEOUTEN0 WHPOPMAIMI0 O TOCYJapCTBEHHOW pErucTpalii W HAaUMEHOBaHUH
3aperucTPUPOBABIIErO €r0 OpraHa.

HzroroButens (mpojasel]) 00s3aH JOBECTH 10 CBEACHHUS MOTPeOUTENs (PUPMEHHOE HAMMEHOBAaHUE
(HaMeHOBaHME), MECTO HAXOXACHUS (aApec) U PEeKuM padOThl yIOTHOMOUYEHHOW OpraHH3alluil WA
YHOJTHOMOYEHHOTO WHIWBHYJILHOTO TIPEIIPUHAMATEIIS.

(a63ar BBenmeH DexepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnomHOMO4YEHHAs OpraHu3aIlys WK YIIOJTHOMOYEHHBINH HHANBUAYIbHBIA TPEIIPUHAMATEND B
citydae oOpallleHHus TOTPeOUTENs 00s3aHbI JOBECTH JIO €T0 CBEACHUS HH(POPMAIIHIO O ce0e U U3TOTOBUTEIIS
(mponasiie) (pupMeHHOES HAUMEHOBaHNE (HAMMEHOBAHHE), MECTO HAXOXACHUS (aIpec), peKUM padoTHI,
TOCYJIAPCTBEHHBIA PETUCTPAIIMOHHBI HOMED 3aIMCH O CO3JaHHU FOPUIAMYCCKOTO JHIa, GaMUINI0, M,
OTYECTBO (€CJIM WMEETCS), TOCYJapCTBEHHBIA PETUCTPAIMOHHBI HOMEp 3allUCH O TOCYAapCTBECHHOMN
peructpanuu GU3NIECKOTO JIWIA B KaueCTBE WHAMBUAYAILHOTO MPEANPUHUMATENS). YIOJHOMOYCHHAS
OpraHu3alys WM YIOJTHOMOYCHHBIN WHIUBHUYa bHBIA MTPEeIIPUHIMATENh BIPABE JOBECTH JIO CBEACHUS
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nmoTpeduTene nadopmariio o cedbe MOCPEICTBOM €€ pa3MEIICHUS Ha CBOEM caiiTe B MH(POPMAIIHOHHO-
TeJeKOMMYHHKAIOHHOW cetn "MHTepHeT", nHbOopMaImio 00 m3roToButene (MpoJaBlie) MOCPEACTBOM
pa3MelIeHUs Ha CBOEM CaiiTe B MH(POPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOHN ceTH "MHTepHeT" CChUIKU Ha
CTpaHUIly caiiTa u3roTOBUTENA (MpojaBia) B HMH(DOPMAIMOHHO-TCICKOMMYHHKAIMOHHOW CETH
"UnTepuet", cogepxantyro nHGopManuio 00 u3roropurese (IIpoaaBIie).

(1. 1.1 BBeaen denepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0s3aH JOBECTH 1O CBEIeHUs MOoTpebuteneit mHpopmanuio o cebe u
nponaBie (ucmonHuTene) (pupMeHHOe HaMMEHOBaHHE (HAaMMEHOBAaHWE), MECTO HAaXOXKIEHHUS (ampec),
pekuM paboThl, TOCYAaPCTBEHHBIH PETUCTPALIMOHHBIA HOMEpP 3alMCH O CO3JaHUU IOPUANYECKOro JIUIA,
bamunmo, uMs, OTYECTBO (€CM MMEETCs), TOCYNApCTBEHHBIH PETUCTPALlMOHHBIA HOMEp 3allUCH O
roCyJapCTBEHHON perucTpanuy GU3MUECKOro Jula B KaueCTBE HHAMBUAYAIBHOIO MPEANPUHUMATEN), a
TaKke 00 MMEILIMXCS W3MEHEHMSAX B yKa3aHHOW uH(popmanuu. Bmagenen arperatopa JOBOIUT 1O
cBe/ieHUs oTpebuTeneit napopmanuio o cede 1 npoAaBue (MCIOTHUTENE) TTOCPEACTBOM €€ Pa3MEIICHUs
Ha CBOWX CaiiTe ¥ (WJIM) CTpaHUIIE caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "HTepHeT".
HNudopmamuio o mpopaBie (WCIOMHUTENE) BIAJENEll arperaropa BIpPaBe [OBECTH [0 CBEACHHUS
notpebuTeNnell MocpeICTBOM pa3MelleHHs Ha CBOUX caiTe W (WJIM) CTPaHUIlEe caiiTa B HHPOPMAaIUOHHO-
TEJIEKOMMYHHKAIIMOHHOH ceTr "MHTepHeT" cChUIKM Ha caliT mpo/jaBua (UCTIOTHUTENS) B HHYOPMAIIMOHHO-
TEJIEKOMMYHUKalMOHHOU ceTn "MHTepHeT".

(. 1.2 BBegen ®PenepansabiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponasen (MCTIOIHUTENH) 00S3aH MPEOCTABUTH BIAICNbIly arperaropa u pa3MecTHTh Ha CBOEM
caiite B WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTn "MHTepHeT" (Ipy ero HaJudnuu) JOCTOBEPHYIO
uHpopMaluio o cebe, ykazaHHYIO B ITyHKTe 1.2 HacTosmel crathu. B ciydae, ecinu UMErOTCs M3MEHEHUS
B Takoil mHQOpManuu, npoaasel (MCIOJHUTENb) 00S3aH B TEUEHHE OJHOTO PadOoyero JHS C MOMEHTa
BHECEHUS B HEE U3MEHEHHUM COOOIIUTH BIAAEIbIly arperaropa 00 3THX U3MEHEHUSIX U Pa3MECTUTh UX Ha
CBOeM caiiTe B WHGOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHONH cetn "UHTepHer" (MpW €ro HaIWdum).
Brnanenen arperaropa o0si3aH BHECTH 3TH W3MEHEHUS B MH(QOPMAIMIO O MpojaBlie (MCIOJIHUTENE) B
TE€4YEeHHE OAHOro pabouero IHsS, €CIM pa3MelIeHWe YKa3aHHOW WH(OPMAaIMK OCYIIECTBIISICTCS HA calTe
BJIajJeliblia arperaropa M (WiM) ero CTpaHMLeE caiita B WHGOPMALMOHHO-TEICKOMMYHHUKALIMOHHON CETH
"UnTepuet".

