MPABUTEJHLCTBO POCCUMCKOW ®EJIEPAIINA

MNOCTAHOBJIEHHUE
oT 24 Hosi0ps 2014 r. N 1239

Ob YTBEPKAEHHNU ITPABUJI
PASMEIIEHUA 1 OBHOBJIEHUS THOOPMAIINU O TIOCTABIIUKE COLIUAJIBHBIX
YCJIYT HA OPUIIUAJIBHOM CAWTE MOCTABIIAKA COIUAJIBHBIX YCJIAYT
B TH®OPMAIIAOHHO-TEJEKOMMYHUKAIIMOHHOM CETH "UHTEPHET"

CrmcoK N3MEHSIOMIUX TOKyMEHTOB
(8 pen. [Tocranosnenus [IpasurensctBa PO ot 16.03.2018 N 288)

B cooterctBum ¢ mynktom 4 yactu 1 craten 7 @enepanpHoro 3akoHa "O0 OCHOBaX COLMAIBHOTO
oOciyxuBaHusi rpaxaaHn B Poccuiickoit ®enepaumu" [IpaButensctBo Poccuiickort ®denepanuun
ITOCTAHOBIISICT:

1. YrBepauts mpuiaraemelie [IpaBuna pasmerueHus 1 OOHOBIEHUS MH(POPMALUHN O IOCTABLIMKE
COLMANIBHBIX YCIOYT Ha OQUIMAIbHOM CaiiTe TOCTAaBLIMKA COLMAIBHBIX YCIYr B HWH(POPMAalMOHHO-
TEJIEKOMMYHHUKalMOHHOU ceTn "MHTepHeT".

2. Hacrosdmiee nocranoBieHue BCTynaeT B cuity ¢ 1 ssaBaps 2015 r.

IIpencenarens IIpaButenbcTBa
Poccuiickoit @enepanuu
JAMEJIBEJIEB

Y TBEpKICHBI

nocta”oBienreM [IpaBuTenpcTBa
Poccuiickoit ®enepanuu

ot 24 Hostbpst 2014 r. N 1239

INPABUJIA
PASMEIIEHUA 1 OBHOBJIEHUA THOOPMAIIUHU O TIOCTABIIUKE COITUAJIBHBIX
YCJOYT HA OPUIIUMATIBHOM CAUTE NOCTABIIUKA COIIAAJIBHBIX YCJIYT
B TH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH "UHTEPHET"

Crrcox M3MEHSIOMNX TOKYMEHTOB
(B pexn. [locranosnenus IIpasurensctBa PO ot 16.03.2018 N 288)

1. Hacrosimme IlpaBuia ompenenstoT HOPSIOK pasMelleHHs W OOHOBJIEHUS HH(pOpMaluu O
MOCTAaBIIMKE COLMAIBHBIX YCIYr Ha OQHUIMAILHOM CaidTe IOCTAaBIIMKA COLHUAIbHBIX YCIYr B
WHPOPMAIMOHHO-TEIIEKOMMYHHUKAMOHHOW ceTH "MHTepHeT" (Iajiee COOTBETCTBEHHO - O(QHIIMAILHBIN
caiit, cerp "HHTepHeT"), 3a WMCKIIOUEHHUEM CBEJICHUH, COCTABISIFOIIMX TOCYAAPCTBEHHYIO M WHYIO
OXpaHseMYI0 3aKOHOM TaliHy, B LEJIIX 00eCIeUeHHsI OTKPBITOCTH U IOCTYITHOCTH YKa3aHHONH HHPOPMAIIH.

2. [TocTaBmMK CONMMATLHBIX YCIYT 00ECIICUMBACT JOCTYI K 00s13aTeIHHBIM pa3zeiiaM (Toapa3aciaMm)
Ha CBOEM O(pHIIMaTBHOM CaliTe, B KOTOPHIX pa3MeniacT HHGOPMAIIHIO:

a) O JlaTe TOCYIapCTBEHHOW perucTpanuu, o0 yupenutene (YUpPEIUTENAX), O MECTe HAXOKICHUS,
¢bunuranax (Ipy HATMYUH), PSKUME U Tpaduke paboThl, KOHTAKTHBIX TeJe(hOHAX U aapecax 3JICKTPOHHOM
MOYTHI;
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0) 0 CTPYKType M OpraHax yIpaBJICHUs OPTaHU3aIlUU COIUAILHOTO OOCTYKUBAHHS, B TOM YHCJIC:
HauMEHOBaHWE CTPYKTYPHBIX MOJIpa3/ieTieHnid (OpraHoB yIpaBieHs ) (TIpy HATUYHN );

