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ITpaBu/1a BHYTpeHHEro pacnopsjaka
AJIS MoJIyqaTeJielf COHaJIbHBIX YCayr
B OTJ€JI€HHH COLHAIBbHOH peabnaHTALHU 00JIbHBIX HAPKOMAHHEH
I'AYCO «KIICOH B ropoackom okpyre «ropoa Kazaub»

1. OGHe moJoKeHust

1.1. Hacrosuue IlpaBuia BHYTpeHHEro pacnopsjaka s IoiydaTresen
COLMAIBHBIX YCIYr B OTHCJIEHUM COLUANbHOM peabunuranuu OONBHBIX
HapkoMmanued (nanee — otgenenue) AYCO «KLCOH B ropoackom okxpyre
«ropon Kazanp» SBISIOTCS JIOKalNbHBIM JOKYMEHTOM | OcynapcTBEHHOro
ABTOHOMHOI'O YYPEeXIECHHS COLUaNbHOro obciyxuBaHus «KOMIIEKCHBIM LEHTp
COLIMaIBHOTrO 00CIy)KMBaHUs HacejleHHs B ropojckoM okpyre «ropop Kaszame»
(nanee — KIICOH) pacnpocTpansfoTcsi Ha BCeX TIpak[aH, SBISIOLIKAXCS
MOJy4aTensiMUA COMUAIBHBIX YCIYT B OTHAEICHUH.

1.2. Hacrosume IlpaBuia onpeneistor npaBa ©  005S3aHHOCTH
nojrydareaeil COUHabHbIX YCIyT TPH IPEIOCTABICHUH MM COLMANbHBIX YCIyT B
OTIEIEHUH COLMATBHON peabunuTanuu GONbHBIX HAPKOMAaHUEH, PErIaMeHTUPYIOT
IIpaBHila IIOBEIEHUS W XapakTep B3aMMOOTHOLUEHUN MeXJy IOoJydyarelsiMu
colMalbHbIX yenyr u pabotHukamu KIICOH.

1.3. Hacrosnme I[IpaBuna pa3paboTaHbl B COOTBETCTBHH CO CJIEIYIOLIHMHE
HOPMaTUBHBIMUA JOKyMeHTamu: PeneparbHbiM 3aKk0HOM OT 28 nekabps 2013 roma
Ne442-®3 «O6 ocHOBax COIHANBLHOTO OOCIY)XWBaHHS TpaxnaH B Poccuiickoi
Denepanyn»; 3akonoMm Pecrrybiuku Tarapcran ot 18 nexabpst 2014 roma Nel26-
3PT «O peryiupoBaHMM OTHENBHBIX BOINPOCOB B cdepe COLHAIBLHOTO
obcmyxuBanus rpaxnad B Pecrmybmuke Tarapcran», ITocranonenunem Kabunera
MunuctpoB Pecnybnuxu Tarapcran ot 31.12.2014 Nell01 «O6 yrBepxieHuH
[Topsinka mpenocTaBieHHs COLMANBHBIX YCIYyT B IOJIYyCTallMOHApHOW (dopme
conuanbHoro obcmyxuBanusi B Pecrybmukm Tarapcran»; Ycrasom Llentpa;
ITonoxenueM 00 OT/eNIEHUH COLUAIBHON peabumuTany OOIbHBIX HAPKOMaHHEH .

1.4. TlpaBuna mOmKHBEI OBITE MAOCTYMHBI IJISI O3HAKOMIIEHUS BCEM
rpaxkaaHam, HOMy4YaloIMMH YCIYTH B OTAEIeHHH, X 3aKOHHBIM IIPEACTaBUTENSIM,
¥ JJOJDKHBI OBITH pa3MellleHbl Ha HH(OPMAalMOHHBIX CTEHAAX OT/AEIEeHHU.