(. 1.3 BBeaen ®PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Ecnm BuUI JesSTENbHOCTH, OCYIIECTBISIEMBI H3TOTOBUTENEM (WMCIIONHUTENEM, MPOAABIIOM),
TIOJISKUT JIMLIEH3UPOBAHUIO U (MITH) HCIIOJHUTENTh UMEET FOCYIapCTBEHHYIO aKKPEIUTAIIHIO, 110 CBEICHUS
noTpeOuTeNns AoJKHA OBITh T0Be/ieHa HH(pOpMAIHs O BUJIE JIEATETLHOCTH U3TOTOBUTENS (MCIIOTHHUTEIS,
MpOJaBIia), HOMEpe JIMIEH3UH U (MIIN) HOMEPE CBHJIETENBCTBA O TOCYIapCTBEHHOM aKKPEIUTAIINN, CPOKaX
JIEHCTBUS YKa3aHHBIX JIMIEH3UN W (WIIM) CBHJETENBCTBA, a TakKe MHQopMalus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JUIEH3HIO U (M) CBUIETENHCTBO.

(1. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHas MyHKTaMu | ¥ 2 HacTOALIeH CTaThH, 10JDKHA OBITH JOBEACHA JI0
CBEJICHUS MOTPeOUTENIeH TaKKe MPH OCYIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX BHUJIOB OOCITY)KHBaHHUSI
notpebuTeneil BO BpeMEHHBIX TIOMELCHUSX, Ha ApMapKax, ¢ JOTKOB U B IPYTUX CIIydasiX, €CJIM TOPTOBII,
OBITOBOE W WHBIE BHUJIBI OOCITYXHWBaHHS IMOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSHHOTO MeCTa
HaXO0)KJIEHUS MPOJIABIa (UCIIOTHUTETS).

Cratbsa 10. Undopmanus o ToBapax (padorax, yciayrax)

1. M3roroBuTens (MCTIOMHUTEND, MIPOJABEL) 00S3aH CBOCBPEMEHHO MPEIOCTABISATH TOTPEOUTEITIO
HEOOXOIUMYI0 M JOCTOBEpHYI0 HHQopMamuio o ToBapax (paboTax, ychyrax), 00ecleuMBarollyro
BO3MOXXHOCTh WX TPaBHIBHOTO BbIOOpa. [1o OTHENbHBIM BHIaM TOBapoB (padoOT, YCIIyT) HepedeHb M

crocoObl oBeAcHMS MH(POpMAIMu 10 moTpedurtens ycraHaBnuBaroTcs [IpaBurenbcTBoM Poccmiickoit
depnepanuu.

2. Nadopmarnus o ToBapax (paborax, yciryrax) B 0053aTeIbHOM MOPSAKE JOJKHA COAEPIKATE!

HaAaMMCHOBAHUE TEXHUYCCKOI'O periiaMeHTa HWIM HWHOC YCTAaHOBJIICHHOC 3aKOHOOATCIIECTBOM
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Poccuiickoii denepariui 0 TEXHHYECKOM PETYIMPOBAHUU W CBHICTCIBCTBYIOIMIEE 00 00sS3aTeILHOM
MOTBEPKIACHUH COOTBETCTBUS TOBapa 0003HAUCHHE;
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHHs] 00 OCHOBHBIX IMOTPEOUTEIBCKUX CBOMCTBAaX TOBapoB (paboOT, YCIYyTr), B OTHOILICHHUU
IPOAYKTOB IHUTaHHUSA CBEAEHHUS O COCTaBe (B TOM YHMCIC HAUMEHOBAHHE MCIIOJIb30BAaHHBIX B IPOIECCE
W3TOTOBJICHUS POIYKTOB MUTAaHHUA MUIIEBHIX J00aBOK, OMOJOTHYECKH aKTUBHBIX J0OABOK, MHPOPMALHS
0 HAIMYMHM B MPOAYKTaX NMHTAaHUA KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM T'e€HHO-HH)XEHEPHO-
MOIU(QHULIMPOBAHHBIX OPraHU3MOB, B CJIy4ae, €CIM COJIEPXKAHHWE YKa3aHHBIX OPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJIIET Oojiee NEBATH AECATBHIX MPOLEHTa), MUINEBOW IIEHHOCTH, Ha3HAYeHWUH, 00
YCIOBHSX MPUMEHEHHUS ¥ XpaHEHHUs IPOIYKTOB MUTAHMUS, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OO, BEce
(oObeme), naTe ¥ MecTe U3TOTOBJICHUS U YIIAKOBKH (pac(hacoOBKH) MPOAYKTOB MUTAHUS, & TAKIKE CBEICHUS
0 MPOTHBOIOKA3aHUSIX IJIS1 UX NMPUMEHEHMS IIPU OTAEIbHBIX 3a0osieBaHMsX. [lepedeHp ToBapoB (pador,
ycayr), uHpOpManusi 0 KOTOPBIX MOJDKHA COACPKaTh MPOTHBOMOKA3aHUs IUIS WX NPUMEHEHHS MpU
OTJIENBbHBIX 3a00NeBaHMsX, yTBep)kaaercs [IpasurensctBom Poccuiickoit @enepannu;
(B pen. demepanbHbix 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHY B PyOJIsIX M yCIOBUS IproOpeTeHus TOBapoB (paboT, yCIIyT), B TOM YHCIIE TIPH OIJIaTe TOBApOB
(pabor, yciyr) 4epe3 OIpeeieHHOe BpeMs TI0CiIe MX Mepenadn (BHITOTHEHMS, OKa3aHHs) IIOTPEOUTEIIO,
HOJIHYIO CYMMY, TIO/UIXKAIIy0 BBIIUIATE TIOTPEOHTENIEM, 1 TpaduK MOrameHus 3TOi CyMMEI;

(B pen. @enepanbaoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MpaBuiia ¥ ycJIoBus 3PPeKTUBHOTO U 0€30MaCHOTO KCITOJIb30BaHUs TOBAPOB (padoT, yCIiyr);

HHPOPMAITUIO 00 SHEPTeTHIECKOH 3P (HEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPeOOBAHHUE O
HAJIMYUH TaKoW MH(OPMAIIMHU ONpPeaeIeHO B COOTBETCTBUH C 3aKOHOJIATEIIbCTBOM 00 SHEProcOepeKeHUN
Y O TIOBBIIICHUH YHEPTeTHUeCKOH () (HDEeKTHBHOCTH;