(damMunuyu, WMEHa, OTYECTBA M JIOJDKHOCTH PYKOBOIUTENICH CTPYKTYPHBIX TIOJpa3/eICHUH,
TIOJIO’KEHUS O CTPYKTYPHBIX MTOIpa3feNieHusX (TIpy HaJTM9nn );

MeCTa HaxO0XICHUs 000COOJICHHBIX CTPYKTYPHBIX TIOJpa3/ICICHUN;
aapeca ohUIHATLHBIX CAWTOB CTPYKTYPHBIX ToIpa3aeicHuii B cetr "MHTEepHET" (IpU HAIUYNH);
azpeca dJIeKTPOHHOH MOYTHI CTPYKTYPHBIX TOJpa3ieeHn# (pH HaJINInn);

B) O PYKOBOIHUTENE, €ro 3aMECTUTENSX, PYKOBOIUTEISIX (HUIMAIOB OPraHU3aldd COLUAIBHOTO
oOcyxuBaHus (TTPU HATWYHH);

I') O MEPCOHAIBHOM COCTaBe PaOOTHHKOB (C YKa3aHHMEM C HMX COIJIACHS YPOBHsS 0Opa3oBaHWS,
KBaJTM(UKAIINU U OTIBITA pabOTHI);

1) O MaTepPHAIFHO-TEXHHYECKOM OOECIIC€YeHHH IMPEIOCTABICHHS COUMAIBHBIX YCIyr (0 HATHIHU
O60pyZIOBaHHI)IX HOMCH.[GHI/Iﬁ AJ1d IPEAOCTABJICHUA COUUAJIBHBIX YCIIYT IO BUAAM COUHUAJIBHBIX YCIYI' U
(opMaM COIMANBHOTO OOCITYKHMBaHUS, B TOM 4YHCJIEe OMOMMOTEK, OOBEKTOB CIIOPTA, HATUYHUU CPEJCTB
o0y4eHHs M BOCHHTaHMS, 00 YCIOBHSX NHUTAHUS M OOECIICUCHMs OXpaHBl 3IOPOBBS IOTydaTesneit
COIMAJILHBIX YCIYT, JOCTYIIE K MH(POPMAITHOHHBIM CHCTEMaM B chepe COIMATLHOTO 00CITY>KMBaHUS U CETH
"UnTepuet");

€) 0 MepedyHe MPEeIOCTABISIEMBIX COLMAIBHBIX YCIYr IO BUJIAM COIMAIBHBIX YCIyr W (opMam
COLIMAIILHOTO 00CITYKHBaHMUSI,

) O TIOPSIKE M YCJIOBUSIX MPEIOCTABIEHUS COIMAIBHBIX YCIyT OECIUIATHO M 3a IUIaTy MO BHIIAM
COLMANILHBIX YCIYT ¥ (OpMaM COIHMAIBHOTO OOCTYXKHBaHHS C MPHJIOKEHHEM 00pa3loB JOrOBOPOB O
MPEZIOCTABIICHUHN COIMANBHBIX YCIYT OECIIaTHO U 3a TUIATY;

3) o Tapudax Ha COIMAJBbHBIC YCIYyTH MO BHJIAM COLMAIBHBIX YCIYT W (OpMaM COIUATBHOIO
00CITy)KMBaHUS;

M) O YUCIECHHOCTH IOJIydaTeNiel COIMANIbHBIX YCIYT 1O (GopMaM COLMAIBHOIO OOCIY)KUBAHUS U
BUJIaM COIMATBHBIX YCIAYr 3a CYeT OFO/DKETHBIX ACCHTHOBAHHMU OIO/KETOB CYyOBEKTOB Poccuiickoit
Oenepanyiv, YUCICHHOCTH TOTyYaTeslel CONMABHBIX YCIYT 0 (hopMaM COLUATBHOTO OOCITYKUBaHHS U
BUJIAM COITMAJILHBIX YCIIYT 33 CUET CPEACTB (PU3NUeCKUX H (WIN) FOPUIUUSCKUX JIHII,

K) O KOJMYECTBE CBOOOJHBIX MECT ISl MpUEMa MOoJydaTelleld COIHUAIBHBIX YCIYyT o (opMam
COILMAILHOTO 00CTY)KUBaHUSs, HUHAHCHPYEMBIX 3a CUET OF0/PKETHBIX ACCUTHOBAHM OIOIKETOB CYOEKTOB
Poccwuiickoii denepanuu, U KOJIUIECTBE CBOOOHBIX MECT JIJISl IPUEMa MoydaTelNieil COIMabHBIX YCIIyT
1o (popmMamM CoManbHOTO O0CITY)KUBaHUS 32 CUET CPEACTB (PU3MUECKUX U (MITH) IOPUANIESCKUX JIHIT;