2. IlpaBa 1 00s13aHHOCTH MOJIy4aTe /s CONHANBHBIX YCJIyT

2.1. INomyyaTens cOLMaNbHBIX YCIyI UMEET IpaBo Ha:
2.1.1. yBaxuTenbHOE U I'YMaHHOE OTHOIIEHUE;
2.1.2. HENPHUKOCHOBEHHOCTH JINYHOCTHU M JTHYHYIO O€3011aCHOCTH;
2.1.3. nomydenue GeCrIaTHO B HOCTYITHOM (hopMe HH(GOPMALIUH O CBOUX IIpaBax
1 00S3aHHOCTSX, BHIAX COLMAIBHBIX YCIYT, CPOKAX, IMOPSAAKE U 00 YCIOBUSAX HX
IpeIoCTaBIeH s, O Tapudax Ha 3TH yCIyrd U 06 WX CTOMMOCTH IS TIOTydaTelis
COLMANIBHBIX YCIIYT, O BO3MOXHOCTH TIOIy4eHHs yCIyT OecriaTHo;
2.1.4. oTKa3 OT NpefoCTaBIeHUs COLIMAIIbHBIX YCIIYT;
2.1.5. 3amuTy CBOWX TMpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUH C
3aKoHOj1arenscTBOM Pocculickoii @enepanny;
2.1.6. obecrnieuenre yciuoBui NpeObIBAHUS B OTAENEHHHM  COLHAIIBHOM
peabunutanud  OONBHBIX  HAPDKOMAHHEH  COOTBETCTBYIOIIMX  CAHHUTapHO-
IMTHeHHYeCKUM TpeOOBaAHUSM.

2.2. ITonyyatesb CONMAIBHBIX YCIyT 0053aH:
2.2.1. mpemocraBusATh PabOTHUKY OTENEHHS HEOOXOAMMBIE IS COLMAIBLHOIO
obcmyXKuBaHUS JOKYMEHTHI;
2.2.2. co0OmomaTh yCIOBHUS HOTOBOpa O MPEJOCTaBIE€HHH COLMAIBHBIX YCIYT, B
TOM YHCIIE CBOEBPEMEHHO M B IIOJHOM 00beMe OIIa4yMBaTh NPENOCTaBICHHBIC
couManbHble YCIYTH B COOTBETCTBHH C JJOTOBOPOM;
2.2.3. He JomycKarb OEWCTBUS, OCKOPOJAIOIIME 4YeCTh M HIOCTOHMHCTBO
pabOTHUKOB M APYTHX MONMydaTesell COLUAIBHBIX YCIIyT;
2.24. cBoeBpeMeHHO HH(MOPMHUPOBATH  3aBEAYIOIIEro  OTAENEeHHEM 00
M3MEHEHNH OOCTOSTENLCTB, 00YCIOBIHBAIOIIUX OTPEOHOCTL B IPENOCTaBIEHUH
COLIMAJIBHBIX yCiIyr (00 oThe3zie, 0 TOCIUTAIU3AIUK, O BBISBIEHHH MEIMIIMHCKUX
NIPOTHBOIIOKA3aHU) ¢ OhOPMIIEHUEM COOTBETCTBYIOILETO 3asABIICHNU;
2.2.5. cobmopaTh NpaBHiia [0 TEXHWKe Oe30IacCHOCTU W IIPOTHBOIOXKAPHOM
0e30IacHOCTH;
2.2.6. cobmomaTh CaHUTaPHO-TUTUEHUYECKHE TPeOOBaHMS,
2.2.7. OepexxHO OTHOCHTBCS K HMYLIECTBY, OOOpYyZOBaHMIO M HHBEHTAPIO
OTJIeIeHUs], CBOEBPEeMEHHO coo0Imare paboTHUKAM OTHENEeHHs O Cllydasx
NPUYMHEHHsT yIIepOa WMYIECTBY OTAeleHMs (NOJOMKH HIM [Opud Mebeinw,
o0opyoBaHus, CTEH H JIp.);
2.2.8. cobmoaaTh pacropsaoK AHS U PeKUM paboThl OTAEICHNU;
2.2.9. nNpH BO3HHKHOBEHHH KaKuUX-TMOO MpeTeH3ui K JesTeNbHOCTH paboTHHKA
WIA BO3HUKHOBEHHs KOH(MDIMKTHOH CUTyallMH Ul €€ paspellieHus NOCTaBUTh B
W3BECTHOCTE 3aBE/YIOIIEro OTACIICHUEM.
2.3. [TonmygaTenn  couManbHBIX YCIOyr, Haxo[sdmmMecs B COCTOSHHMH
QJIIKOTOJIEHOT'0, HAPKOTUYECKOTO ONbSHEHHsI, B OTJEIEHHE He IOy CKatOTCs.