(a63am BBeneH denepanpHbM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CJIy»ObI MJIM CPOK TOAHOCTH TOBApOB (padoT), YCTAHOBJICHHBIN B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaK)KE CBEACHHS 0 HEOOXOAUMBIX NCHCTBUAX MOTPEOUTEIIS 110 UCTCUCHUN YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX TIOCIIEJICTBHSIX TP HEBBITOJIHEHNUH TaKUX JAEUCTBUH, €CIIM TOBaphl (paboThl) 110 HCTEYSHUN
YKa3aHHBIX CPOKOB MPEJCTABIIAIOT ONACHOCTH JJISl JKM3HH, 3J0POBbS U UMYIIECTBA MOTPEOUTES WU
CTaHOBSITCS HEMIPUTOAHBIMU JJIS UCIIOIH30BAHUS IO HA3HAUYCHHUIO;

anpec (MeCTo HaxOXJIeHWs), (GHUPMEHHOe HaWMEHOBaHHME (HAWMECHOBAaHHWE) HW3TOTOBHTEIS
(vcriomHUTENS, TPOJABIA), YIIOJIHOMOUYEHHON OpraHW3alld WM YIMOJTHOMOYEHHOTO WHIIUBHUIYaHHOTO
npeJnpUHUMATENS, UMIIOPTEPa;
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

nHpOopMaIuio 00 00s3aTeTLHOM OTBEPKICHUN COOTBETCTBHS TOBAPOB (PadoT, yCIIyT), YKa3aHHBIX
B ITyHKTE 4 cTaTh 7 HACTOSIIEr0 3aKOHA;
(B pen. @eapepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

nH(GOPMAITHIO O TPABHUIIAX POJAXKH TOBAPOB (BBHIMTOTHEHHS paboT, OKa3aHUS YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINONHATH PadOTy (OKa3blBaTh YCIYTy), H
WHQOPMAITUIO O HEM, E€CJIM 3TO UMEET 3HAUCHHE, UCXOJIs M3 XapakTepa paboTsl (YCIIyTH);
(a63ar1 BBeneH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWE Ha UCIOJIb30BaHNE (POHOTPAMM MPU OKa3aHHH PA3BJICKATCIBHBIX YCIYT UCIOITHUTEIAMU
MY3BIKATBHBIX TPOU3BEICHHH.
(a63ar1 BBenmeH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii morpebuteneM ToBap ObUT B yHNOTPEOJNCHWHM WM B HEM YCTpPaHSIICS
HEJ0CTATOK (HEIOCTATKH), TOTPEOUTEIIO TOJIKHA OBITh IPEA0CTaBICHa HH(pOPMALIHS 00 3TOM.
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3. Wudopmanus, npeayCMOTPEHHAs ITyHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS JO CBEICHUS
nmorpeduTeneld B TEXHWYECKOW JOKYMEHTAIlMH, IpuiaraeMod K ToBapaM (paboTam, yciyram), Ha
JTUKETKaX, MAPKUPOBKOM MJIH HHBIM CIIOCOOOM, IIPUHATHIM JUIS OTACIBHBIX BUIOB TOBApOB (padoT, yciyr).
HNudopmarus 06 00s3aTenbHOM MOATBEPIKICHUN COOTBETCTBUS TOBAapPOB MPEACTABISACTCS B TMOPSAKE U
crocobaMr, KOTOpbIEe YCTaHOBJIEHBI 3aKOHOAATENhCTBOM Poccuiickoit Demepanny O TEXHUIECKOM
pEeTyIHpOBaHWN, W BKIIOYaeT B ce0sl CBEACHHWA O HOMEpe IOKyMEHTa, ITOATBEP)KIAIOIIEer0o TaKoe
COOTBETCTBHE, O CPOKE €r0 JICHCTBUS M 00 OpraHU3aIliy, €TO BBIIaBIICH.

(B pen. ®enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A63ar yrpatui crny. - PenepansHbiid 3akoH oT 21.12.2004 N 171-03.
Cratbs 11. Peskum padoThl npoaaBua (MCMOJHUTEIS)

1. PexxuM paboThI TOCYIapCTBEHHBIX, MyHHLIUIIATIBHBIX OpraHU3alMid TOPTOBIU, OBITOBOTO M MHBIX
BUAOB OOCIY)XHBaHHsS HOTpeOWTENIell yCTaHABIMBAETCS IO PEIICHHI0 COOTBETCTBEHHO OpPraHoB
WCTIOTHUTENHFHON BIacTH CyObeKkToB Poccuiickoit dexepanyiv 1 OpraHOB MECTHOTO CaMOYIIPaBICHHSL.

2. Pexxum paboThl opraHu3anuii, OCyIIeCTBISIONINX AESTEILHOCTh B cepax TOProBoro, OLITOBOrO
Y MHBIX BHIOB OOCIIy>KMBaHUS MOTpeOUTeNel U He YKa3aHHBIX B IyHKTE | HACTOSIIEH CTaTbu, a TAKKE
WHAMBHTyaIIbHBIX MPEATNPUHUMATENEH YCTaHABIMBAETCS UMM CAMOCTOSITENBHO.

3. Pexxum pabothl mpojaBiia (MCIOIHUTENSI) JOBOIAMTCS O CBEICHHUS MOTPEOUTENeH U JIOJDKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTH HU3rOTOBUTENSI (MCIOJTHHUTENs, MPoOAABLA, BJaaeabla
arperaropa) 3a HeHaJJIe:Kaly0 HH(popMaLuIo o ToBape (padore, yciayre)
(B pen. demepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecom morpeOuTento HE NpeAoCTaBlI€HAa BO3MOXKHOCTh HE3aMEIJIUTENBHO TMONYYUTh TPU
3aKJIFOYSHUH J0TOBOpa MH(pOpManuio o ToBape (padore, yciayre), OH BIIpaBe MOTpeOOBaTh OT MpoJaBla
(McnonHUTEINST) BO3MEIICHHsT YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIFOUYCHUS
JIOTOBOpA, a €CIIM JJOTOBOP 3aKIF0YEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIIONHEHUS H MOTpeOoBaTh
BO3Bpara yIJIa4YeHHOH 32 TOBAp CyMMBI H BOSMEIICHUS PYTHX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIIOJIHEHHS JIOTOBOpa MOTPEOUTENh 00513aH BO3BPATHTh TOBAp (Pe3yJibTaT paOdoThI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 X XapakTepy) NpoJaBily (MCTIOIHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. llpomaBen (ucHomHUTENb), HE MPEAOCTABUBLIMK IOKYNATENIO0 MOJIHOH M JOCTOBEpHOU
uHpOpMauKu o ToBape (padoTe, yciyre), HECET OTBETCTBEHHOCTb, NMPEAYyCMOTPEHHYIO IMyHKTaMu | - 4
cratbt 18 mim myHkTOM 1 ctathm 29 HacTosmero 3akoHa, 3a HENOCTATKH ToBapa (paboTsl, YCIyrH),
BO3HHKILHE [TOCTIE €T0 Mepeaayy MOTPEOUTENIO BCIEACTBUE OTCYTCTBHUS Y HET'O TaKO HHPOPMaIUH.