J1) 00 00BbeMe MPEIOCTABISCMBIX COMAIBHBIX YCIYT 3a CYST OFOKETHBIX ACCUTHOBAHUI OFO/IKETOB
cyonekToB Poccuiickoit denepanyy u 00beMe NPEIOCTABIAEMBIX COLUUAIBHBIX YCIYT 338 CYET CPENICTB
¢duznueckux U (WIM) IOPUIMYECKUX JINL,

M) O HAJMYUH JIMIEH3MA Ha OCYIIECTBICHUE JEATENILHOCTH, MOJJISKAIIEH JHIEH3NPOBAHUIO B
COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickoit denepauun (C NpUIIOKEHHEM 3JEKTPOHHOTO obpasa
JOKYMEHTOB);

H) 0 (PMHAHCOBO-XO3SMCTBEHHOW IEATEIHHOCTH (C MPHIOKEHUEM JJICKTPOHHOTO 00pasza IUiaHa
(hMHAHCOBO-XO3SHCTBEHHOU JICATSILHOCTH);

0) O MpaBWJaX BHYTPEHHETO pacHopsiaKa ajs MoiydaTelied COIHMaIbHBIX YCIYT, O IpaBHIIax
BHYTPEHHETO TPYIOBOTO PACTIOPSIIKA U KOJUIEKTUBHOM JIOTOBOpE (C MPHIIOKEHUEM 3JIEKTPOHHOTO 0Opaza



JIOKYMEHTORB);

1) O HAJMYWW TPEIIHUCAHAN OpPraHOB, OCYIIECTBISIONIMX TOCYJAapCTBEHHBIH KOHTPOJIb B cdepe
COIMATILHOTO OOCITY>)KMBaHUs, M 00 OTUETaX 00 MCIIOJIHEHUH TaKUX MPEANUCAHUM;

pP) O TPOBEICHUN HE3aBUCHMOMN OIEHKHM Ka4yeCTBA OKA3aHUS YCIyT OPTaHU3AIMAMH CONHAIHHOTO
00CTyKUBaHWS,

C) MHYH HMH(OPMAIIUIO, KOTOpas pPa3MEIIacTCs, OIMyOJMKOBBIBACTCS IO PEIICHUIO TOCTAaBIIMKA
CONMANBHBIX YyCIyr W (WIM) pasMelleHHe, OmyOIMKOBaHWE KOTOPOW SBIAIOTCA OO0S3aTENbHBIMH B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickoi denepanuu.

3. Wndopmauus, ykasaHHas B MyHKTe 2 Hacrosmmx [IpaBui, MOIIEKHUT pa3sMELICHUIO Ha
OUIMATFHOM CaiiTe MOCTaBIINKA COITHABHBIX YCIYT U 0OHOBIIEHUIO B TedeHue 10 pabounx mHe co mHS
ee CO3/1aHusl, OJTYUYEHUS WM BHECEHHUS! COOTBETCTBYIOLINX H3MEHEHH.

4. Tlonp3oBaTento OpUIMAILHOIO CaliTa MPEAOCTABIIETCS HATJSAHAS MHPOPMALIUS O CTPYKTYpe
opUIMaTBPHOTO caiTa, BKIIOYarOm@as B ce0s CChUIKY Ha (efepalbHyl0 TOCyIapCTBEHHYIO
WHQOpPMaMOHHYIO cucteMy "ENWHBIN mopTan rocy1apCTBEHHBIX U MyHUIUMAIBHBIX yeIyT (QyHKmit)",
MHQOPMAIUIO O MPEUMYIIECTBAX MOIYUYEHHsI TOCYAapCTBEHHBIX U MyHHUIIUTIATIBHBIX YCIYT B 3JIEKTPOHHON
¢dopMe, cchUTKy Ha OGUIMANBHBIE CANTHl OpraHa TOCYAapCTBEHHOH BIAcTH cyOwmekTa Poccuiickoii
®denepanyy, yMoJHOMOYCHHOTO Ha OCYIICCTBICHHE MperycMOTpeHHBbIXx DenepanbHbiM 3akoHOM "OO
OCHOBaxX COIMAIBHOTO OO0CHy)KMBaHUs TrpaxaaH B Poccuiickoii Deneparnuu" MOITHOMOYHE B cdepe
COIMAJIFHOTO OOCTYXKUBaHHS HAa TEPPUTOPHH cyObekTa Poccuiickoit Denepanuu, opraHu3anuii, KOTOPhIE
HaxoITCSI B BEICHMM YKAa3aHHOIO YIOJHOMOYEHHOTO OpraHa TroCyJapCTBEHHON BJIACTH CyOBEKTa
Poccuiickoit @enepanmu u KOTOPhIM B cCOOTBETCTBUH ¢ DeepanbHbIM 3aKkoHOM "O0 0CHOBaxX COLUATBEHOTO
obOcimyxuBaHusi TpaknaH B Poccuiickoit ®Denmepanuu” NpeaoCTaBICHBI IOJHOMOYHS Ha TpPU3HAHUE
rpaxJaH HYXAAIOIMIMMHUCS B COLMAIBHOM OOCIYXHBAaHUHM U COCTAaBJICHHE MHIMBHUIYAIBHOW MPOrpaMMbl
MIPEIOCTABIICHHS] COIMAJIBHBIX YCIYT Ha TEPPUTOPHUSAX OJHOTO MM HECKONbKHMX MYHHUIMTATbHBIX
ob0pazoBanwmii, 1 MUHUCTEPCTBA TPY/Ia U COMATLHOM 3amuTsl Poccuiickoit deneparuu.