3.0rpanuyeHus 4 3aNpeThbl NPH MNOJY4eHHH CONHAIBHBIX YCJIYT B
OT/Ie/IeHHH

3.1. B nensx cobmroaeHus TMYHOM 0e30IMacHOCTH MoTydaTellel COlnalIbHbIX
yCIyr ¥ pabOTHHUKOB OT/IEJIEHWS] B 4achl NpeObIBaHMs B OTJIENIEHHH U HA €ro
TEPPUTOPHH 3aIIPEIACTCS:

3.1.1. HapymaTh 00IIeCTBEHHBIN MOPSIOK;

3.1.2. mpoHOCUTH B 3JaHUE OTJEIEHWs OrHECTPENbHOE, ra3oBO€ M XOJOJHOE
Opy)KHe, S[0BUTHIE, paJdOaKTHBHbIE, XMMHYECKHE M B3pbIBYATHIC BEIIECTBA U
WHBIE TIPEIMETHl W CpeACTBa, HAIWIHe KOTOPhIX IHMOO HX MpUMEHECHHEe
(MCII0JIB30BaHKE) MOXKET TIPEIOCTABIATh YTPo3y AJs 0€30IIaCHOCTH OKPYIKAFOIIHX;
3.1.3. IpHHOCUTH, NIepeiaBaTh U PACIUBATh CIIUPTHBIE HAITUTKH;

3.1.4. KypUTH B IIOMEUICHUAX M HA TEPPUTOPHH OTIAECIICHUS;

3.1.5. npousBoaUTH JIt0OBIE NEHCTBHS, BIEKyIHe 32 COOOM ONacHBIE MMOCIIe/ICTBUS
VTSI OKPY’KaIOIIMX U CaMOT0 MOIydaTels COLUanbHBIX YCIIYT;

3.1.8. rpyOuTh paboTHUKAM OTHENEHHs M APYTMM I[OJTydaTeNsiM COLHMAIbHBIX
YCIIyT, yoTpedIsTh HEHOPMATHBHYIO JIEKCHKY, IpyOble CII0Ba U JKECThI;

3.1.9. HeGPeXHO OTHOCHTHCS K MMYIIECTBY OT/EIEHHMS, BBIHOCHUTH pabovuni
WHBEHTAaph U 000py/I0BaHKe 32 TEPPUTOPHIO OTACICHHUS.

B ciyyae HEOIHOKPAaTHOrO HapyIIEHHWs IojydareneM COIHAIbHBIX YCIyT
[TpaBuil 3aBedyION(Hid OTAEIeHUeM 00s3aH YBEIOMMTh IOJIydaTess COLUalIbHbIX
yeryr (MmM  ero 3aKOHHOTO —IpeicTaBHTeNs) (omeKyHa) O BO3MOXKHBIX
MOCHEACTBUAX €T0 IeHCTBUM.

3a HeojHOKpaTHOe Hapymende Hacrosfmux IIpaBun moroBop o
IMPEIOCTABICHUH COLUAIBHBIX YCIYT MOJKET OBITH PACTOPIHYT B OJHOCTOPOHHEM
MOPSJIKE.

C IlpaBunamu noseeHus: O3HAKOMIIEH (a)

(D.1.0O monyuaTens COlUANBHBIX YCIYT (nara) (moamuce)
| (MJIK)3aKOHHOTO TIPeICTaBUTENs )