(1. 2 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

2.1. Bmanmenery arperatopa, MPEAOCTABHBIINNA TOTPEOUTEN0 HEIOCTOBEPHYIO WM HETOJIHYIO
MHpOpMaIUIO 0 ToBape (yciyre) Wi npojaBle (UCIOJHHUTENE), HA OCHOBAaHHU KOTOPOW MOTpeduTenem
ObUT 3aKIIOYEH JAOTOBOP KYIUIM-IPOJAXH (JOTOBOP BO3ME3IHOTO OKa3aHUS YCIYr) C MPOJABIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, TPUYMHEHHBIC IOTPEOUTENIO BCIEICTBUE
NPEIOCTABICHUS €My TaKOH HHPOPMAIIH.

Ecnu mHOE HE MpeaycMOTPEHO COTNAlIEHHMEM MEXIy BIaAeiblieM arperaropa M IMpoAaBIOM
(MconHWTENEM) WM HE BBITEKA€T M3 CYIIECTBA OTHOIICHUH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHHE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOHTENIeM € MpPOJABLOM (HCHONHHUTEIEM) Ha OCHOBAaHUH
MPEIOCTAaBICHHOMN BIIa/IeNbIEM arperatopa HHpopMaLuu o ToBape (yciayre) Wi npoaBiie (MCIIOIHUTENE),
a Tak)Ke 3a COOJI0JICHUE TIPaB MOTPeOUTENCH, HAPYIICHHBIX B pe3yNbTaTe Iepeiadd MOTPEOUTEI0 TOBapa
(ycimyrn) HeHaJIeKaIIero KauecTsa 1 0OMeHa HEelpoI0BOJIBCTBEHHOTO TOBAapa HA/IEXKAIETo Ka4eCcTBa Ha
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aHaJOTUIHBIA TOBap, HECET MPOAABEIT (MCIIOTHUTEI).

Brnanmenen; arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOHTEIIO
BCJICJICTBUE TIPEIOCTABICHUSI €My HEAOCTOBEPHOW WIIM HEMOJHOW MH(popManmu o ToBape (yciyre), B
ClTydae, ecii BIaJeJiel] arperaropa He M3MeHseT WHPOpPMAIHI0 O ToBape (yciyre), IpeAOCTaBICHHYIO
MPOJIABIIOM (UCIIOJIHUTEIIEM) U COJIEPIKANIYIOCS B MPEUIOKEHIH O 3aKIIIOYSHUH JJOTOBOPA KYIUTH-TIPOIAXKU
(moroBopa BO3ME3THOTO OKA3aHHsI yCIIYT).

(1. 2.1 BBeaen @enepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. lloTpebutens BrpaBe MPEeIbIBUTH TPEOOBaHHWE K BIIAIEINBIly arperaropa o BO3BpaTe CyMMEI
MIPOU3BEICHHON UM MTPEIBAPUTEIHHOM OTUIaThl ToBapa (ycinyrn). Bnagesnen arperaropa Bo3Bpaiiaet CyMmy
MOJTyYEHHOW UM IPE/IBAPUTEIBHOMN OIUIAThI TOBapa (YCIYTH) B TCUESHUE JECITH KaJCHIAPHBIX JJHEH CO THS
NPEbSBICHUS MTOTPEOUTENIEM TAKOTO TPEOOBAHMUS MPH OTHOBPEMEHHOM HAJTHMYHMH CIICAYIOIINX YCIOBHUIL:

ToBap (yciayra), B OTHOIICHUH KOTOPOTrO IOTpeOHTeNeM BHECEHa Ipe[BapuUTeNbHAs OIljlaTa Ha
0aHKOBCKHI CUET BIIa/IeTIbIIa arperaropa, He repead MoTpeOuTeNo B CPOK (yCiIyra He OKazaHa B CPOK);

MOTpeONTENh HAMpaBWI TMPOJABIYY (HMCIOTHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HWCIIOIHEHUS
JI0roBOpa KyIUIU-TIPOAXKHU (JIOTOBOPa BO3ME3HOTO OKa3aHHs yCIIyT) B CBSI3H C HapyLIEHHEM IPOJaBLOM
(uconHUTENEM) 005M3aTENBCTBA TIepeAaTh ToBap (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHneM 0 BO3BpaTe CyMMBI IPEABAPUTENBHOM OIIIaTHI TOBapa (yCIyTry) HOTPEOUTENh
HampaBJIsieT BIAJENblly arperaropa IMOATBEPXKACHUE HAMNpaBlICHUS MNPOAABLY (MCHOJIHHUTEIIO)
YBEJIOMIICHHSI 00 OTKa3e OT WCIIOJIHEHHS JOrOBOpa KYyIUIM-TIPOAAXH (JOTOBOpa BO3ME3IHOTO OKa3aHHS

yCIIyT).

Ecoim wunHOe HE mNpeayCMOTPEHO YCIOBHSIMH TIIOJB30BATEIBCKOTO WM HWHOTO COTJIAIICHUS
moTpeOuTeNst ¢ BIAAENbIIEM arperaropa, yBEJIOMIIEHHE NpOJAaBlly (WUCIONHUTEN0) 00 OTKa3e OoT
WCIIOJHEHMS JIOTOBOPA KYIUIM-TIPOJAXKH (JOrOBOpPa BO3ME3THOIO OKa3aHUS YCIIYTI) MOXET ObITh
HaIpaBJICHO BIAJEINbIly arperaropa, KOTopblif 00s3aH HAPABUTh €T0 MPOIABIY (MCTIOTHUTEIIO).