(1. 4 B pen. llocranosnenus [IpaButensctBa PO ot 16.03.2018 N 288)

5. Nudopmanus, ykazanHas B myHkTe 2 Hactosiuux [IpaBui, pa3Meraercs Ha O(UIIHAIEHOM CaiTe
B TEKCTOBOH U (WIK) TaONIMIHOM (hopMax, a TaKKe B JOPME FIEKTPOHHOTO 00pa3a KO JOKYMEHTOB.

6. Ilpu pa3memienun uHpopManMyu Ha OQUIMATILHOM caiiTe U ee OOHOBJIEHUH O0eCIeunBaeTCs
coOmoenre TpeboBanuil 3akoHoIaTenbeTBa Poceuntickoit depepaninil o mepcoHaNbHBIX JTAHHBIX.

7. TexHWYecKHe W TMPOTPaMMHBIC CPEIICTBA, KOTOPHIE HCIIONB3YIOTCS AN (DYHKIIMOHUPOBAHUS
O(UIMATILHOTO CaiiTa, J0JDKHBI 00€CIICYNBATh:

a) IOCTYII K pa3MenIeHHOW Ha 0(UIIaTbHOM caliTe HH(popManuu 0€3 UCIOIb30BaHHs TPOTPAMMHOTO
oOecrieyeHusi, YCTaHOBKa KOTOPOIO Ha TEXHHYECKHE CPEICTBA MOJb3oBaTenss MH(popManuu TpedyeT
3aKJIFOYCHUS JTMLEH3MOHHOTO WIIM HHOTO COTJIAIIEHUs C TPaBo00IIaaTesIeM IPOrpaMMHOTO 00eCTIedeH s,
NpeyCcMaTpPHUBAIONIET0 B3UMaHUE C TI0JIb30BaTellsl HH()OpMAIIUH TIIATHI,

0) 3amuTy HH()OPMAIIMK OT HECAHKIIMOHUPOBAHHOTO YHUUTOXKEHUS, MOIU(DUKALINN U OJIOKUPOBAHUS
JIOCTyIa K HEH, a TAKXKE WHBIX HEMPAaBOMEPHBIX JIEUCTBUI B OTHOIIEHUH €€;

B) BO3MOYKHOCTh KOTHMPOBaHHS WHQOpPMAalMK Ha PE3EPBHBI HOCHUTENb, OOECIIEUHMBAIONINN e
BOCCTaHOBJICHHUE;

I‘) 3alIUTy OT HCCAHKIMOHHWPOBAHHOI'O KOIMUPOBAHUA aBTOPCKUX MAaTCPUATIOB,

}_I) BO3MOKHOCTD BBIPAXKCHUA MHEHHI MMOJIy4aTeJIAMU COMUAJIBHBIX YCIYT O Ka4YCCTBC OKa3aHUsA yCIIyTr
OopraHu3anusiMu COLIUAaJIbHOT'O O6CJIy>KI/IBaHI/I§I.

8. Mudopmarus Ha opUIIHATIEHOM CalTe pa3MEIacTCs Ha PYCCKOM SI3bIKE, a TaK)Ke MOXKET ObITh
pa3MenieHa Ha TOCYJapCTBEHHBIX S3bIKaX pecrmyOiuK, BXOASIUX B coctaB Poccuiickoit denepanuu, u
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(nnw) Ha UHOCTPAHHBIX SA3BIKAX.

9. PazMmernieHHbIe Ha OPHUIMATHLHOM CalTe CBEEHHS AOJDKHBI OBITH JOCTYITHBI TTOIB30BATEINSAM IS
03HAKOMIJICHUS KPYTJIOCYTOYHO 0€3 B3UMaHMSI IJIaThl K MHBIX OTPAaHUYCHUH.