(1. 2.2 BBeaen ®enepanbubiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B IyHKTE 2.2 HACTOSIIIEH CTaThbU, BIAJENEL arperaropa BIpaBe OTKa3aTh
MOTPEOUTEINIO B BO3BpPATE CyMMBI ITpeIBAPUTEIHHON OIIaThl TOBapa (YCIyrH) MPpH MOIYYeHUH OT pOoiaBLa
(ucriomHUTENS) MOATBEPKICHUA NPUHATUS MOTpeduTeneM ToBapa (OKa3aHUsl yCIyTH) MPH yCIOBUH, YTO
KOIMS TaKOT'O MOATBEPKICHH ObljIa HaIlPaBJICHA BJIaelbLIEM arperaTopa moTpeOUTeNI0 B TEUCHHE JECATH
KaJIeHIapHBIX JHEH cO AHA TOJy4YeHHMsS BIAJENIbLIEM arperaropa TpeOOBaHHS O BO3BpaTe CyMMBI
npeaBapUTEIbHON OmyaTel ToBapa (yciayru). B ciydae Hecornmacus motpeOUTeNs ¢ MpeACcTaBICHHBIMH
BJIaJENIbLIEM arperaropa JOoKa3aTeJbCTBAMU NPUHATHSA MOTpeOuTeneM ToBapa (OKa3aHUsl YCIYyTH)
notpebuTeNnp BrpaBe TpeOOBAaTh BO3BpPAaTa CYyMMBI MPOU3BEACHHONW UM IPEBAPUTEIHHON OIUIaThI TOBapa
(ycnyru) B Cy1IcOHOM MOPSIIKE.

(1. 2.3 BBeaen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpy npuYMHEHUH Bpela JKU3HM, 3J0POBBI0O M HMYIIECTBY IOTPEOUTENS BCJCACTBUC
HEIPEIOCTaBIICHUSI €My TOJIHOM M JOCTOBEPHOUW mH(popManuu o ToBape (pabote, yciyre) moTpeOUuTeb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BPE/a B MOPSIKE, IPEIYCMOTPEHHOM cTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEMICHUA YOBITKOB, TPHYMHEHHBIX TMPUPOIHBEIM OOBEKTaM,
HaXOSIIMUMCS B COOCTBEHHOCTH (BJIAJICHUH) TIOTPEOUTEIIS.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

4. Tlpu paccMoTpeHuH TpeOOBaHMI TOTPEOUTENS O BO3MEIIEHHH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHON WIJIM HEJOCTATOYHO IOJIHOW HWH(popManueir o ToBape (pabore, yciyre), HEOOXOAMMO
UCXOJIUTh U3 MPEANONOKEHHS 00 OTCYTCTBHH Y NOTpeOUTENs CHEIMalbHBIX MMO3HAHUH O CBOWCTBAaX M
XapaKTEePUCTHKAX ToBapa (paboThl, YCIIYTH).

(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 13. OTBETCTBEHHOCTh W3rOTOBHUTENs (MCIOJHUTENS, MPOAABIA, YINOJIHOMOYEHHOM
OpPraHu3auMy WJIM YHOJHOMOYEHHOr0 WHAUBUIAYAJILHOT0 NpeINpUHUMATE/IsI, MMIOpPTepa) 3a
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HapylIeHHe MpaB MoTpeduTeel
(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

1. 3a HapyuieHue npaB NOTPeOUTENEi U3TOTOBUTEINb (UCIIONHHUTEIb, MPOJIABEL, YIIOJTHOMOYCHHAs
OpraHu3alys WIH YIOJHOMOYCHHBIH WHAWBHIAYaJIbHBIA MpeANPHHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu WHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPHYUHECHHBIC IMOTPEOUTENI0, TOJIeKAT
BO3MEIICHHUIO B MOJIHOM CyMME CBEPX HEYCTOWKH (TICHU), YCTAHOBJICHHOM 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycToiiku (TIeHH) W BO3MeEIIeHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS
(ucromHUTENA, MPOJABLA, YIOJIHOMOUYEHHYIO OPTraHM3alHI0 WIH YIMOJTHOMOYEHHOTO WHIUBHIYaIbHOTO
NpeANpUHAMATENSI, UMIIOPTEPa) OT MCIIONHEHHUSI BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepen
moTpeduTeneM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. I3roTOBUTEND (I/ICHOJ'IHI/ITGJ'II), IMpoaaBell, YIIOJTHOMOYCHHAA OpraHru3anud Ui yr[OHHOMO‘-ICHHLIﬁ
WHIMBHAYaIbHBIA peIIPHHAMATEIh, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOTHEHHE
00s13aTeJIbCTB MJIM 32 HEHAJUIKAILee HCIOIHEHUE O0s3aTeNIbCTB, €CIHM JOKaXeT, YTO HEUCIIOIHEHHE
00s13aTeJIbCTB WM MX HEHAJUIeKAIlee HCIIONHEHHE MPOM3OLUIO BCIEACTBHE HENPEOJONUMON CUIIBL, a
TaKOKe 110 MHBIM OCHOBAHUSM, IIPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus moTpeOuTenst o0 yIuiaTe HEYCTOMKH (II€HH), MPEAyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOZJICKAT YAOBIECTBOPCHUIO U3rOTOBUTEIEM (MCIIOTHHUTEIIEM, TPOAABIIOM, YITOTHOMOYCHHON
OpraHuzalMedl WIM YIOJHOMOYEHHBIM WHAWBUAYAIbHBIM MPEANPHHAMATEICM, HMIIOPTEPOM) B
JI0OPOBOJILHOM TOPSIIIKE.

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoOBNETBOpEHHH CYJOM TpeOOBaHHMN TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBAaE€T C M3rOTOBHUTENS (MCIIOJIHUTEINSA, TMPOJaBIla, YIOJHOMOYCHHOM OpraHM3alud WU
YIOJHOMOYEHHOTO  WHJUBHIYalbHOTO MPEINPUHUMATENsS, HMIIOpTepa) 3a HECOONIOJCHHE B
JIOOPOBOJILHOM TOPSIKE YIIOBIETBOPEHUS] TpeOOBaHHMI mMmoTpeOuTens mTpad B pasMepe MSAThACCAT
MPOIIEHTOB OT CYMMBI, TPUCYKJICHHON CYJIOM B TIOJIb3Yy ITOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3aliMTy OpaB MOTPeOMTENs] BHICTYNAIOT OOIIECTBEHHBIE OOBEAMHEHHMS
norpeduTenel (MX accolfaluy, COI03bl) MM OPraHbl MECTHOTO CaMOYIPABIICHHUSI, MATHAECIT MPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpad)a NepeunciIsIOTCs YKa3aHHBIM OOBbEIUHEHUSIM (MX acCOLHUAIMAM, COI03aM)
WJIU OPTaHaM.

Cratba 14. HmyuniecTBeHHAs OTBETCTBEHHOCTH 3a Bped, TNPUYMHEHHBIH BCJeICTBHE
HEJ0CTATKOB TOBapa (padoTsbl, yCIyrn)

1. Bpea, NpUYMHEHHBIA IKU3HH, 3JI0POBBI0O WM HWMYIIECTBY TIOTpeOUTENsl BCIEICTBHE
KOHCTPYKTHBHBIX, IPOM3BOJACTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEJOCTAaTKOB TOBapa (padoThl, YCIYTH),
MOJUICKUT BO3MEIICHHUIO B IOJTHOM 00BbeMe.

2. [IpaBo TpeboBaTh BO3MEILEHUS Bpea, MPUUNHESHHOI'O BCIICJACTBHE HEAOCTATKOB ToBapa (padoThl,
yCIIyTH), TPU3HACTCA 3a JIFOOBIM IOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX
OTHOIICHUSAX C TIPOIABIIOM (MCTIOTHUTEIICM) WIIH HET.

3. Bpen, mpuYrHEHHBIH KU3HH, 310POBBIO WITH UMYIIECTBY MOTPEOUTEINS, TIOJIC)KUT BO3MEIIECHHIO,
€CJIM BpeJl IPUYMHEH B TEUECHUE YCTAHOBJICHHOTO CPOKa CIY»KOBI HITU CpOKa FOJTHOCTH TOBapa (paboThl).

Ecam na ToBap (pe3ynpTaTr paboThl) AOHKEH OBITH YCTAHOBIIEH B COOTBETCTBHUU C MyHKTamu 2, 4
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CTaThHU 5 HACTOSAMIETO 3aKOHA CPOK CITYKOBI HITH CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, JIHOO MOTPEOUTEITIO
He ObLJIa MpeI0CcTaBIIeHa TOTHAS M JOCTOBepHas HH(OPMAITHS O CPOKE CITy>KOBI HITH CPOKE TOAHOCTH, THOO
noTpeduTeNnp He ObUT MPOMH()OPMHUPOBAH O HEOOXOUMBIX JACUCTBUSAX MO0 UCTEUYCHUN CPOKA CITY)KOBI WU
CpPOKa TOJAHOCTH W BO3MOXHBIX MOCJICACTBUSAX MPHU HEBBIMOJIHCHUU YKa3aHHBIX NEHCTBHUH, JIMOO TOBap
(pe3ynbTar paboTHI) MO UCTEYEHUU 3TUX CPOKOB MPENCTABISIET OMACHOCTH IS KU3HU H 37I0POBbS, Bpel
MOJIJIEKUT BO3MEIIIEHUIO HE3aBICHMO OT BPEMEHH €T0 MPHIUHEHHS.

(B pen. @eaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

Ecmu B cooTBeTCTBHHU € MMyHKTOM | CTaThu 5 HACTOSINETO 3aKOHA U3TOTOBUTEIND (MCIIOTHHUTEINb) HE
YCTaHOBHWII Ha TOBap (paboTy) CPOK CIykObI, BPE]l IMOIJICIKUT BOMEIICHHUIO B CIIy4ae ero MPUYUHCHHS B
TEYCHHE JCCATH JICT CO JHS Iepenadyn Topapa (paboThl) MOTPEOUTEIIO, a €CJIU JICHb NIepeladun YCTaHOBHUTH
HEBO3MOXKHO, C JaThI M3TOTOBJICHHUS TOBapa (OKOHYAHMUS BBITIOJIHCHUS PaOOTHI).

Bpen, mpuarHEHHBIH BCIICACTBHE HEIOCTATKOB TOBapa, IMOJUICKUT BO3MEIICHHUIO MPOIABIIOM HITH
W3rOTOBUTEIIEM TOBapa Mo BIOOPY MOTEPIIEBIIIETO.

Bpen, nmpuunHEHHBI BCIENCTBHE HEAOCTATKOB PA0OTHI WM YCIYTH, TOJICKHUT BO3MEIIECHUIO
HCIIOJIHUTEJIEM.

4. N3rotoBuTenb (MCIIOTHUTENb) HECET OTBETCTBEHHOCTD 32 BPE, IPUYMHEHHBIH )KU3HH, 310POBBIO
WY MIMYIIECTBY HOTPEOUTENS B CBSI3H C UCIIOJIb30BAaHUEM MAaTEPHAJIOB, 000PYIOBAaHHS, HHCTPYMEHTOB U
WHBIX CPEACTB, HEOOXOIUMBIX JJsl MPOU3BOJCTBA TOBapOB (BBIMOJHEHHUS paboT, OKazaHUs yCIyT),
HE3aBHCHUMO OT TOT'O, MTO3BOJISII YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHHWN BBISIBUTH MX 0COOBIE CBOMCTBA
WA HET.

5. U3rotoBuTenb (MCHONHUTEND, MMPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaKET,
YTO Bpell IPUYMHEH BCIEIACTBUE HENPEOIOIUMON CHUJIbI WIIM HAPYLICHHUS MOTPeOUTENIeM YCTaHOBJIEHHbIX
MPaBUJI UCIIOJIb30BaHMsI, XPAHEHUS MIIM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHncanusi MOpajJbLHOT0 Bpeaa

MopanbHbIii Bpel, NPUYUHEHHBIH MOTPEOUTEI0 BCICJACTBHE HApPYIICHUS HW3TOTOBUTEIIEM
(McToNHMUTEIeM, TIPOIABIIOM, YIIOJTHOMOUEHHON OPraHu3aIlueil HIH YIIOJHOMOYCHHBIM UHIUBUTY AJTbHBIM
npenpUHUMATEIeM, UMIIOPTEPOM) IMpaB TMOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMH U IMPABOBBIMHU
aktamu Poccuiickoii @enepaiuu, peryaupyoNMMA OTHOIICHUS B 00JaCTH 3aIlUTHI IPaB MOTPeOUTENCH,
MOJJICKUT KOMIICHCAIIMU NPUYMHHUTEIEM Bpelda INPUH HAJIMYUM €ro BUHBL PasMep KOMICHcAIllUU
MOpPAJILHOT'O BPEJia OMpPEACISICTCS CYI0M U HE 3aBUCHT OT pa3Mepa BO3MEIICHHS UMYIIIECTBEHHOTO Bpe/ia.
(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KOMHeHcaHI/IH MOpPaJIbHOI'O Bp€Ja OCYIICCTBIACTCA HE3aBUCUMO OT BOBMCUICHWA UMYIIECTBECHHOI'O
Bpcaa U MOHCCCHHBIX HOTpe6I/IT€J'I6M y6I>ITKOB.

Cratbs 16. Henonyctumble ycaoBuUsl 10T0OBOPA, YIIEMJISIIONINE TPABa MOTPeOUTEIs, 3aNPeThI
U 00SI3aHHOCTH, HAJTaraeMble Ha MPOJAaBLA (MCIOJTHUTEIs, BJIaJe/Iblia arperaTopa)
(B pen. ®enepanbnoro 3akona ot 01.05.2022 N 135-D3)

1. HemomycTMMbIMH YCIOBHSIMH JOTOBOpa, YHIEMJISIONIMMH TIpaBa MOTPeOWTENs, SBISIOTCS
YCIJIOBUS, KOTOpbIE HApPYLIAIOT MPAaBUiA, YCTaHOBJICHHBIE MEXIYHAPOIHBIMU JOroBopaMH Poccuiickoi
®enepaly, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TNPUHMMAEMBIMH B COOTBETCTBHHM C HHMH HHBIMHU
HOPMaTHUBHBIMHU TPAaBOBBIMU akTamu Poccuiickoit denepannu, peryIupyonuMi OTHOIIIEHHS B 00IacTH
3alUTHl MpaB norpedureneld. HenomycTuMble ycnoBusi AOTOBOpA, YHIEMIISIONIME MIpaBa MOTPEOUTENS,
HUYTOXHBI.

Ecnu BKIIOYEHHE B JJOTOBOP YCJIOBHIMA, YIIEMJISIONIMX MpaBa MOTPEOUTEIS, MOBICKIO IPUIMHEHUE
YOBITKOB TOTPEOUTETIO, OHM IMOJJICIKAT BO3MEIICHUIO IMPOJABIOM (M3rOTOBHUTEIEM, HWCIIOIHUTEIICM,
UMIIOPTEPOM, BIIAJICIIBIIEM arperaropa) B MOJIHOM 0OBbEME B COOTBETCTBHH CO CTaThel 13 HactosIiero
3akoHa.
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TpeOGoBanue MOTpeOUTENSI O BOBMEIICHHH YOBITKOB TIOUICKHUT YJOBJICTBOPCHHUIO B TEUCHUE JACCATH
JTHEH CO ITHS €0 MPEabIBICHU.

Koncynprantl[ntoc: npumedanue.

[Tomoxenus ct. 16 (B pex. @3 ot 01.05.2022 N 135-D3), ycTaHaBIUBAIOIINE TIEPEUEHb HETOY CTHMBIX
YCIOBUM JIOTOBOpPA, YHICMJISIONIMX IpaBa IMOTPEOMTENS, PACIPOCTPAHSIOTCS HAa OTHOIICHUS,
BO3HUKIIIHNE U3 pPaHee 3aKIIF0OUYEHHBIX JOTOBOPOB.

2. K HenoImyCTUMBIM YCITOBHSIM JIOTOBOPA, YIIEMIISFOIIAM TpaBa OTPeOUTENs, OTHOCATCS:

1) ycnoBusi, KOTOpBIE MPEIOCTABISAIOT NPOJABIY (M3TOTOBUTEIIO, HCIIOTHUTEIIO, YIIOTHOMOYEHHON
OpraHu3alMy WIN YIOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY MNpPENIPUHHMATENI0, UMIIOPTEPY, BIAACIbILY
arperatopa) IMpaBO Ha OJHOCTOPOHHHH OTKa3 OT MCIIOJHEHHUS 00A3aTeNbCTBA WM OJHOCTOPOHHEE
W3MEHEHHUE YCIOBHI 00s3aTeNbCTBa (MIpeAMeTa, LEHbl, CPOKa W MHBIX COIVIACOBAHHBIX C MOTpeOHTENeM
YCIOBHH), 32 HCKIIOYEHHEM CIIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoii @eaepannu MpeaycMOTPEHa BOZMOKHOCTD MIPEAOCTABICHUS JOTOBOPOM TaKOIro MPaBa;

2) yCIoBHsl, KOTOPBIE OTPaHUYMBAIOT MTPABO MOTPEOUTEINST HA CBOOOAHBINH BEIOOp TEPPUTOPHUATHHOM
MOACYJHOCTH CIIOPOB, IPELyCMOTPEHHBII MyHKTOM 2 cTtaThu 17 HacTosero 3akoHa;

3) ycnoBus, KOTOpbIE YCTaHABIWBAIOT /IS TOTpeOUTENs InTpadHblE CaHKIWW WA WHBIE
00513aHHOCTH, TPETMATCTBYIONIUE CBOOOIHOM peain3aliiy Mpapa, yCTaHOBJICHHOTO CTaThel 32 HACTOSIIero
3aKkoHa;

4) yCIIoBUs, KOTOPBIC UCKIIOYAIOT WK OTPAaHUYUBAIOT OTBETCTBEHHOCTH MPOJaBIa (M3TOTOBUTEIS,
WCTIOJIHUTENA,  YINOJHOMOYEHHOM  OpraHu3aldd  WIM  YIOJIHOMOYEHHOTO0  WHIMBHUAYaJbHOTO
MpeIPUHAMATEISA, HMMIIOpPTEpa, BJaueiblla arperaropa) 3a HEUCHOJHEHHE WJIH HeHaJyIexkaliee
WCIIOJTHEHHE 00513aTEIHCTB TI0 OCHOBAHUSM, HE TMPEIYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpBIE O0YCIIOBINBAIOT PUOOPETEHHE OTHUX TOBAPOB (paboT, ycIyr) 00s3aTebHBIM
NpUOOpEeTeHNEM HWHBIX TOBapoB (pador, yciyr), B TOM 4YHCIE MpPeIyCMaTpHUBAIOT 00s3aTelbHOEe
3aKJII0YEHUE UHBIX JOTOBOPOB, €CIIM HHOE HE IPEYCMOTPEHO 3aKOHOM;

6) ycClOBHS, KOTOpBIC MPEAYyCMATPUBAIOT BBIIIOJIHCHUE JIOTIOJHUTEIBHBIX padoT (OKa3aHUe
JTOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOMyUYeHHs! COTIacHs MOTPEOUTeNs;

7) ycloBuUs, KOTOpBIE OTPAHHYMBAIOT YCTAHOBJIICHHOE cTaTheil 16.1 Hacrosmiero 3akoHa MpaBo
nmoTpeduTeNst Ha BRIOOp croco0a v (YOPMBI OIUTATHI TOBAPOB (padoT, yCiyr);

8) ycnoBwsl, KOTOPBIE COJIEPIKAT OCHOBAHMSI JIOCPOYHOTO PACTOPIKEHHS JIOTOBOpa MO TPEOOBAHHIO
mponaBma (WMCIIONIHHUTENS, BIAQAENbIla arperaropa), HE MPEAYCMOTPCHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM MIPaBOBBIM akToM Poccuiickoii @enepanuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT Pa3Mep 3aKOHHOM HEYCTONKHY;

10) ycioBusA, KOTOpBIE OTPAaHWYHMBAIOT MPABO BBIOOpa BUAAa TpeOOBaHWA, MPETyCMOTPEHHBIX
nyHkTtoM 1 crateu 18 u myHkroM 1 cratbu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITH NPEIbBIICHBI
MpOAaBIy (M3TOTOBUTENIO, HCIOJHUTENIO, YHMOJHOMOYEHHOW OpraHW3alil WIM YIOJTHOMOYEHHOMY
WHANBHUIyaJIbHOMY TPEANPUHUMATENI0, HMIIOPTEPY) TPU TPOAaXe TOBApOB (BBIMOIHEHWH padoT,
OKa3aHMHU YCIIyT) HEHaUIeKAIIEero KauecTBa;

11) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT 0053aTEIbHBIH T0CYICOHBII OPSI0K PACCMOTPEHHS CIIOPOB,
€CJIM TaKOU MOPSIIOK HE MPEAyCMOTPEH 3aKOHOM;

12) YCiioBUs, KOTOPBIC YCTAaHABJIIMBANOT JIA HOTpe6I/ITeJ'I$I 00S13aHHOCTEL 110 JOKa3bIBAHHUIO
OIIPEACIICHHBIX O6CTO}ITCHBCTB, 6peM;[ JOKa3bIBaHWA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJI5I;

13) YCII0BUs, KOTOPBIC OIPaAHUYUBAIOT HOTp€6I/ITCJ'I$I B CpCACTBAX U crocobax 3alIUThI HAPYHICHHBIX


consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94115F66E995FD4F5E3A9BD8F0A6D42783AEE31982871251612B96B67C606A2946E7145F3D7764D3E685Cs6M
consultantplus://offline/ref=5DBD73CACB07B42938E903663F24E94112FF609A55D6F5E3A9BD8F0A6D42783AEE31982871251716BA6B67C606A2946E7145F3D7764D3E685Cs6M

npas;

14) ycnoBwust, KOTOpBIE CTaBAT yAOBIETBOPEHUE TPeOOBAaHUH MMOTpEOUTENCH B OTHOIIICHUH TOBapOB
(pabort, yciyr) ¢ HeAOCTaTKaMH B 3aBHCUMOCTB OT YCJIOBHIA, HE CBS3aHHBIX C HEJIOCTAaTKaMH TOBapOB

(pabor, ycmyr);

15) wHBIE yCHOBWS, HapyMIAIOMINE IPAaBWJIA, YCTAHOBJICHHBIE MEXKIYHAPOJHBIMH JIOTOBOPAMHU
Poccuiickoii ®@eneparuu, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U TMPUHUMAEMBIMU B COOTBETCTBUH C HUMH
WHBIMU HOPMAaTHBHBIMHM IIPABOBBIMH akTaMu Poccuiickoil @enepanuy, peryjJupyrOliME OTHOLIEHUS B
00J1aCTH 3alTUTHI TIPaB MOTPEOUTEIICH.

3. IlpomaBen (McmonHHUTENb, BJajeliel] arperaropa) HE BIpaBe OTKa3blBaTh B 3aKJIIOYCHUHU,
WCTIOJTHEHUH JIOTOBOPA, HANPaBIEHHOTO Ha MPHOOpETeHrne OIHUX TOBapoB (paboT, yCiIyT), MO MPUYNHE
OTKa3a TOTpeOuTeNnss B TPUOOPETEHWH WHBIX TOBAapoB (paboT, ycmyr). YOBITKH, NPUYNHEHHBIE
MOTPeOUTENI0 BCIEACTBUE HApYIIEHHWs €ro mpaBa Ha cBOOOIHBINH BBIOOp TOBapoB (padoT, yciyr),
BO3MEMIAFOTCS MTPOAABIIOM (HCIIOTHUTENEM, BIIAICTBIIEM arperaropa) B IOJIHOM 00beMe.

3amperniaercst yI0BIETBOpEHHE TpeOOBaHUIT TOTpeOUTENEH B OTHOMIEHUH TOBapOB (paboT, yCiIyT) ¢
HEAOCTaTKaMUu CTaBHUTh B 3aBHCHUMOCTH OT YCJ'IOBI/II\/'I, HE CBA3aHHBIX C HEAOCTAaTKaMH TOBApOB (pa60T,

yCIIyT).

3ampemaercsi OTKa3 B 3aKJIIOYEHHH JOTOBOpA M BO BHECEHHHM M3MEHEHHH B JIOTOBOP B CIIydae
IPaBOMEPHOr0 yKa3aHUs MOTPeOHTENeM Ha HENOMYCTHMBIE YCIOBMS JOTrOBOpa, YIIEMIISIOLIME IIpaBa
MOTpeOUTEINSI, B METSAX UCKITIOUEHHUS TakuX ycinoBuid. [Ipu mpenbsaBieHnn motpedurenemM TpeOoBaHus 00
UCKITIOYCHUH W3 JIOTOBOPA HEIOMYCTHMBIX YCJIOBHH JOTOBOpA, YIIEMISIONMX MpaBa MOTPeOHTEIs,
yKa3aHHOE TpeOOBaHHUE IMOUICKHUT PACCMOTPEHHIO B TEUCHHE ACCATH THEW CO JHS €ro MPEIbSBICHHS C
00s13aTeIbHBIM M3BELICHUEM MTOTPEOHTENS